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Os valores�GD�%RVWRQ�6FLHQWLĬF
1RVVRV�YDORUHV�QRV�IRUQHFHP�XPD�EDVH�VÿOLGD��
EHP�FRPR�XPD�EėVVROD�LQWHUQD�GDTXLOR�HP�TXH�
DFUHGLWDPRV��(OHV�VÈR�FODURV�H�VLPSOHV��1RVVRV�YDORUHV�
VÈR�D�EDVH�GH�WXGR�R�TXH�ID]HPRV��WDQWR�H[WHUQD�
TXDQWR�LQWHUQDPHQWH�

Cuidado: QÿV�DWXDPRV�FRP�LQWHJULGDGH�H�FRPSDL[ÈR� 
SDUD�DX[LOLDU�QRVVRV�SDFLHQWHV��FOLHQWHV��QRVVD�FRPXQLGDGH� 
H�XQV�DRV�RXWURV�

Diversidade: QÿV�DFROKHPRV�D�GLYHUVLGDGH�H�YDORUL]DPRV� 
RV�WDOHQWRV��DV�LGHLDV�H�DV�H[SHULÙQFLDV�H[FOXVLYDV�GH� 
QRVVRV�IXQFLRQÆULRV�

Colaboração global:�QÿV�WUDEDOKDPRV�GH�IRUPD�FRODERUDWLYD� 
SDUD�EXVFDU�RSRUWXQLGDGHV�JOREDLV�TXH�DPSOLDP�R�DOFDQFH� 
GH�QRVVDV�VROXÓāHV�PØGLFDV�

Alto desempenho:�QÿV�QRV�HVIRUÓDPRV�SDUD�DSUHVHQWDU� 
XP�DOWR�GHVHPSHQKR��GH�PRGR�D�EHQHĬFLDU�QRVVRV�SDFLHQWHV��
PØGLFRV�H�DFLRQLVWDV�

,QRYDÓÈR�VLJQLĬFDWLYD��HVWLPXODPRV�XP�DPELHQWH�GH�
FULDWLYLGDGH�SDUD�WUDQVIRUPDU�QRYDV�LGHLDV�HP�VHUYLÓRV�H�
VROXÓāHV�LQRYDGRUHV�TXH�DJUHJDP�YDORU�DRV�SDFLHQWHV�� 
FOLHQWHV�H�IXQFLRQÆULRV�

Espírito vencedor:�QÿV�QRV�DGDSWDPRV�ÅV�PXGDQÓDV� 
H�DJLPRV�FRP�YHORFLGDGH��DJLOLGDGH�H�UHVSRQVDELOLGDGH� 
SDUD�DSULPRUDU�DLQGD�PDLV�R�DWHQGLPHQWR�DRV�SDFLHQWHV�

1D�%RVWRQ�6FLHQWLĬF��YRFÙ�ID]�SDUWH�GH�
XPD�FRPXQLGDGH�GHGLFDGD�D�WHFQRORJLDV�
LQRYDGRUDV�TXH�WUDQVIRUPDP�YLGDV��-XQWRV�
FRP�RV�QRVVRV�FOLHQWHV��VHUYLPRV�DRV�
SDFLHQWHV��DRV�VLVWHPDV�GH�VDėGH�H�XQV�
DRV�RXWURV�

$�LQWHJULGDGH�Ø�IXQGDPHQWDO�SDUD�D�%RVWRQ�
6FLHQWLĬF��$�IRUPD�FRPR�DJLPRV�H�IDODPRV�
HP�QRPH�GD�%RVWRQ�6FLHQWLĬF�LQĭXHQFLD�D�
PDQHLUD�FRPR�RV�FOLHQWHV�VH�VHQWHP�HP�
UHODÓÈR�DRV�QRVVRV�SURGXWRV��EHP�FRPR�
D�IRUPD�FRPR�RV�DFLRQLVWDV�QRV�HQ[HUJDP�
HQTXDQWR�LQYHVWLPHQWR��v�UHVSRQVDELOLGDGH�
GH�WRGRV�SURWHJHU�D�QRVVD�UHSXWDÓÈR��

$�LQWHJULGDGH�Ø�XPD�SURPHVVD�GH�ID]HU�
R�TXH�Ø�FHUWR��,VWR�VLJQLĬFD�DJLU�GH�IRUPD�
KRQHVWD�H�WUDWDU�XQV�DRV�RXWURV��QRVVRV�
FOLHQWHV��SDFLHQWHV�H�IRUQHFHGRUHV�GH�
PDQHLUD�MXVWD�H�KRQHVWD��$R�DJLU�FRP�
LQWHJULGDGH��UHĭHWLPRV�SRVLWLYDPHQWH�
RVbYDORUHV�H�D�UHSXWDÓÈR�GD�HPSUHVD�H�
VXDV�GLYLVāHV�HP�PDLV�GH�����SDèVHV�QRV�
TXDLV�DWXDPRV��

,QWHJULGDGH�Ø�VHPSUH�R�QèYHO�PDLV�DOWR�
TXH�EXVFDPRV�SDUD�D�FRQIRUPLGDGH�H�
VDWLVIDÓÈR�GR�FOLHQWH��D�GHVSHLWR�GR�FDUJR�
RX�IXQÓÈR��2�QÈR�FXPSULPHQWR�GR�FÿGLJR�
GH�FRQGXWD��GDV�QRVVDV�SROèWLFDV�H�GDV�
OHLV�DSOLFÆYHLV�FRORFD�HP�ULVFR�QRVVRV�
UHODFLRQDPHQWRV�GH�FRQĬDQÓD��QRVVRV�
QHJÿFLRV�H�QRVVD�UHSXWDÓÈR��

2�FÿGLJR�GH�FRQGXWD��R�ŕ&ÿGLJRŖ��IRL�FULDGR�SDUD�VHUYLU�
FRPR�EDVH�SDUD�QRVVDV�SROèWLFDV�H�UHJUDV�H[LVWHQWHV��
8WLOL]H�R�&ÿGLJR�SDUD�

ş� $MXGDU�D�JDUDQWLU�D�PDQXWHQÓÈR�GD�LQWHJULGDGH�H�
GD�ØWLFD�HP�WRGRV�RV�UHODFLRQDPHQWRV�FRPHUFLDLV��
HQTXDQWR��VLPXOWDQHDPHQWH��OXWDPRV�SHOD�DOWD�
VDWLVIDÓÈR�GR�FOLHQWH��H�

ş� ,QFHQWLYDU�GLVFXVVāHV�ØWLFDV�H�DSULPRUDU�D�IRUPD�
FRPR�FDGD�XP�GH�QÿV�OLGD�FRP�RV�GLOHPDV�
ØWLFRV�H�DV�VLWXDÓāHV�REVFXUDV�FRP�DV�TXDLV�QRV�
GHSDUDPRV�HP�QRVVR�FRWLGLDQR�SURĬVVLRQDO

7RGRV�QÿV�GHYHPRV�ID]HU�R�TXH�Ø�FHUWR��SDUD�QÿV�H�SDUD�D�
%RVWRQ�6FLHQWLĬF��7RGRV�QÿV�GHYHPRV�FXPSULU�D�OHL�H�DJLU�
FRP�LQWHJULGDGH�H�KRQHVWLGDGH��HP�WRGDV�DV�VLWXDÓāHV��
'HYHPRV�VHU�UHVSRQVÆYHLV�SRU�QRVVDV�DÓāHV��$JLU�FRP�
LQWHJULGDGH�YDL�DOØP�GH�PDQWHU�D�LPDJHP�H�D�UHSXWDÓÈR�
GD�QRVVD�HPSUHVD��RX�GH�HYLWDU�SUREOHPDV�MXUèGLFRV��
7UDWD�VH�GH�PDQWHU�XP�DPELHQWH�HP�TXH�WRGRV�WHPRV�
RUJXOKR�GH�WUDEDOKDU��
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$JLU�FRP�,QWHJULGDGH�VLJQLĬFD�
YLYHQFLDU�R�&ÿGLJR��H�QÈR�
DSHQDV�OÙ�OR��6HJXL�OR�Ø�XPD�
SDUWH�REULJDWÿULD�GH�VXDV�
UHVSRQVDELOLGDGHV�FRPR�
PHPEUR�GD�HTXLSH�GD�%RVWRQ�
6FLHQWLĬF��3RUWDQWR��VH�YRFÙ�
SUHVHQFLDU�RX�YLYHQFLDU�DOJR�
TXH�OKH�FDXVH�SUHRFXSDÓÈR��
TXHVWLRQH�VREUH�LVVR�H�UHODWH�
DRV�UHFXUVRV�DSURSULDGRV��
)DÓD�SHUJXQWDV�DWØ�REWHU�
UHVSRVWDV��5HYLVH�R�&ÿGLJR�FRP�
IUHTXÙQFLD��SDUD�TXH�HVWHMD�
VHPSUH�IUHVFR�HP�VXD�PHQWH�

2�TXH�VLJQLĬFD�
agir com 
integridade?
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P O que devo fazer se não tiver certeza 
sobre quais políticas e procedimentos da 
Empresa se aplicam ao meu trabalho? 

