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Heart failure is a long-term condition. However, it can be well 
managed and many people with heart failure live very full and 
active lives.

If you learn about and understand heart failure,
this makes it much easier for you to work alongside your healthcare team to 
effectively manage your condition, control your symptoms and enjoy the best 
possible quality of life.

About heart failure
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How your heart works
In order to understand heart failure, you need to know how your heart works.

Your heart has two sides, the left and right. Your heart also has four valves, 
which make sure blood flows in the correct direction. When your heart pumps 
blood around your body it takes blood in through the right side and sends it 
to the lungs. Then, the oxygenated blood goes back into the left side of the 
heart, and from there the heart pumps it to all parts of your body.

Right ventricle

Left ventricle

Left atrium

Aorta

Right atrium

from Lungs

to Body

from Body

to Lungs

Ос
тар

ял
а в
ер
си
я. Д

а н
е с
е и
зп
ол
зва

. 

Zasta
ralá verze. N

epoužívat. 

Foræ
ldet v

ersi
on. M

å ikke anvendes. 

Versi
on überholt. 

Nicht v
erw

enden. 

Aegunud versi
oon. Ä

rge kasu
tage. 

Πα
λιά

 έκ
δο
ση

. Μ
ην

 τη
ν χ
ρη
σιμ

οπ
οιε
ίτε

. 

Outdated versi
on. D

o not u
se. 

Versi
ón obso

leta. N
o utili

zar. 

Versi
on périm

ée. N
e pas u

tili
ser. 

Zasta
rje

la verzija
. N

emojte
 upotre

blja
vati. 

Úrelt ú
tgáfa. N

otið
 ekki. 

Versi
one obso

leta. N
on utili

zzare. 

Novecojusi v
ersi

ja. N
eizmantot. 

Pasenusi v
ersi

ja. N
enaudokite

. 

Elavult v
erzió. N

e használja
! 

Dit i
s e

en verouderde versi
e. N

iet g
ebruiken. 

Utdatert v
ersj

on. Skal ik
ke brukes. 

Wersj
a przeterm

inowana. N
ie uż

ywać.
 

Versã
o obso

leta. N
ão utili

ze. 

Versi
une expira

tă.
 A nu se

 utili
za. 

Zasta
raná verzia. N

epoužívať.
 

Zasta
rela ra

zliči
ca. N

e uporabite
. 

Vanhentunut v
ersi

o. Ä
lä käytä. 

Föråldrad versi
on. A

nvänd ej. 

Güncel o
lm

ayan sü
rüm. K

ulla
nmayın

.



3

What is heart failure?
If you have heart failure, this means that your heart pumps blood around 
your body less efficiently than normal. Because the heart does not pump 
the blood and oxygen efficiently all around the body, the heart tries to work 
harder to compensate which can further weaken it.

Some people worry that heart failure means their heart is going to suddenly 
stop working — but this is not the case. Heart failure is a long-term condition, 
which means that most people have to manage it for many years — it does 
not just go away. 

You may find that you feel better on some days than on others. Some people 
with heart failure experience acute events. These are episodes when the 
patient’s symptoms suddenly become much worse than normal and make 
them feel very unwell. Often, these episodes are treated effectively by 
healthcare professionals and the patient recovers.

If you have heart failure, this 
means that your heart pumps 
blood around your body less 
efficiently than normal.
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What causes heart failure?
Lots of things can cause heart failure. Common causes include:

•	 Coronary artery disease (narrowing of the heart’s major 
arteries by fatty deposits called plaques) 

•	 High blood pressure

•	 Heart muscle disease 

•	 Heart valve disease 

•	 �Poor lifestyle choice such as use of alcohol.

On rare occasions it may not be possible to find out why a person has heart 
failure. The cause may remain a mystery.
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What happens when you have heart failure?
There are many different signs and symptoms of heart failure, and they can 
vary from person to person. Symptoms can also develop over time. That is 
another reason why having a good understanding of heart failure is useful; 
you will know what to look out for, and what to do if anything changes.

There are many symptoms of heart failure, but some are particularly 
common. These include:

•	 Shortness of breath, 
particularly when you are 
active or lying down. 

•	 Lack of energy, or 
fatigue. This is very 
common in heart failure 
and can be particularly 
bad when you have 
completed just a small 
amount of activity, and 
when you are resting. 

•	 Swelling. Also known 
as oedema, this is most 
likely to affect your ankles 
and feet but may extend 
to your legs, and groin. 

•	 Cough

•	 Wheezing

•	 Weight Gain

•	 Weight Loss

•	 Bloated Feeling

•	 Loss of Appetite

•	 Confusion

•	 Depression

•	 Palpitations

•	 Dizziness or Passing 
Out

Many of these symptoms are caused by your heart failing to pump as well 
as normal. This can cause blood to build up between the heart and the lungs 
and sometimes elsewhere in your body. This is often called ‘congestion’, and 
you may hear your doctor refer to ‘congestive heart failure’. When congestion 
occurs, the heart tries to work even harder, to get rid of the back-up of blood, 

COMMON SYMPTOMS1a

TYPICAL LESS TYPICAL
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but cannot clear it all. This causes extra fluid to build up, which can be seen 
in the form of swelling, and sometimes as sudden weight gain. Congestion 
in the lungs may cause problems with breathing, and if there is not enough 
blood and oxygen coming to the muscles, it can cause weakness and lack of 
energy.

Many of the symptoms of heart disease can be managed, so it is a good idea 
to talk regularly with a doctor or nurse about your symptoms.

Changes in symptoms can signal a change in your heart health, 
so it is always important to report any symptom changes (or 
new symptoms) to a member of your healthcare team. 

The diagnosis and classification of heart failure
If you have already been formally diagnosed with heart failure, you have 
probably had several tests and assessments. These may include some or all 
of: blood tests; chest X-rays; electrocardiogram (ECG) and echocardiogram. 

You may already have started treatment and begun to manage your 
symptoms. You may, therefore, feel quite well at the moment. However, if 
you have been diagnosed with heart failure you absolutely must follow your 
treatment plan and symptom monitoring steps, just as members of your 
healthcare team have told you. This program can help you with that. 
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Doctors may classify the extent of your heart failure, based on your physical 
capability. To do this, many doctors use the New York Heart Association’s 
functional classification1b. This grades heart failure into four classes, which are: 
 

	    No limitation of physical activity. Ordinary physical activity     	
              does not cause undue breathlessness, fatigue or palpitations. 
 
               

	    Slight limitation of physical activity. Comfortable at rest,      	
              but ordinary physical activity results in undue breathlessness, fatigue   	
              or palpitations. 
 
 

              Marked limitation of physical activity. Comfortable at rest,     	
              but less than ordinary physical activity results in undue  
	    breathlessness, fatigue or palpitations. 
	     
	     

	    Unable to carry out any physical activity without 		
            discomfort. Symptoms at rest can be present. If any physical  
              activity is undertaken, discomfort is increased.

Class 1

Class 2

Class 3

Class 4
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Although heart failure is a long-term condition, there are plenty 
of things you can do to help yourself manage your symptoms and 
enjoy a better quality of life. Make sure to use the information and 
tips we have given you to take care of yourself at home – if you 
have any questions please reach out to your healthcare team.

*92107270-001*
92107270-001 en Europe 2017-05

If you happen to have an urgent medical concern, please call your doctor, go to your 
local emergency room, or call your local Emergency Contact number. Remember, your 
doctor is your primary source for information on your condition and treatment. Be sure 
to speak with them if you have any questions or concerns.
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