
Help Lightning
Support in your pocket

Secure and compliant enhanced video call support 
with on-screen annotation and in-app sharing of media that’s 
easy and intuitive with no set-up needed.

What does it require?

Which services does it support?

What are its advantages?

CAUTION: The law restricts these devices to sale by or on the order of a physician. Indications, contraindications, warnings and instructions for use can be found in the product 
labelling supplied with each device or at www.IFU-BSCI.com. Products shown for INFORMATION purposes only and may not be approved or for sale in certain countries.  
This material is not intended for use in France. 2023 Copyright © Boston Scientific Corporation or its affiliates. All rights reserved. CORP-AB-1554802
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What does it require?

QR code or 1-time-use link.

For a better experience, Help Lightning 
app is recommended.
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Which services does it support?

Case support.

Remote preceptorship.

	 Equipment set-up and troubleshooting.
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What are its advantages?

	 Easy to use, scan a QR code or click on a link  
	 and get access to it without any further action.

	 App based solution that doesn’t require any  
	 further installation.
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