R 2�&ÿGLJR�Ø�XP�UHFXUVR�LPSRUWDQWH�SDUD�
WRGRV�TXH�WUDEDOKDP�QD�%RVWRQ�6FLHQWLĬF��
6H�YRFÙ�WLYHU�DOJXPD�GėYLGD�VREUH�

SROèWLFDV�H�SURFHGLPHQWRV�PDLV�HVSHFèĬFRV�GD�
HPSUHVD��FRQVXOWH�VHX�JHUHQWH�RX�HQWUH�HP�
FRQWDWR�FRP�TXDOTXHU�XP�GRV�UHFXUVRV�OLVWDGRV�
DR�ĬQDO�GR�&ÿGLJR�

P Tenho funções em um país em que as 
leis são diferentes das do país onde 
estou sediado. O Código abrange os dois 

locais? 

R$�%RVWRQ�6FLHQWLĬF�UHVSHLWD�R�WH[WR�H�R�
HVSèULWR�GDV�OHLV�H�FRVWXPHV�GH�WRGRV�
RV�OXJDUHV�HP�TXH�ID]HPRV�QHJÿFLRV��

2�&ÿGLJR�WHP�R�SURSÿVLWR�GH�VHU�DPSOR�R�
VXĬFLHQWH�SDUD�FREULU�D�WRGRV�HP�WRGR�R�
PXQGR��PDV�DV�OHLV�YDULDP�GH�SDèV�SDUD�SDèV��
$OJR�FRQVLGHUDGR�OHJDO�HP�XP�ORFDO�SRGH�VHU�
LOHJDO�HP�RXWUR��2V�IXQFLRQÆULRV�VHPSUH�GHYHP�
UHDOL]DU�VHX�WUDEDOKR�HP�FRQIRUPLGDGH�FRP�
D�OHJLVODÓÈR��DV�SROèWLFDV�H�RV�SURFHGLPHQWRV�
DSOLFÆYHLV��6H�YRFÙ�WLYHU�DOJXPD�SUHRFXSDÓÈR�
D�UHVSHLWR�GH�XP�SRVVèYHO�FRQĭLWR�HQYROYHQGR�
R�&ÿGLJR��DV�SROèWLFDV�H�SURFHGLPHQWRV�GD�
(PSUHVD�RX�DOJXPD�OHL�RX�FRVWXPH�ORFDLV��
HQWUH�HP�FRQWDWR�FRP�RV�UHFXUVRV�UHODFLRQDGRV�
DR�ĬQDO�GR�&ÿGLJR�

2�&ÿGLJR�QÈR�SRGH�WUDWDU�GH�WRGDV�DV�VLWXDÓāHV�TXH�YHQKDP�D�
RFRUUHU��(VSHUD�VH�TXH�YRFÙ�WHQKD�ERP�VHQVR�H�IDÓD�SHUJXQWDV�
TXDQGR�VHQWLU�QHFHVVLGDGH�GH�RULHQWDÓÈR�RX�HVFODUHFLPHQWR��
+Æ�PXLWRV�UHFXUVRV�GLVSRQèYHLV�SDUD�DMXGÆ�OR��(QWUH�HOHV��VHX�
JHUHQWH��*OREDO�&RPSOLDQFH��5HFXUVRV�+XPDQRV��-XUèGLFR��
$XGLWRULD�,QWHUQD�*OREDO��$GYLFH�/LQH�H�WRGRV�RV�RXWURV�UHFXUVRV�
UHODFLRQDGRV�DR�ĬQDO�GHVWH�&ÿGLJR��$OØP�GR�&ÿGLJR��YRFÙ�GHYH�
WDPEØP�HVWDU�DWHQWR�D�WRGDV�DV�SROèWLFDV�H�SURFHGLPHQWRV�GD�
(PSUHVD�H�DV�OHLV�DSOLFÆYHLV�DR�VHX�WUDEDOKR�

2�&ÿGLJR�DSOLFD�VH�D�WRGDV�DV�FDWHJRULDV�GH�IXQFLRQÆULRV��
H[HFXWLYRV�H�GLUHWRUHV�GD�%RVWRQ�6FLHQWLĬF�HP�WRGR�R�PXQGR��
(VSHUDPRV�WDPEØP�TXH�QRVVRV�GLVWULEXLGRUHV��DJHQWHV�
FRPHUFLDLV��HPSUHLWHLURV��IXQFLRQÆULRV�WHPSRUÆULRV��HVWDJLÆULRV�
H�IRUQHFHGRUHV�PDQWHQKDP�RV�SDGUāHV�GR�QRVVR�&ÿGLJR�DR�
DJLUHP�HP�QRVVR�QRPH��([LJLU�R�FXPSULPHQWR�GR�&ÿGLJR�
QÈR�LPSOLFD�TXH�WRGRV�RV�LQGLYèGXRV��FRP�H[FHÓÈR�GH�QRVVRV�
SUÿSULRV�IXQFLRQÆULRV��VHMDP�IXQFLRQÆULRV�GD�%RVWRQ�6FLHQWLĬF��

2�VHJXLQWH�UHIHUH�VH�DSHQDV�DRV�H[HFXWLYRV�H�GLUHWRUHV�
GD�(PSUHVD��TXDOTXHU�DEVWHQÓÈR�GR�&ÿGLJR�TXH�HQYROYD�
H[HFXWLYRV�H�GLUHWRUHV�SRGHUÆ�VHU�UHLYLQGLFDGD�VRPHQWH�SHOR�
FRQVHOKR�DGPLQLVWUDWLYR�RX�SRU�XP�FRPLWÙ�GH�GLUHWRUHV�GR�
FRQVHOKR��VHP�LQWHUHVVH�GLUHWR�QR�WHPD��,VVR�VHUÆ�UHYHODGR�
FRQIRUPH�H[LJLGR�SRU�OHL�

Viva o espírito do Código
2�&ÿGLJR�H[SUHVVD�R�FRPSURPLVVR�GD�%RVWRQ�6FLHQWLĬF�HP�
FRQGX]LU�VHXV�QHJÿFLRV�FRP�LQWHJULGDGH��(OH�H[SOLFD�R�TXH�
VLJQLĬFD�DJLU�FRP�LQWHJULGDGH�H�GH�DFRUGR�FRP�RV�YDORUHV�
GD�%RVWRQ�6FLHQWLĬF�HP�WXGR�R�TXH�ID]HPRV��$�%RVWRQ�
6FLHQWLĬF�HVSHUD�TXH�YRFÙ�VLJD�WDQWR�R�HVSèULWR�TXDQWR�R�
WH[WR�GR�&ÿGLJR�HP�WRGRV�RV�DVVXQWRV�GD�HPSUHVD��$VVLP��
HVSHUD�VH�TXH�YRFÙ��

ş� &RPSUHHQGD�DV�ÆUHDV�FREHUWDV�SHOR�&ÿGLJR��DV�
SROèWLFDV�H�SURFHGLPHQWRV�GD�(PSUHVD�H�DV�OHLV�TXH�
VH�DSOLFDP�DR�VHX�WUDEDOKR�

ş� 5HVSHLWH�RV�UHTXLVLWRV�OHJDLV�DSOLFÆYHLV�GH�WRGRV�RV�
ORFDLV�HP�TXH�ID]HPRV�QHJÿFLRV�

ş� &RPSRUWH�VH�GH�PDQHLUD�FRHUHQWH�FRP�DV�SROèWLFDV�
H�SURFHGLPHQWRV�GD�(PSUHVD�H�FRP�DV�OHLV�
DSOLFÆYHLV�

ş� 6HMD�IUDQFR�VH�WLYHU�SUHRFXSDÓāHV�RX�VXVSHLWDU�
GH�YLRODÓāHV�GR�&ÿGLJR��GDV�SROèWLFDV�H�GRV�
SURFHGLPHQWRV�GD�(PSUHVD�H�GDV�OHLV�DSOLFÆYHLV�

ş� 6HPSUH�TXH�VROLFLWDGR��FRQĬUPH�TXH�YRFÙ�UHYLVRX��
FRPSUHHQGHX�H�FRQFRUGRX�HP�VHJXLU�R�&ÿGLJR�

ş� &RPSUHHQGD�TXH�VHJXLU�R�&ÿGLJR�Ø�XPD�SDUWH�
REULJDWÿULD�GR�VHX�WUDEDOKR��

O Código se aplica a 
todos os funcionários, 
executivos e diretores 
GD�%RVWRQ�6FLHQWLĬF�HP�

todo o mundo.
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2�TXH�VLJQLĬFD�agir com integridade?

