
 

 

 Calling the Advice Line  
 

From the U.S., Canada, and Puerto Rico 
dial: 1-888-968-8425 
 
For all other countries, dial as directed in 
chart to the right. 
 
If you are unable to get through using 
the number printed to the right or you do 
not see your country listed, please call 
your local operator and reverse the 
charges to 503-906-8418. Please state 
you are a Boston Scientific employee. 
 
If you need additional help, please call 
Global Compliance and reverse the 
charges to 508-382-9444. 
 

Argentina 
 

 0-800-444-8084 

Australia 
 

 1-800-339276 
Austria 

 

 0800-291870 
Barbados 

 

 1-800-5343352 
Belgium 

 

 0800-77004 
Brazil 

 

 0800-8911667 
Chile 

 

 1230-020-5771 
China (Northern) 

 

 10-800-712-1239 

China (Southern) 
 

 10-800-120-1239 
Colombia 

 

 01800-9-155860 

Costa Rica 
 

 0800-0121386 
Czech Republic  800-142-550 

Denmark  80-882809 
Finland 

 

 0800-1-14945 
France 

 

 0800-902500 
Germany 

 

 0800-1016582 
 Greece 

 

 00800-12-6576 
 Hong Kong 

 

 800-964214 
 Hungary 

 

 06-800-17199 
 India 

 

 000-800-100-1071 
 Ireland 

 

 1-800615403 
 Israel 

 

 1-800-9214405 
 Italy 

 

 800-786907 
 Japan/J5 

 

 0044-22-11-2505 
 Japan  00531-121520 

 Korea/K2 
 

 00308-110-480 
 Korea/KO 

 

 00798-1-1-009-8084 
 Korea (South) 

 

 00798-14-800-6599 

 Lebanon  426-801 (within Beirut) 
   01-426-801 (outside Beirut) 

   When prompted, enter the 
Advice Line number: 888-
968-8425 

 Malaysia 
 

 1-800-80-8641 

 Mexico (M1-M5)  001-866-737-6850 

 Mexico (NEW)  001-8008407907 

 The Netherlands  0800-0226174 

 New Zealand  0800-447737 



 

 Norway  800-15654 

 Philippines  1-800-1-114-0165 
 Poland  0-0-800-1211571 
 Portugal  8008-12499 

 Singapore  800-1204201 
 South Africa  080-09-92604 

 Spain  900-991498 

 Sweden  020-79-8729 
 Switzerland  0800-562907 
 Taiwan  00801-13-7956 

 Thailand  001-800-12-0665204 

 Turkey  0811-288-0001  
When prompted, enter the 
Advice Line number: 888-
968-8425 

 United Kingdom  08-000328483 
 
 


