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1. Introduction

At Boston Scientific, we strive to conduct our business in alignment with the highest standards of ethics 
and integrity. We recognize that respecting and promoting human rights is fundamental to our success 
as a global leader in medical technologies. This Human Rights Policy outlines our commitment to 
respecting human rights across our workforce, supply chain, and among consumers and end-users. 

This policy is aligned with the United Nations (UN) International Bill of Human Rights and United States 
Department of Labor and International Labour Organization’s (ILO) Core Conventions. Additionally, 
Boston Scientific prohibits all forms of forced labor and child labor as prohibited by the United States 
Department of Labor, Fair Labor Standards Act (FLSA) and ILO Conventions C138 and C182 (Child Labour).

2. Purpose

The purpose of this policy is to establish clear expectations and guidelines to help ensure the protection 
of human rights in all aspects of our own workforce, supply chain, and consumers & end-users. We aim 
to eliminate human rights abuses such as forced labor, child labor, discrimination, exploitation, and 
unsafe working conditions, while promoting fair and ethical treatment for all individuals across the three 
categories outlined above. 

3. Scope

This policy applies to all Boston Scientific suppliers and contractors. 

4. Core Principles 

4.1 Own Workforce

As outlined in our global Code of Conduct, Boston Scientific is committed to acting ethically and with 
integrity in our working relationships. We work to advance principles of human rights as recognized 
and understood by the international community, which include freely chosen employment, avoidance 
of child labor, reasonable working hours, fair wages and benefits, humane treatment and responsible 
sourcing. 

Boston Scientific is dedicated to following fair employment practices that provide equal opportunities to 
all employees. We do not discriminate, bully, or tolerate harassment on the basis of race, color, religion, 
disability, gender, national origin, sexual orientation, gender identity, gender expression, age, genetic 
information, military status, or any other legally protected status. 

Boston Scientific is also dedicated to maintaining a safe and healthy work environment, respecting the 
environment, and conserving natural resources. By protecting the environment, we help to ensure the 
health, safety, and well-being of our employees. More information can be found in our Environmental, 
Health, and Safety Policy.

http://Code of Conduct
http://Environmental, Health, and Safety Policy
http://Environmental, Health, and Safety Policy
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4.2 Supply Chain

Boston Scientific upholds the following core principles in managing human rights within our  
supply chain:

•	 Elimination of Forced Labor and Human Trafficking: Boston Scientific expects its suppliers 
to not engage in or support forced labor, bonded labor, or human trafficking. Workers must 
have the freedom to leave employment without penalty.

•	 Prevention of Child Labor: Boston Scientific expects its suppliers to comply with applicable 
child labor laws and regulations and ensure no child labor is employed in their operations. 
The minimum age for employment should be consistent with local laws, and children must 
not be employed in hazardous work environments.

•	 Fair and Equal Treatment: Boston Scientific expects its suppliers to prohibit all forms of 
discrimination, including based on race, color, gender, age, disability, nationality, sexual 
orientation, or other protected status. All workers must be treated with dignity and respect.

•	 Health and Safety: Boston Scientific expects its suppliers to provide a safe and healthy 
working environment for all employees. Adequate training, protective equipment, and safety 
measures must be in place to minimize risks to worker health.

•	 Fair Compensation and Working Hours: Boston Scientific expects its suppliers to ensure 
workers are compensated fairly for their work, meeting or exceeding the local minimum 
wage, and comply with applicable wage and working hours regulations. Overtime should be 
voluntary and paid at a premium rate, in accordance with local law.

•	 Environmental Responsibility: Suppliers are encouraged to operate in an environmentally 
sustainable manner and adhere to environmental protection regulations, ensuring a balance 
between business practices and environmental health.

Boston Scientific expects all suppliers to comply with this Human Rights Policy. To support this:

•	 Boston Scientific expects its suppliers to ensure they understand this policy and 
communicate it to their employees, contractors, and subcontractors.

•	 Boston Scientific expects its suppliers to establish and maintain systems to monitor and 
evaluate compliance with this policy. They must also be prepared for audits or assessments 
by Boston Scientific or third-party auditors at all supplier locations globally.

•	 Boston Scientific expects its suppliers to promptly address and correct any violations or 
concerns raised related to human rights issues.

4.3 Consumers & End-Users

Boston Scientific is committed to the human rights of our consumers and end-users. We aim to protect 
the human rights of consumers and end-users in the following ways: 
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•	 Privacy: 
We protect the personal data of our patients, customers and employees through global and 
local policies and processes that are aligned with generally accepted privacy principles and 
any applicable privacy regulations that apply to our business. You can learn more by reading 
our global privacy policy.

