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Receiving care

Of all the challenges that arise when you have a long-term 
condition, managing your relationships can be among the 
most difficult.

Some people find that their relationships change when they 
develop a long-term condition — sometimes temporarily, 
sometimes permanently.

There can be many reasons for this. The reactions of friends and family to 
your condition may vary; you may feel smothered by some and ignored by 
others. Sometimes people close to you may be so upset at your illness, that 
you spend more time comforting them than they spend supporting you.
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What is more, it is likely that most people close to you will know very little 
about heart failure. As a result, they may not understand the impact that your 
condition has on your life, and this may drive a wedge between you.

However, people close to you may be able to give you support.

WITH TREATMENT

Family members or close friends can remind 
you to take your medicines or attend a doctor 
appointment with you. 

MAKING LIFESTYLE CHANGES

Maybe a friend or family member can exercise with 
you and learn about lowering stress. You can pick a 
healthy, fun, and relaxing activity to do together.

EMOTIONAL SUPPORT

Talking about your condition or feeling may not be 
easy, but it may help other people understand and 
want to help. 

WITH EVERYDAY LIFE

Friends and family members might be able to help 
you with everyday tasks such as food shopping 
and household chores1. 

But, it can be very difficult to accept care from others if you feel like a burden, 
as some people with heart failure do2.

So how can you deal with this?
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Managing your caring relationships
As we have seen, there can be great variation in people’s responses to your 
condition. Some may comfort you, some may disappoint you, but in all cases 
the important fact is that you are the one managing heart failure, and your 
needs matter.

It is usually helpful if the people around you understand your condition. So, 
if you can share your knowledge of heart failure with those who care for you, 
this can help them to see things from your perspective and be more effective 
in supporting you. It may also comfort and reassure them.

So, you could perhaps share your e-mails from this support program with the 
people who support you, or talk to them about your own experiences.

Don’t worry if you find this hard, or if you simply feel unable to do it. You 
already have a lot to manage, so don’t push yourself too hard, emotionally or 
physically. 

Below are some tips that can help you talk with friends and family members 
about your condition.

• � Talk to the right people. 
Choose close family and friends 
who you know will support you 
and understand. 

•  �Share only what you want 
to share. If someone asks you 
a question that is too private, it’s 
okay to say that you don’t want to 
talk about it. 

•  �Know your limits and share 
them. For example, if you plan 
to go for a walk and you know 
that you will need to take some 
breaks along the way, let your 
friend know before the walk. A 
good friend will be happy to do 
what you need. 
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Your friends and family might find it very helpful to know 
more about your condition, and how it affects you. If you feel 
up to it, why not share the e-mails we have been sending 
you, with them? If people who support you know more about 
heart failure, this may make them feel more confident and 
better able to support you.
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External sources of support
At times, people with a long-term condition find it useful to get some —
occasionally all — support from sources other than family and friends. If 
you think that external support 
might help you, speak to your 
healthcare team. They will often 
be able to put you in touch with 
national or local organisations that 
support people with heart failure. 
Your local council or authority, 
or your local health organisation, 
may also be able to help.

*92107284-001*
92107284-001 en Europe 2017-05

If you happen to have an urgent medical concern, please call your doctor, go to your 
local emergency room, or call your local Emergency Contact number. Remember, your 
doctor is your primary source for information on your condition and treatment. Be sure 
to speak with them if you have any questions or concerns.

Ос
тар

ял
а в
ер
си
я. Д

а н
е с
е и
зп
ол
зва

. 

Zasta
ralá verze. N

epoužívat. 

Foræ
ldet v

ersi
on. M

å ikke anvendes. 

Versi
on überholt. 

Nicht v
erw

enden. 

Aegunud versi
oon. Ä

rge kasu
tage. 

Πα
λιά

 έκ
δο
ση

. Μ
ην

 τη
ν χ
ρη
σιμ

οπ
οιε
ίτε

. 

Outdated versi
on. D

o not u
se. 

Versi
ón obso

leta. N
o utili

zar. 

Versi
on périm

ée. N
e pas u

tili
ser. 

Zasta
rje

la verzija
. N

emojte
 upotre

blja
vati. 

Úrelt ú
tgáfa. N

otið
 ekki. 

Versi
one obso

leta. N
on utili

zzare. 

Novecojusi v
ersi

ja. N
eizmantot. 

Pasenusi v
ersi

ja. N
enaudokite

. 

Elavult v
erzió. N

e használja
! 

Dit i
s e

en verouderde versi
e. N

iet g
ebruiken. 

Utdatert v
ersj

on. Skal ik
ke brukes. 

Wersj
a przeterm

inowana. N
ie uż

ywać.
 

Versã
o obso

leta. N
ão utili

ze. 

Versi
une expira

tă.
 A nu se

 utili
za. 

Zasta
raná verzia. N

epoužívať.
 

Zasta
rela ra

zliči
ca. N

e uporabite
. 

Vanhentunut v
ersi

o. Ä
lä käytä. 

Föråldrad versi
on. A

nvänd ej. 

Güncel o
lm

ayan sü
rüm. K

ulla
nmayın

.