Perguntas e Respostas

ADVICE LINE  
ZZZ�%RVWRQ6FLHQWLĬF$GYLFH/LQH�HWKLFVSRLQW�FRP  

CONTATO MUNDIAL ATRAVÉS DA INTERNET



PNo ano passado, administrei um projeto 
de uma maneira que julguei apropriada 
na época. Depois de participar de uma 

sessão de treinamento sobre um tópico 
importante, agora isso me causa algumas 
preocupações. O que devo fazer? 

R 9RFÙ�GHYH�IDODU�D�UHVSHLWR��)DOH�FRP�R�
VHX�JHUHQWH�RX�HQWUH�HP�FRQWDWR�FRP�
XP�GRV�UHFXUVRV�UHODFLRQDGRV�DR�ĬQDO�

GR�&ÿGLJR��v�GR�LQWHUHVVH�GH�WRGRV�VROXFLRQDU�
TXHVWāHV�GH�LQWHJULGDGH��PHVPR�TXH�WHQKDP�
RFRUULGR�QR�SDVVDGR��3RGH�VHU�SRVVèYHO�FRUULJLU�
R�SUREOHPD�VHJXLQGR�HP�IUHQWH��RX��VH�XPD�
VLWXDÓÈR�VHPHOKDQWH�VXUJLU�QR�IXWXUR��YRFÙ�
WHUÆ�XPD�LGHLD�PDLV�FRUUHWD�GH�FRPR�OLGDU�FRP�
DbTXHVWÈR�

P Eu discuti uma questão de integridade 
com minha gerente, e ela disse que iria 
investigar. Nada aconteceu. Vários meses 

se passaram e a situação que causou minha 
preocupação em relação à integridade ainda 
está ocorrendo. Tenho receio de falar com 
PLQKD�JHUHQWH�QRYDPHQWH��2�TXH�GHYRbID]HU"�

R9RFÙ�GHYH�FRQWLQXDU�IDODQGR�D�UHVSHLWR�
GD�VXD�SUHRFXSDÓÈR�DWØ�TXH�HOD�VHMD�
UHVROYLGD��1HVWD�VLWXDÓÈR��YRFÙ�GHYH�

FRQVLGHUDU�D�SRVVLELOLGDGH�GH�HQWUDU�HP�
FRQWDWR�FRP�R�JHUHQWH�GD�VXD�JHUHQWH�RX�RXWUD�
SHVVRD�OLVWDGD�QRV�UHFXUVRV�DR�ĬQDO�GR�&ÿGLJR��
(PERUD�VHMD�SRVVèYHO�TXH�D�VXD�JHUHQWH�WHQKD�
LQYHVWLJDGR�D�VLWXDÓÈR�H�GHWHUPLQRX�TXH�QÈR�
UHSUHVHQWDYD�XP�SUREOHPD��RX�WHQKD�DGRWDGR�
PHGLGDV�SDUD�FRUULJL�OD��VHULD�ėWLO�YRFÙ�WRPDU�
FRQKHFLPHQWR��GH�XPD�IRUPD�RX�GH�RXWUD��
(QWUDU�HP�FRQWDWR�FRP�RXWUR�UHFXUVR�LUÆ�DMXGÆ�
OR�D�HVFODUHFHU�D�VLWXDÓÈR�

Apresente dúvidas e preocupações
7RGRV�QÿV�WHPRV�D�UHVSRQVDELOLGDGH�GH�OHYDQWDU�
SUHRFXSDÓāHV�VREUH�D�FHUWH]D�RX�VXVSHLWD�GH�YLRODÓāHV�DR�
&ÿGLJR��ÅV�SROèWLFDV�H�DRV�SURFHGLPHQWRV�GD�(PSUHVD��RX�
ÅV�OHLV�DSOLFÆYHLV��6H�YRFÙ�QÈR�HVWLYHU�VHJXUR�VREUH�FRPR�
SURFHGHU��SHUJXQWH�H�SURFXUH�DFRQVHOKDPHQWR��&RQVXOWH�
WRGRV�RV�UHFXUVRV�GLVSRQèYHLV�DR�ĬQDO�GR�&ÿGLJR��

4XDQGR�VH�GHSDUDU�FRP�VLWXDÓāHV�QRYDV��LQFHUWDV�RX�
LPSRUWDQWHV��SHUJXQWH�VH�

ş� ,VWR�HVWÆ�GH�DFRUGR�FRP�R�&ÿGLJR��DV�SROèWLFDV�H�
SURFHGLPHQWRV�GD�HPSUHVD�H�FRP�DV�OHLV�DSOLFÆYHLV"

ş� 2�TXH�HX�DFUHGLWR�VHU�MXVWR�H�ØWLFR�QHVWD�VLWXDÓÈR"

ş� 2�TXH�Ø�GR�PHOKRU�LQWHUHVVH�SDUD�R�FXLGDGR�
GRbSDFLHQWH"

ş� &RPR�HX�PH�VHQWLULD�VH�LVWR�DSDUHFHVVH�QD�SULPHLUD�
SÆJLQD�GH�XP�MRUQDO"�&RPR�RV�IXQFLRQÆULRV��
FOLHQWHV��SDFLHQWHV�RX�DFLRQLVWDV�GD�%RVWRQ�6FLHQWLĬF�
VH�VHQWLULDP"

ş� 4XDO�Ø�D�FRLVD�FHUWD�D�ID]HU"

$�SROèWLFD�GH�QÈR�UHWDOLDÓÈR�GD�%RVWRQ�6FLHQWLĬF��
SHGUD�IXQGDPHQWDO�GR�&ÿGLJR��Ø�ULJRURVDPHQWH�
DSOLFDGD��1ÈR�WROHUDPRV�QHQKXPD�IRUPD�GH�

UHWDOLDÓÈR��VHMD�YLQGD�GH�XP�JHUHQWH��FROHJD�GH�
WUDEDOKR�RX�RXWURV��FRQWUD�XP�LQGLYèGXR�SRU�HOH�
HOD�WHU�IHLWR�XP�FRPHQWÆULR�GH�ERD�IØ�VREUH�

XPD�TXHVWÈR�GH�LQWHJULGDGH��$�SROèWLFD�GH�QÈR�
UHWDOLDÓÈR�GD�HPSUHVD�WDPEØP�VH�HVWHQGH�D�

TXDOTXHU�LQGLYèGXR�TXH�DMXGH�RX�FRRSHUH�HP�XPD�
LQYHVWLJDÓÈR�RX�UHODWR�VREUH�XPD�SUHRFXSDÓÈR�RX�

TXHVWÈR�

2�TXH�VLJQLĬFD�agir com integridade?

Perguntas e Respostas

Fale com o seu gerente 
antes de tomar decisões 

ou ações que possam 
gerar preocupações legais 

ou de integridade
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Liderar pelo exemplo
7RGRV�QÿV�VHUYLPRV�GH�H[HPSORV��&DGD�XP�GH�QÿV�
SRGH�OLGHUDU�SHOR�H[HPSOR�TXDQGR�VH�WUDWD�GH�DJLU�FRP�
LQWHJULGDGH��&RP�R�WUDEDOKR�FRQMXQWR��SRGHPRV�PDQWHU�
QRVVD�FXOWXUD�GH�LQWHJULGDGH�H�UHVSRQVDELOLGDGH��$VVLP��
HVSHUD�VH�TXH�YRFÙ�

ş� $MD�FRP�MXVWLÓD�H�KRQHVWLGDGH�HP�WRGDV�DV�
VXDVbDWLYLGDGHV�

ş� &HUWLĬTXH�VH�GH�TXH�VHXV�VXERUGLQDGRV�GLUHWRV�
FRPSUHHQGDP�H�VLJDP�R�&ÿGLJR��DV�SROèWLFDV�H�
SURFHGLPHQWRV�GD�(PSUHVD��DV�OHLV�DSOLFÆYHLV�H� 
QRVVR�FRPSURPHWLPHQWR�FRP�D�LQWHJULGDGH�

