
Who’s Who Contact List

*�For emergency technical support and all technical service requests call (800) 356-7600 or (408) 456-3585 
or visit the AMS Technical Services website at www.AMSTechnicalServices.com for more information.

DESCRIPTION

1.	 Order product and fibers

2.	 Check the status of an order

1.	 Technical Service and Support*

2.	 Product complaints

3.	 Fiber returns

4.	 Extended Warranty Plans

1.	 Account balance

2.	 Invoice inquiry

CONTACT DETAIL

Phone:	(800) 328-3881 or

	 (952) 930-6499

Fax:	 (800) 328-3881

Email:	 capital.cs@ammd.com

Phone: 	(800) 356-7600 or

	 (408) 456-3585

Fax:	 (408) 428-0512

Email:	 CustomerCare@ammd.com

Phone:	(512) 808-4975

Email:	 ar.misc@ammd.com

PRIMARY CONTACT

Customer Service in Minnetonka, MN

 
Customer Care Silicon Valley (California)

Accounts Receivable in Austin, TX 
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