•	 Health and safety:  
Boston Scientific has a comprehensive global quality program that includes:

	– Mandatory quality training for all employees 
	– A global quality system that integrates customer feedback and regulatory requirements 
	– The Boston Scientific Best4 strategy

The company’s Global Quality and Safety teams manage the processes and system for everything 
we do – from research, development and design to product building, supply chain operations and 
distribution. This includes all processes for the end-to-end life cycle of our products, from design and 
risk assessment to in-depth usability engineering. A vital aspect of this work is the selection of quality 
materials. Our teams carefully assess component and device materials and consider a range of factors, 
from efficiency and availability to worldwide medical and environmental requirements and regulations. 
We facilitate ongoing quality progress through process improvements and engage in extensive post-
market surveillance activities across our product portfolio to collect empirical and anecdotal evidence on 
the use of our devices. 

•	 Non-discrimination: 
We do not discriminate or tolerate harassment on the basis of race, color, religion, disability, 
gender, national origin, sexual orientation, gender identity, gender expression, age, genetic 
information, military status, or any other legally protected status when selling our product.

5. Risk Management and Monitoring

5.1 Supply Chain:

Boston Scientific monitors human rights risks within our supply chain through regular risk assessments. 
We will work collaboratively with suppliers to address identified risks and will take appropriate action in 
response to violations, including termination of contracts or business relationships if necessary. 

5.2 Own Workforce:

Boston Scientific actively promotes and protects human rights within our own workforce by fostering 
a safe, respectful, inclusive, and equitable work environment. We maintain strong policies, including 
our Global Non-Discrimination, Anti-Harassment, and Anti-Bullying Policy, that prohibit discrimination, 
harassment, bullying, and retaliation. We conduct ongoing monitoring through internal reporting 
mechanisms, employee engagement surveys, and investigations of reported concerns. Allegations of 
human rights violations are promptly addressed through established protocols led by Human Resources 
and Employee Relations with support from Legal, and corrective actions are taken where necessary. 
People leaders are held accountable for upholding our standards, and employees are encouraged and 
empowered to speak up through accessible channels such as our Advice Line, HR partners, or other 

http://global privacy policy
http://global quality program
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reporting tools. Our efforts are overseen by Human Resources, Legal, and Compliance leaders, and we 
continuously evaluate trends and workplace conditions to proactively identify and mitigate risks to 
human rights violations.

6. Reporting and Accountability

Our commitment to ethics, accountability and human life drives everything we do. Boston Scientific 
is committed to acting ethically in dealing with customers, consumers & end-users, employees, 
shareholders, partners, suppliers, competitors and the community and with respect for applicable laws. 
One of the ways we uphold this standard is through our Global Compliance Program.   The Program 
seeks to prevent, detect and respond to potential violations of laws, regulations and company policies 
and is tailored to Boston Scientific’s specific business activities and global footprint. Every employee 
is required to read and understand our Code of Conduct, which is the cornerstone of our business 
practices, relationships and our approach to corporate responsibility. 

In addition, we encourage all employees, suppliers, consumers and end-users, and third parties to 
report any concerns regarding human rights violations within our own workforce and supply chain. 
Boston Scientific has a dedicated, confidential reporting mechanism, the Advice Line, which is a 
confidential 24/7 channel operated by a trusted third-party vendor in multiple languages.

Reports can be submitted through the Advice Line: http://adviceline.bostonscientific.com 

We maintain a zero-retaliation policy, ensuring that anyone who raises a report in good faith regarding 
human rights concerns is protected from any form of retaliation. We take all reports seriously and will 
investigate any alleged violations thoroughly and promptly. We enforce strict accountability for violations 
of our Code of Conduct, policies and applicable laws. Consequences range from corrective action to 
termination, and disciplinary measures also apply to those who instruct others to engage in misconduct. 

7. Continuous Improvement

Boston Scientific is committed to continuous improvement in human rights practices. We will regularly 
review and update our policies, programs, and practices to ensure they align with evolving global 
standards and best practices in human rights.

This policy will be reviewed periodically to ensure ongoing alignment with regulatory requirements and 
company standards.

8. Conclusion

Adherence to this Human Rights Policy helps us demonstrate Boston Scientific’s commitment to human 
rights in all areas of our work.  We remain committed to promoting the well-being and dignity of our 
own workforce, supply chain, and consumers and end-users while fostering a business environment 
built on respect, fairness, and accountability.

Terrance Brick, SVP, Global Supply Chain  
December 2025    

http://adviceline.bostonscientific.com