ş� 0DQWHQKD�HP�VHX�JUXSR�GH�WUDEDOKR�XP�DPELHQWH�
TXH�SURPRYD�D�LQWHJULGDGH�

ş� 6DLED�TXDLV�UHFXUVRV�HVWÈR�GLVSRQèYHLV�SDUD�DMXGDU�
ş� $SRLH�RV�IXQFLRQÆULRV�TXH��GH�ERD�IØ��IDÓDP�

SHUJXQWDV��OHYDQWHP�SUHRFXSDÓāHV�RX�FRRSHUDUHP�
FRP�DV�LQYHVWLJDÓāHV�

ş� /HYDQWH�LPHGLDWDPHQWH�TXDOTXHU�SUHRFXSDÓÈR�HP�
UHODÓÈR�Å�LQWHJULGDGH�FRQKHFLGD�RX�VXVSHLWD�GH�
YLRODÓÈR�GR�&ÿGLJR��GDV�SROèWLFDV�H�SURFHGLPHQWRV� 
GD�(PSUHVD��RX�GDV�OHLV�DSOLFÆYHLV��

2V�JHVWRUHV�GD�%RVWRQ�6FLHQWLĬF�WÙP�R�GHYHU�GH�SURPRYHU�
XPD�FXOWXUD�GH�LQWHJULGDGH�H�GH�FRQIRUPLGDGH��,VVR�VLJQLĬFD�
TXH�RV�JHVWRUHV�GHYHP�VHUYLU�FRPR�H[HPSORV�H�JDUDQWLU�TXH�
RV�FROHJDV�TXH�UHVSRQGHP�D�HOHV�VH�VLQWDP�FRQIRUWÆYHLV�HP�
OHYDQWDU�GėYLGDV�H�SUHRFXSDÓāHV�VHP�PHGR�GH�UHWDOLDÓÈR��
TXH�TXDLVTXHU�SUHRFXSDÓāHV�RX�SHUJXQWDV�VHMDP�WUDWDGDV�
GH�PDQHLUD�SURĬVVLRQDO�H�RSRUWXQD��H�TXH�RV�SDGUāHV�GH�
LQWHJULGDGH�H�FRQIRUPLGDGH�QÈR�VHMDP�FRPSURPHWLGRV�QD�
REWHQÓÈR�GH�UHVXOWDGRV�FRPHUFLDLV��

$R�WUDEDOKDU�HP�QRPH�GD�%RVWRQ�6FLHQWLĬF��YRFÙ�SRGH�
HQIUHQWDU�VLWXDÓāHV�GHOLFDGDV��0XLWDV�YH]HV�VHX�ERP�
VHQVR�H�ERP�MXOJDPHQWR��QRVVR�&ÿGLJR�H�DV�SROèWLFDV�H�
SURFHGLPHQWRV�GD�(PSUHVD�VHUÈR�VXĬFLHQWHV�SDUD�RULHQWÆ�OR��
1R�HQWDQWR��SRGH�KDYHU�PRPHQWRV�HP�TXH�YRFÙ�SUHFLVH�GH�
PDLV�DMXGD�SDUD�WRPDU�D�GHFLVÈR�FRUUHWD��1HVVHV�FDVRV��HQWUH�
HP�FRQWDWR�FRP�TXDOTXHU�XP�GRV�UHFXUVRV�UHODFLRQDGRV�DR�
ĬQDO�GR�&ÿGLJR�SDUD�REWHU�PDLV�RULHQWDÓāHV��

PAcho que um dos meus colegas de 
trabalho está violando o Código. Tenho 
de fazer alguma coisa? 

R 6LP��4XDQGR�HVWLYHU�HP�GėYLGD�VH�
XPD�DWLYLGDGH�Ø�DGHTXDGD��YRFÙ�
GHYH�H[SUHVVDU�VXDV�SUHRFXSDÓāHV�DR�

VHX�JHUHQWH�RX�D�XP�GRV�RXWURV�UHFXUVRV�
UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR��v�GR�LQWHUHVVH�
GH�WRGRV�EXVFDU�VROXÓāHV�LPHGLDWDV�SDUD�
TXDOTXHU�SRVVèYHO�SUHRFXSDÓÈR�HP�UHODÓÈR�
Å�LQWHJULGDGH��(VSHUD�VH�TXH�RV�IXQFLRQÆULRV�
H[SUHVVHP�TXDOTXHU�SUHRFXSDÓÈR�HP�UHODÓÈR�
Å�LQWHJULGDGH��6RPRV�WRGRV�UHVSRQVÆYHLV�SRU�
UHVSHLWDU�R�&ÿGLJR�GH�&RQGXWD�

9RFÙ�SRGH�GHPRQVWUDU�
LQWHJULGDGH�WRGRV�RV�GLDV��
LQFOXVLYH�QR�PRGR�FRPR�WUDWD�
D�SURSULHGDGH�GD�HPSUHVD��R�
PRGR�FRPR�HYLWD�FRQĭLWRV�GH�
LQWHUHVVH�H�SURWHJH�LQIRUPDÓāHV�
FRQĬGHQFLDLV��H�R�PRGR�FRPR�
PDQWØP�VHX�DPELHQWH�GH�
WUDEDOKR�VHJXUR��VDXGÆYHO�
HbSURWHJLGR�

&RPR�SRVVR�
GHPRQVWUDU�
integridade no 
local de trabalho?

2�TXH�VLJQLĬFD�agir com integridade?

Perguntas e Respostas

ADVICE LINE  
ZZZ�%RVWRQ6FLHQWLĬF$GYLFH/LQH�HWKLFVSRLQW�FRP  

CONTATO MUNDIAL ATRAVÉS DA INTERNET

10 | Código de Conduta�GD�%RVWRQ�6FLHQWLĬF Código de Conduta�GD�%RVWRQ�6FLHQWLĬF | 11



Dedique-se à qualidade
1RVVR�FRPSURPLVVR�FRP�D�TXDOLGDGH�HVWÆ�LQFRUSRUDGR�
HP�QRVVD�SROèWLFD�GH�TXDOLGDGH��eu melhoro a qualidade 
do atendimento ao paciente e de todas as coisas da Boston 
6FLHQWLĬF��(VVD�
DĬUPDÓÈR�
DXWRUL]D�D�WRGRV��
LQGHSHQGHQWH�
PHQWH�GD�SRVLÓÈR��
D�SDUWLFLSDUHP�
GDV�GHFLVāHV�H�
DÓāHV�TXH�SRVVDP�DIHWDU�D�TXDOLGDGH�RX�R�FXPSULPHQWR�
GDV�OHLV�H�UHJXODPHQWRV�DSOLFÆYHLV��$�%RVWRQ�6FLHQWLĬF�
HVSHUD�TXH�YRFÙ�DVVXPD�D�UHVSRQVDELOLGDGH�SHOD�TXDOLGDGH��
$VVLP��HVSHUD�VH�TXH�YRFÙ�

ş� 2UJXOKH�VH�GR�VHX�WUDEDOKR�H�SUHVWH�EDVWDQWH�
DWHQÓÈR�DRV�GHWDOKHV��QÈR�LPSRUWD�TXDO�D�WDUHID�

ş� 6LJD��D�FDGD�PRPHQWR��DV�SROèWLFDV��SURFHGLPHQWRV�H�
LQVWUXÓāHV�GH�WUDEDOKR�

ş� &RQFOXD�WRGR�R�WUHLQDPHQWR�QHFHVVÆULR�GHQWUR�GRV�
SUD]RV��

ş� 7RPH�DWLWXGHV�DGHTXDGDV�VHPSUH�TXH�HVWLYHU�
SUHRFXSDGR�FRP�D�TXDOLGDGH�

ş� 5HODWH��GH�LPHGLDWR��WRGDV�DV�SRVVèYHLV�UHFODPDÓāHV�
TXDQWR�DRV�SURGXWRV�

ş� 5HODWH��GH�LPHGLDWR��TXDOTXHU�VLWXDÓÈR�TXH�SRVVD�
DFDUUHWDU�SUREOHPDV�UHJXODWÿULRV�RX�GH�TXDOLGDGH�

ş� %XVTXH�IRUPDV�GH�PHOKRUDU�D�TXDOLGDGH�GH�VHX�
WUDEDOKR�H�GD�(PSUHVD�

ş� $FLPD�GH�WXGR��PDQWHQKD�D�TXDOLGDGH�FRPR�D�VXD�
SULRULGDGH�QėPHUR����

([HFXWDU�VHX�WUDEDOKR�FRP�LQWHJULGDGH�DMXGD�D�
%RVWRQ�6FLHQWLĬF�D�DVVHJXUDU�D�REVHUYÇQFLD�GDV�OHLV��
UHJXODPHQWDÓāHV��UHTXLVLWRV�GRV�FOLHQWHV�H�QHFHVVLGDGHV�
GRV�SDFLHQWHV�

POs montadores de produto da minha 
região nem sempre seguem as instruções 
de produção à risca. Um funcionário até 

desenvolveu uma maneira mais rápida que ele 
utiliza e incentiva os demais a utilizarem. Não 
quero que meus colegas de trabalho saibam 
que eu levantei essa questão, mas estou 
preocupado com o impacto sobre a qualidade 
do produto. O que devo fazer? 

