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Congratulations!

You have now completed the patient support program for heart 
failure, and so this is our last e-mail. 

We want to open by saying “congratulations”, because you 
have achieved a huge amount over the course of this program. 
For example, you have:

•	 Learned more about heart failure and its symptoms.

•	 Made lifestyle changes and learned more about how you can improve 
your health. 

•	 Taken on and met the challenge of managing your heart failure.

These are great achievements; you should be very proud. While your usual 
medical care will, of course, continue, having completed the program 
means that you are now in a great position to play an active role in your own 
healthcare and heart failure management.
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What you have learned
As you know, heart failure is a long-term condition. That means that you will 
always have to manage it — but managing your condition well means that 
you can enjoy your best possible quality of life. 

You may find that your heart failure makes you feel less well some times more 
than others. This is why you have learned about conserving energy for later 
use, and about the importance of reporting changes in symptoms to your 
healthcare team so they can be dealt with promptly.

Here are some of the most important things to know about your condition:

• � To manage your condition, you must follow your treatment 
and self-care regime as directed by your healthcare team.

• � Taking care of yourself and monitoring 
your symptoms is a crucial part of your 
treatment plan. You may now be regularly using 
a diary to record your progress, so why not treat 
yourself to an attractive new diary or notebook, and 
use it to carry on recording your health progress?

•  �Since you will be recording your progress, 
make sure to reward yourself regularly.  
Be proactive in finding reasons to reward yourself (in 
a heart-friendly way, of course!). Events like reaching 
a weight loss or exercise goal; adopting a healthy 
diet; completing another week of recording your 
progress — all of these (and others) are elements of 
good self-care management, and excellent reasons 
to reward yourself.

• � The best way to stick to your treatment plan is to get 
into a routine. If you do things every day at the same time and in 
the same way, it is much harder to forget them. Some people find 
that linking their routine to events can help them to remember – for 
example, if you always take a medicine while watching the news, or 
after eating your lunch, that can help to establish your routine.
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•  �It’s a good idea to set up at least two reminders for 
every important event you have to remember, such 
as taking medicine. If you have two reminders, you always 
have a back-up if one reminder fails. Using the alarm function on 
your mobile phone, putting sticky notes around the house or using 
a calendar kept in a prominent place can all be useful ways of 
reminding yourself.

• � You must tell your doctor or another 
member of your healthcare team if you 
experience any new symptoms, or any 
change in your existing symptoms. 

• � Ask your doctor what symptoms it is 
particularly important for you to report 
immediately — your doctor may, for example, 
ask you to report immediately if you experience 
any drastic weight variation.

• � Make sure you have a healthy 
diet, are physically active and get 
sufficient rest. If you have problems with, 
or questions about, any of these then speak 
to your doctor.

•  �If you have problems with your mood (for example if 
you feel down or anxious) or with your sleep, do try 
relaxation exercises and mindfulness, but talk to your 
healthcare team as well.

• � Make sure you establish good communication with 
your healthcare team and if you have any questions at 
all, just ask them — that is what they are there for!

Ос
тар

ял
а в
ер
си
я. Д

а н
е с
е и
зп
ол
зва

. 

Zasta
ralá verze. N

epoužívat. 

Foræ
ldet v

ersi
on. M

å ikke anvendes. 

Versi
on überholt. 

Nicht v
erw

enden. 

Aegunud versi
oon. Ä

rge kasu
tage. 

Πα
λιά

 έκ
δο
ση

. Μ
ην

 τη
ν χ
ρη
σιμ

οπ
οιε
ίτε

. 

Outdated versi
on. D

o not u
se. 

Versi
ón obso

leta. N
o utili

zar. 

Versi
on périm

ée. N
e pas u

tili
ser. 

Zasta
rje

la verzija
. N

emojte
 upotre

blja
vati. 

Úrelt ú
tgáfa. N

otið
 ekki. 

Versi
one obso

leta. N
on utili

zzare. 

Novecojusi v
ersi

ja. N
eizmantot. 

Pasenusi v
ersi

ja. N
enaudokite

. 

Elavult v
erzió. N

e használja
! 

Dit i
s e

en verouderde versi
e. N

iet g
ebruiken. 

Utdatert v
ersj

on. Skal ik
ke brukes. 

Wersj
a przeterm

inowana. N
ie uż

ywać.
 

Versã
o obso

leta. N
ão utili

ze. 

Versi
une expira

tă.
 A nu se

 utili
za. 

Zasta
raná verzia. N

epoužívať.
 

Zasta
rela ra

zliči
ca. N

e uporabite
. 

Vanhentunut v
ersi

o. Ä
lä käytä. 

Föråldrad versi
on. A

nvänd ej. 

Güncel o
lm

ayan sü
rüm. K

ulla
nmayın

.



4

Perhaps the most important lesson to take from this program is that heart 
failure, while it is a long-term condition that may be worse at some times than 
others, is manageable. As long as you continue the good work that you have 
already established, and continue to work in partnership with your healthcare 
professionals, the future looks much brighter. Congratulations!

By continuing to work in partnership with your healthcare 
team, by monitoring your own health and symptoms and 
following your treatment regime, you are giving yourself a 
much better chance of a brighter, more fulfilling quality of life.

*92107266-001*
92107266-001 en Europe 2017-05

If you happen to have an urgent medical concern, please call your doctor, go to your 
local emergency room, or call your local Emergency Contact number. Remember, your 
doctor is your primary source for information on your condition and treatment. Be sure 
to speak with them if you have any questions or concerns.
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