R ,QIRUPH�D�TXHVWÈR�LPHGLDWDPHQWH�DR�VHX�
JHUHQWH�RX�D�XP�GRV�UHFXUVRV�OLVWDGRV�
DR�ĬQDO�GR�&ÿGLJR��v�H[WUHPDPHQWH�

LPSRUWDQWH�VHJXLU�Å�ULVFD�DV�LQVWUXÓāHV�GH�
SURGXÓÈR��'HL[DU�GH�ID]Ù�OR�SRGH�UHVXOWDU�HP�
SURGXWRV�IRUD�GH�FRQIRUPLGDGH��SUREOHPDV�
UHJXODWÿULRV�RX�RXWURV�HYHQWRV�VØULRV��6HX�UHODWR�
RX�TXHVWLRQDPHQWR�VHUÈR�PDQWLGRV�HP�VLJLOR�R�
PÆ[LPR�SRVVèYHO�QHVVDV�FLUFXQVWÇQFLDV��/HPEUH�
VH�GH�TXH�R�$GYLFH�/LQH�SHUPLWH�ID]HU�GHQėQFLDV�
GH�IRUPD�DQĀQLPD��D�PHQRV�TXH�KDMD�UHVWULÓāHV�
QD�OHJLVODÓÈR�ORFDO��1HVVDV�VLWXDÓāHV��LQGLFD�
VH�Å�SHVVRD�TXH�IH]�D�FKDPDGD�XP�UHFXUVR�
DOWHUQDWLYR�

PTenho uma sugestão sobre como reduzir 
os defeitos nos produtos da minha linha 
de produção. Acredito que a solução 

possa aumentar o tempo necessário para 
produzir um produto, por isso, tenho receio de 
OHYDQWDU�D�TXHVWÈR��2bTXH�GHYR�ID]HU"

R'Ù�D�VXJHVWÈR��$�%RVWRQ�6FLHQWLĬF�YDORUL]D�
DV�VXJHVWāHV�GH�WRGRV�RV�IXQFLRQÆULRV�
SDUD�PHOKRUDU�D�IRUPD�FRPR�RSHUDPRV�H�

ID]HPRV�QHJÿFLRV��6H�D�VXD�LGHLD�IXQFLRQDU��R�
WHPSR�H[WUD�TXH�JDVWDPRV�HYLWDQGR�GHIHLWRV�
QRV�SURGXWRV�SRGH�UHVXOWDU�HP�PHQRV�
SURGXWRV�GHVFDUWDGRV��,VVR�QRV�SRXSDUÆ�WHPSR�
QR�ĬQDO��H�PDLV�LPSRUWDQWH�DLQGD��SRGHUÆ�
PHOKRUDU�D�TXDOLGDGH�GH�QRVVRV�SURGXWRV�H�
RV�FXLGDGRV�DRV�SDFLHQWHV��1RUPDOPHQWH��Ø�
PHOKRU�GLVFXWLU�XPD�VXJHVWÈR�DVVLP�FRP�VHX�
JHUHQWH�RX�FRP�R�JHUHQWH�GR�VHX�JHUHQWH��
PDV�VH�DFKDU�TXH�LVVR�QÈR�Ø�SRVVèYHO��YRFÙ�
GHYH�HQWUDU�HP�FRQWDWR�FRP�XP�GRV�UHFXUVRV�
UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR�

Perguntas e Respostas

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?

Eu
 melhoro a qualidade

  do atendimento ao paciente
e de todas as coisas da

Boston Scientific.

P Eu estava em um avião ao lado de uma 
mulher cujo médico havia usado um 
GLVSRVLWLYR�GD�%RVWRQ�6FLHQWLĬF�HP�VHX�

tratamento. Ela me disse que seu aparelho 
tinha recentemente apresentado uma falha, 
mas pela explicação dela não entendi o que 
tinha acontecido. Entretanto, anotei seu nome 
e número de telefone. Tenho de fazer mais 
alguma coisa?

R6LP��3ULPHLUR��YRFÙ�GHYH�VHJXLU�R�
SURFHGLPHQWR�SDUD�UHODWDU�UHFODPDÓāHV��
6H�HVWLYHU�LQVHJXUR�TXDQWR�DR�

SURFHGLPHQWR��OLJXH�LPHGLDWDPHQWH�SDUD�
D�&HQWUDO�GH�$WHQGLPHQWR�GH�5HFODPDÓāHV�
GH�&OLHQWHV�H�UHSDVVH�D�HOHV�WRGDV�HVVDV�
LQIRUPDÓāHV��$�%RVWRQ�6FLHQWLĬF�GHYH�UHFROKHU�
LQIRUPDÓāHV�D�UHVSHLWR�GH�H[SHULÙQFLDV�
FRPR�HVVDV�D�ĬP�GH�GHWHUPLQDU�VH�SRGH�
KDYHU�XP�SUREOHPD�FRP�R�SURGXWR��(P�
DOJXPDV�FLUFXQVWÇQFLDV��D�HPSUHVD�WHP�
GH�LQIRUPDU�H[SHULÙQFLDV�FRP�R�SURGXWR�
D�ÿUJÈRV�JRYHUQDPHQWDLV��$OØP�GLVVR��QR�
IXWXUR��VH�DOJXØP�UHODWDU�XPD�SUHRFXSDÓÈR�D�
YRFÙ��YRFÙ�GHYHUÆ�WHQWDU�UHXQLU�LQIRUPDÓāHV�
FRPSOHPHQWDUHV�TXH�SRVVDP�DX[LOLDU�D�
FRPSUHHQGHU�R�SRVVèYHO�SUREOHPD��1R�
H[HPSOR�DFLPD��YRFÙ�SRGHULD�WHU�SHUJXQWDGR�R�
WLSR�H�RX�QRPH�GR�GLVSRVLWLYR��9RFÙ�WDPEØP�
SRGHULD�WHU�SHUJXQWDGR�VH�HOD��RX�R�PØGLFR��
MÆ�WLQKDP�HQWUDGR�HP�FRQWDWR�FRP�D�&HQWUDO�
GH�$WHQGLPHQWR�GH�5HFODPDÓāHV�GD�%RVWRQ�
6FLHQWLĬF�SDUD�UHODWDU�DV�LQIRUPDÓāHV��3RU�ĬP��
YRFÙ�SRGHULD�WHU�SHGLGR�R�QRPH�GR�PØGLFR�H�
GR�KRVSLWDO�RQGH�HOD�UHFHEHX�R�GLVSRVLWLYR��

Perguntas e Respostas

([HFXWDU�VHX�WUDEDOKR�FRP�LQWHJULGDGH�
DMXGD�D�%RVWRQ�6FLHQWLĬF�D�JDUDQWLU�TXH�

HVWHMD�FXPSULQGR�DV�OHLV�H�UHJXODPHQWRV��RV�
UHTXLVLWRV�GR�FOLHQWH�H��DV�QHFHVVLGDGHV�GRV�

SDFLHQWHV�
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Respeito aos outros
1RVVR�FRPSURPLVVR�FRP�D�LQWHJULGDGH�LQFOXL�WUDWDU�RV�
RXWURV�FRP�UHVSHLWR�H�MXVWLÓD��$VVLP��HVSHUD�VH�TXH�YRFÙ�

ş� $MD�FRP�SURĬVVLRQDOLVPR�HP�WRGDV�DV�DWLYLGDGHV�
UHODFLRQDGDV�DR�WUDEDOKR��LQFOXVLYH�HP�HYHQWRV�
H[WHUQRV�H�UHXQLāHV�VRFLDLV�SDWURFLQDGRV�SHOD�
HPSUHVD��

ş� $VVHJXUH�VH�GH�TXH�DV�GHFLVāHV�TXH�DIHWHP�
RV�IXQFLRQÆULRV�EDVHLHP�VH�DSHQDV�HP�IDWRUHV�
FRPHUFLDLV��3RU�H[HPSOR��GHFLVāHV�VREUH�
FRQWUDWDÓāHV��SURPRÓāHV��GHPLVVāHV��WUDQVIHUÙQFLDV��
DIDVWDPHQWRV�RX�FRPSHQVDÓāHV�GHYHP�EDVHDU�VH�
VRPHQWH�HP�IDWRUHV�FRPHUFLDLV�UHOHYDQWHV�

ş� 5HVSHLWH�RV�EHQV�GD�(PSUHVD�H�RV�EHQV�GH�FOLHQWHV�H�
FROHJDV�GH�WUDEDOKR��

ş� 1XQFD�PDOWUDWH��YHUEDO�RX�ĬVLFDPHQWH��RXWUDV�
SHVVRDV�QHP�VH�FRPSRUWH�GH�PDQHLUD�RIHQVLYD��,VVR�
LQFOXL�DVVØGLR��KXPLOKDÓÈR��WUDWDPHQWRV�DEXVLYRV�RX�
LQWLPLGDGRUHV��OLQJXDJHQV�RX�JHVWRV�LQDGHTXDGRV��
FRQGXWD�GHVRUGHQDGD��YLROÙQFLD�H�TXDOTXHU�RXWUD�
FRQGXWD�TXH�LQWHUĬUD�QD�FDSDFLGDGH�GRV�FROHJDV�GH�
WUDEDOKR�GH�UHDOL]DU�VXDV�UHVSHFWLYDV�IXQÓāHV�

ş� 6LJD�WRGDV�DV�SROèWLFDV�DSOLFÆYHLV�HP�UHODÓÈR�Å�
FRQGXWD�GH�IXQFLRQÆULRV��

ş� 1XQFD�JUDYH�RX�IDÓD�R�GRZQORDG�GH�TXDOTXHU�
PDQHLUD��ÆXGLR�RX�YLVXDO��GH�LGHLDV��SURFHVVRV��
SURGXWRV��SHVTXLVD�H�GHVHQYROYLPHQWR�RX�DWLYLGDGHV�
RX�FRQYHUVDV�UHODFLRQDGDV�DR�WUDEDOKR�TXH�QÈR�
VHMDP�SDUD�XVR�DXWRUL]DGR�SHOD�(PSUHVD�

$�%RVWRQ�6FLHQWLĬF�WHP�R�FRPSURPLVVR�GH�VHJXLU�SUÆWLFDV�GH�
FRQWUDWDÓÈR�MXVWDV�TXH�SURSRUFLRQHP�RSRUWXQLGDGHV�LJXDLV�
D�WRGRV�RV�IXQFLRQÆULRV��1ÈR�GLVFULPLQDPRV�QHP�WROHUDPRV�
DVVØGLR�FRP�EDVH�HP�UDÓD��FRU��UHOLJLÈR��GHĬFLÙQFLD��VH[R��
QDFLRQDOLGDGH��RULHQWDÓÈR�VH[XDO��LGHQWLGDGH�GH�JÙQHUR��
H[SUHVVÈR�GH�JÙQHUR��LGDGH��LQIRUPDÓāHV�JHQØWLFDV��VLWXDÓÈR�
PLOLWDU�RX�TXDOTXHU�RXWUD�VLWXDÓÈR�DPSDUDGD�SHOD�OHL��$�
%RVWRQ�6FLHQWLĬF�WDPEØP�YDORUL]D�D�GLYHUVLGDGH�H�DFUHGLWD�
TXH�XP�DPELHQWH�GH�WUDEDOKR�GLYHUVLĬFDGR�UHSUHVHQWD�UHDO�
YDQWDJHP�FRPSHWLWLYD�

P Recentemente, participei de uma 
reunião sobre uma decisão importante, 
onde uma colega minha discordou 

abertamente de mim na frente de todos os 
presentes. Ela foi verbalmente abusiva e 
gritou comigo durante a reunião. Devo relatar 
esse comportamento? 

R 6LP��$�%RVWRQ�6FLHQWLĬF�QÈR�WROHUD�
TXDOTXHU�WLSR�GH�LQWLPLGDÓÈR�RX�DEXVR��
9RFÙ�GHYH�UHODWDU�R�LQFLGHQWH�DR�VHX�

JHUHQWH��DR�JHUHQWH�GR�VHX�JHUHQWH��DR�
GHSDUWDPHQWR�GH�5HFXUVRV�+XPDQRV��RX�D�
TXDOTXHU�XP�GRV�UHFXUVRV�UHODFLRQDGRV�DR�
ĬQDO�GR�&ÿGLJR��(PERUD�D�%RVWRQ�6FLHQWLĬF�
HVWLPXOH�R�GLÆORJR�DEHUWR��GHYHPRV�VHPSUH�
WUDWDU�XQV�DRV�RXWURV�FRP�UHVSHLWR�H�PDQWHU�
XP�DPELHQWH�GH�WUDEDOKR�FRQVWUXWLYR��

P Eu estava em um evento recente da 
%RVWRQ�6FLHQWLĬF��RQGH�XP�GRV�PHXV�
colegas me fez sentir desconfortável, 

pois fazia comentários de cunho sexual sobre 
a minha aparência. Com quem posso falar 
sobre essas questões? 

R $�%RVWRQ�6FLHQWLĬF�QÈR�WROHUD�TXDOTXHU�IRUPD�GH�DVVØGLR��LQFOXVLYH�VH[XDO��9RFÙ�
GHYH�UHODWDU�HVVD�TXHVWÈR�DR�VHX�JHUHQWH��

DR�GHSDUWDPHQWR�GH�5HFXUVRV�+XPDQRV�RX�
D�TXDOTXHU�XP�GRV�UHFXUVRV�UHODFLRQDGRV�
DR�ĬQDO�GR�&ÿGLJR��v�LPSRUWDQWH�TXH�RV�
IXQFLRQÆULRV�VHMDP�WUDWDGRV�FRP�UHVSHLWR�H�
DMDP�SURĬVVLRQDOPHQWH�HP�WRGDV�DV�DWLYLGDGHV�
UHODFLRQDGDV�DR�WUDEDOKR��LQFOXVLYH�HP�HYHQWRV�
H[WHUQRV�SDWURFLQDGRV�SHOD�HPSUHVD��

Perguntas e Respostas
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&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



Respeite a propriedade da empresa
2�WHUPR�3URSULHGDGH�GD�(PSUHVD�DEUDQJH�PXLWR�PDLV�
GR�TXH�DV�SHVVRDV�LPDJLQDP��(QJORED�HTXLSDPHQWRV��
FRQFHLWRV�WHFQROÿJLFRV��HVWUDWØJLDV�GH�QHJÿFLRV��FDUWHLUDV�
GH�FOLHQWHV��PDWHULDLV�TXH�FRQWHQKDP�LQIRUPDÓāHV�GD�
HPSUHVD��H�PXLWR�PDLV��$R�XVDU�RX�DFHVVDU�D�SURSULHGDGH�
GD�HPSUHVD��HVSHUD�VH�TXH�YRFÙ�

ş� 8WLOL]H�RV�EHQV�GD�HPSUHVD�GH�PDQHLUD�DSURSULDGD�
HbHĬFLHQWH�

ş� *DVWH�R�GLQKHLUR�GD�HPSUHVD�GH�PDQHLUD�VÆELD�

ş� 3URWHMD�D�SURSULHGDGH�GD�(PSUHVD�FRQWUD�IXUWRV��
SHUGDV��DFHVVRV�RX�XVRV�QÈR�DXWRUL]DGRV��GHVWUXLÓÈR�
RX�GHVSHUGèFLR�

ş� (YLWH�FRQHFWDU�ODSWRSV�H�FRPSXWDGRUHV�SHVVRDLV�
DRV�VLVWHPDV�GH�LQIRUPDÓÈR�LQWHUQRV�GD�%RVWRQ�
6FLHQWLĬF��VHP�R�XVR�GH�XPD�931��5HGH�SULYDGD�
YLUWXDO��DSURYDGD�SDUD�LPSHGLU�R�DFHVVR�LQGHVHMDGR�
RX�D�SHUGD�GH�DWLYRV�GD�%RVWRQ�6FLHQWLĬF��LQFOXLQGR�
GDGRV�SHVVRDLV�

PMeu irmão envia e-mails para o meu 
computador do trabalho e me liga no 
celular da empresa. Isto é aceitável? 

R 2V�VLVWHPDV�GH�LQIRUPDÓÈR�GD�%RVWRQ�
6FLHQWLĬF�VÈR�SURSULHGDGH�GD�HPSUHVD�
H��HP�JHUDO��GHYHP�VHU�XWLOL]DGRV�

H[FOXVLYDPHQWH�SDUD�DWLYLGDGHV�SURĬVVLRQDLV��
(PERUD�R�XVR�SHVVRDO�RFDVLRQDO�H�UD]RÆYHO�
VHMD�SHUPLWLGR��YRFÙ�GHYH�WHU�ERP�VHQVR��
6HX�XVR�SHVVRDO�GHYH�VHU�FRQVLVWHQWH�FRP�
QRVVR�&ÿGLJR�H�SROèWLFDV�H�SURFHGLPHQWRV�GD�
(PSUHVD�H�QÈR�LQWHUIHULU�FRP�VHX�WUDEDOKR��
/HPEUH�VH�GH�TXH�VHPSUH�TXH�YRFÙ�HQYLDU�
XPD�PHQVDJHP�FRP�D�VXD�FRQWD�GH�H�PDLO�GD�
HPSUHVD��RV�GHVWLQDWÆULRV�SRGHP�VXSRU�TXH�
YRFÙ�HVWÆ�IDODQGR�HP�QRPH�GD�(PSUHVD��1ÈR�
HQYLH�PHQVDJHQV�FRP�WHRU�GLIDPDWÿULR�QHP�
LQDSURSULDGR�RX�FRQWHėGR�TXH�QÈR�UHWUDWDUÆ�
EHP�D�LPDJHP�GD�(PSUHVD�VH�YLHUHP�D�
SėEOLFR��$YDOLH��FRP�FULWØULR��GH�TXH�IRUPD�VXDV�
PHQVDJHQV�SRGHP�VHU�LQWHUSUHWDGDV�SHODV�
RXWUDV�SHVVRDV�

P Meu gerente me designou uma tarefa 
com prazo imediato, que vai me  
obrigar a trabalhar de casa. Posso enviar 

materiais relacionados ao trabalho  
de/para minha conta de e-mail pessoal,  
D�ĬP�GH�SRGHU�DFHVVDU�HVWDV�LQIRUPDÓāHV� 
fora do trabalho?

R1ÈR��$V�LQIRUPDÓāHV�GD�(PSUHVD�QÈR�
GHYHP�VHU�HQYLDGDV�RX�FDUUHJDGDV�
HP�VLVWHPDV�GH�LQIRUPDÓāHV�QÈR�

SHUWHQFHQWHV�Å�%RVWRQ�6FLHQWLĬF��WDLV�FRPR�
VHUYLÓRV�GH�H�PDLO�SHVVRDLV��(P�YH]�GLVVR��
YRFÙ�GHYH�HQWUDU�HP�FRQWDWR�FRP�R�&HQWUR�
GH�$WHQGLPHQWR�GH�7,�SDUD�GLVSRQLELOL]DU�XPD�
5HGH�3ULYDGD�9LUWXDO��931��SDUD�YRFÙ��$�931�
SHUPLWH�TXH�YRFÙ�WUDEDOKH�GH�IRUPD�UHPRWD�H�
DFHVVH�GRFXPHQWRV�DUPD]HQDGRV�GHQWUR�GR�
DPELHQWH�GD�%RVWRQ�6FLHQWLĬF��

P Reparei que meu colega de trabalho 
que se senta na mesa ao meu lado está 
acessando websites inapropriados que 

me deixam desconfortável. O que devo fazer? 

RA PHQRV�TXH�VHMD�SURLELGR�SHOD�OHJLVODÓÈR�
ORFDO��D�%RVWRQ�6FLHQWLĬF�PRQLWRUD�D�
,QWHUQHW�H�R�XVR�GH�H�PDLO��'HVVD�IRUPD��

D�HPSUHVD�EORTXHLD�PXLWRV�VLWHV�LQVHJXURV�
H�LQDSURSULDGRV��1R�HQWDQWR��VH�VHX�FROHJD�
FRQVHJXLU�DFHVVDU�XP�ZHEVLWH�TXH�WH�GHL[D�
GHVFRQIRUWÆYHO��FRQYHUVH�FRP�VHX�JHUHQWH�RX�
JHUHQWH�GR�VHX�JHUHQWH��FRP�R�GHSDUWDPHQWR�
GH�5HFXUVRV�+XPDQRV�RX�TXDOTXHU�GRV�
UHFXUVRV�UHODFLRQDGRV�DR�ĬQDO�GRb&ÿGLJR��

PEstou abrindo uma pequena empresa 
com alguns colegas depois do horário de 
expediente. Minha gerência sabe disso. 

O negócio não irá concorrer com a Boston 
6FLHQWLĬF�H�UHFHEHX�D�DSURYDÓÈR�QHFHVVÆULD�
GH�TXH�QÈR�H[LVWHP�FRQĭLWRV�GH�LQWHUHVVHV��
Posso usar o meu número do celular da 
empresa como o número de telefone principal 
do negócio?

R 1ÈR��(PERUD�YRFÙ�SRVVD�WHU�XP�QHJÿFLR�Å�
SDUWH��GHYLGDPHQWH�GLYXOJDGR�H�TXH�QÈR�
HVWHMD�HP�FRQĭLWR�FRP�R�VHX�WUDEDOKR�SDUD�

D�%RVWRQ�6FLHQWLĬF�H�QHP�KDMD�TXDOTXHU�RXWUR�
WLSR�GH�UHVWULÓÈR��YRFÙ�QÈR�SRGH�XVDU�R�WHPSR��
SURSULHGDGH�RX�RXWURV�UHFXUVRV�GD�HPSUHVD�
SDUD�LVVR��,VWR�WDPEØP�VH�DSOLFD�DRV�QHJÿFLRV�
GR�FĀQMXJH��FRPSDQKHLUR�D���DPLJR�RX�RXWUR�
SDUHQWH���SRU�H[HPSOR��YRFÙ�QÈR�SRGH�GLVFXWLU�
VREUH�XP�SURGXWR�QÈR�SHUWHQFHQWH�Å�%RVWRQ�
6FLHQWLĬF�H�QHP�GLVWULEXLU�DPRVWUDV�GHOH�SDUD�
QRVVRV�FOLHQWHV��

Perguntas e Respostas Perguntas e Respostas
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ş� 1ÈR�XVH�D�SURSULHGDGH�GD�HPSUHVD�SDUD�JDQKRV�
SHVVRDLV��,VVR�VLJQLĬFD��HQWUH�RXWUDV�FRLVDV��
TXH�YRFÙ�QÈR�SRGH�XWLOL]DU�DV�LQIRUPDÓāHV�GH�
SURSULHGDGH�GD�%RVWRQ�6FLHQWLĬF��PHVPR�TXH�YRFÙ�
WHQKD�GHVHQYROYLGR�RX�DMXGDGR�D�GHVHQYROYHU�WDLV�
LQIRUPDÓāHV��SDUD�FULDU�LQWHUHVVHV�FRPHUFLDLV�DOKHLRV�
DR�VHX�WUDEDOKR�QD�%RVWRQ�6FLHQWLĬF��$OØP�GLVVR��
YRFÙ�QÈR�SRGHUÆ�XVDU�SULYLOØJLRV�DGPLQLVWUDWLYRV�RX�
GLUHLWRV�GH�XVXÆULR�HOHYDGRV�IRUD�GR�HVFRSR�SDUD�R�
TXDO�IRUDP�FRQFHGLGRV�D�YRFÙ�

ş� 8VH�D�SURSULHGDGH�GD�HPSUHVD�GH�PDQHLUDV�
FRQVLVWHQWHV�FRP�DV�SROèWLFDV�H�OHLV�DSOLFÆYHLV��

9RFÙ�SRGH�XVDU�RV�VLVWHPDV�GH�LQIRUPDÓÈR�GD�(PSUHVD�SDUD�
ĬQV�SHVVRDLV�RFDVLRQDLV�H�MXVWLĬFÆYHLV��7DO�VLWXDÓÈR�QXQFD�
GHYH�FRORFDU�HP�ULVFR�D�VHJXUDQÓD�GDV�LQIRUPDÓāHV�GD�
(PSUHVD��/HPEUH�VH��WDPEØP��GH�TXH�D�%RVWRQ�6FLHQWLĬF�
SRGH�PRQLWRUDU��DFHVVDU��DQDOLVDU�H�GLYXOJDU�TXDOTXHU�
LQIRUPDÓÈR�FRQWLGD�QDV�SURSULHGDGHV�GD�HPSUHVD��LQFOXVLYH�
VLVWHPDV�GH�LQIRUPDÓÈR�H�GH�LQIRUPÆWLFD�GD�(PSUHVD���
VDOYR�VH�KRXYHU�UHVWULÓāHV�GDV�OHJLVODÓāHV�ORFDLV��$�(PSUHVD�
SRGH�UHTXHUHU�D�GHYROXÓÈR�GH�LWHQV�GH�VXD�SURSULHGDGH�D�
TXDOTXHU�PRPHQWR�

$OØP�GLVVR��OHYH�HP�FRQWD�TXH�R�XVR�QÈR�DXWRUL]DGR�
GH�EHQV�RX�GH�LQIRUPDÓāHV�GH�SURSULHGDGHV�GD�%RVWRQ�
6FLHQWLĬF�SRGH�UHSUHVHQWDU�XPD�YLRODÓÈR�GD�OHL�

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



PUm dos fornecedores da empresa 
sempre me manda uma cesta grande de 
frutas e chocolates durante as Festas. 

Posso aceitar? 

R &RQVLGHUDQGR�VH�TXH�HVVDV�FHVWDV�WÙP�
YDORU�OLPLWDGR��H�TXH�YRFÙ�QÈR�DV�UHFHEH�
FRP�IUHTXÙQFLD��Ø�SRXFR�SURYÆYHO�TXH�

HODV�IDÓDP�FRP�TXH�YRFÙ�VH�VLQWD�FRP�XPD�
REULJDÓÈR�RX�TXH�LQĭXHQFLHP�QD�VXD�GHFLVÈR��
1HVWH�FDVR��YRFÙ�SRGH�FRQWLQXDU�D�DFHLWÆ�ODV��
3RUØP��VHULD�PHOKRU�GLYLGL�ODV�FRP�RV�RXWURV�
IXQFLRQÆULRV�QR�VHX�GHSDUWDPHQWR�H�QÈR�
JXDUGÆ�ODV�SDUD�VL�PHVPR�

PSou um representante de vendas e me 
tornei amigo próximo, ao longo dos 
anos, de um médico que é um dos meus 

maiores clientes. Com frequência, temos 
situações sociais fora do trabalho. Posso 
continuar a cuidar da conta deste médico? 

R $�HPSUHVD�UHFRQKHFH�TXH��FRP�EDVH�QD�
QDWXUH]D�GH�QRVVRV�QHJÿFLRV��QRVVRV�
IXQFLRQÆULRV�H�QRVVRV�FOLHQWHV�SRGHP�

VH�WRUQDU�ERQV�DPLJRV��1D�PDLRULD�GDV�
FLUFXQVWÇQFLDV��RV�IXQFLRQÆULRV�SRGHP�FXLGDU�
GDV�FRQWDV�GH�FOLHQWHV�TXH�FRQVLGHUDP�DPLJRV��
&RQWXGR��VROLFLWDPRV�TXH�RV�IXQFLRQÆULRV�
UHYHOHP�HVVDV�UHODÓāHV�SDUD�TXH�RV�JHVWRUHV�
H�5HFXUVRV�+XPDQRV�WHQKDP�FLÙQFLD�GD�
UHODÓÈR�SHVVRDO�H�GHWHUPLQHP�VH�KÆ�TXDOTXHU�
SRVVèYHO�FRQĭLWR�GH�LQWHUHVVH��$OØP�GLVVR��Ø�
LPSRUWDQWH�TXH�RV�PØGLFRV�DUTXHP�FRP�VXDV�
SUÿSULDV�GHVSHVDV�HP�WRGDV�DV�LQWHUDÓāHV�QÈR�
FRPHUFLDLV��

(YLWH�FRQĭLWRV�GH�LQWHUHVVH
9RFÙ�SRGH�VH�GHSDUDU�FRP�XP�FRQĭLWR�GH�LQWHUHVVH�TXDQGR�
VHXV�LQWHUHVVHV�SHVVRDLV�HQWUDP�HP�FRQĭLWR�FRP�RV�LQWHUHVVHV�
GD�%RVWRQ�6FLHQWLĬF��$�%RVWRQ�6FLHQWLĬF�HVSHUD�TXH�YRFÙ�
XVH�VHXV�PHOKRUHV�HVIRUÓRV�SDUD�R�VXFHVVR�GD�HPSUHVD�H��
HP�DOJXQV�FDVRV��VHXV�LQWHUHVVHV�SHVVRDLV�SRGHP�DIHWDU�
VXD�FDSDFLGDGH�GH�WRPDU�GHFLVāHV�EHP�IXQGDPHQWDGDV�H�
REMHWLYDV��(YLWH�HQYROYHU�VH�HP�TXDOTXHU�DWLYLGDGH�TXH�VHMD��RX�
DSDUHQWH�VHU��XP�FRQĭLWR�HQWUH�VHXV�LQWHUHVVHV�H�RV�GD�%RVWRQ�
6FLHQWLĬF��9RFÙ�Ø�UHVSRQVÆYHO�SRU�FRPSUHHQGHU�DV�SROèWLFDV�GD�
HPSUHVD�HP�UHODÓÈR�D�FRQĭLWRV�GH�LQWHUHVVHV�H�SRU�VHU�IUDQFR�
H�VLQFHUR�VREUH�RV�FRQĭLWRV�UHDLV�RX�VREUH�D�VXVSHLWD�GHOHV��
FDVR�RFRUUDP��SDUD�TXH�DV�VLWXDÓāHV�SRVVDP�VHU�WUDWDGDV�GD�
IRUPD�DGHTXDGD��
([HPSORV�GH�SRVVèYHLV�FRQĭLWRV�TXH�YRFÙ�GHYH�H[SRU�D�VHX�
JHUHQWH��DR�5HFXUVRV�+XPDQRV��'HSDUWDPHQWRV�-XUèGLFR�RX�
*OREDO�&RPSOLDQFH�
ş� 6HU�FRQVXOWRU�RX�WHU�XP�VHJXQGR�HPSUHJR�HP�XP�

FRQFRUUHQWH��IRUQHFHGRU�RX�FOLHQWH�
ş� 6HU�WLWXODU�GH�XPD�SDUWLFLSDÓÈR�ĬQDQFHLUD�H[SUHVVLYD�

HP�TXDOTXHU�FRQFRUUHQWH��IRUQHFHGRU�RX�FOLHQWH�
ş� (QYROYHU�VH�HP�GHFLVāHV�VREUH�D�VHOHÓÈR�GH�XP�

FRQWUDWDGR�HP�TXH�YRFÙ�WHQKD�XPD�SDUWLFLSDÓÈR�
ĬQDQFHLUD�RX�HP�TXH�VHX�FĀQMXJH��FRPSDQKHLUR�D��H�
RX�RXWUR�SDUHQWH�WUDEDOKH�

ş� �5HFHEHU�EHQHIèFLRV�SHVVRDLV�RX�JDQKDU�TXDOTXHU�
RSRUWXQLGDGH�FRPHUFLDO�GHVFREHUWD�QR�FXUVR�GH�VHX�
WUDEDOKR�FRP�D�%RVWRQ�6FLHQWLĬF�

ş� $EULU�XPD�HPSUHVD�FRQFRUUHQWH�RX�DSURYHLWDU�DOJXPD�
RSRUWXQLGDGH�FRPHUFLDO�TXH�SRVVD�SDUHFHU�LQWHUIHULU�
FRP�RV�PHOKRUHV�LQWHUHVVHV�GD�%RVWRQ�6FLHQWLĬF�

ş� &RQWUDWDU�XPD�SHVVRD�LQGLFDGD�SDUD�D�%RVWRQ�6FLHQWLĬF�
SRU�XP�IRUQHFHGRU�RX�FOLHQWH�

ş� 7HU�XP�UHODFLRQDPHQWR�èQWLPR�RX�URPÇQWLFR�FRP�XP�
IRUQHFHGRU�RX�FOLHQWH�

ş� 7HU�XP�UHODFLRQDPHQWR�èQWLPR�RX�URPÇQWLFR�FRP�
DOJXØP�TXH�YRFÙ�VXSHUYLVLRQD�

ş� &RQWUDWDU�RX�WHU�XP�UHODFLRQDPHQWR�GH�VXERUGLQDÓÈR�
FRP�XP�FĀQMXJH��HQWH�TXHULGR�RX�RXWUR�PHPEUR�
GDbIDPèOLD��

ş� 3DUWLFLSDU�GH�HYHQWRV�VRFLDLV��UHFUHDWLYRV�RX�RXWURV�
HYHQWRV�GH�OD]HU�FRP�IRUQHFHGRUHV�GXUDQWH�R�SURFHVVR�
GH�VHOHÓÈR�GH�IRUQHFHGRU�RX�GXUDQWH�D�QHJRFLDÓÈR�GH�
XP�DFRUGR�FRP�XP�IRUQHFHGRU��

%ULQGHV�H�HQWUHWHQLPHQWR�RIHUHFLGRV�SRU�IRUQHFHGRUHV��
YHQGHGRUHV��HPSUHLWHLURV��FOLHQWHV�H�FRQFRUUHQWHV�SRGHP�WRUQDU�
GLIèFLO�VHU�REMHWLYR�HP�VXDV�UHODÓāHV�FRPHUFLDLV�H�QD�WRPDGD�GH�
GHFLVāHV�HP�QRPH�GD�%RVWRQ�6FLHQWLĬF��1ÈR�DFHLWH�SUHVHQWHV��
HQWUHWHQLPHQWR�RX�EHQHIèFLRV�SHVVRDLV�GH�XP�IRUQHFHGRU��
YHQGHGRU��FRQWUDWDGR��FOLHQWH�RX�FRQFRUUHQWH�VH�LVVR�DIHWDU�RX�
Ĭ]HU�SDUHFHU�TXH�LUÆ�DIHWDU�VXDV�GHFLVāHV�FRPHUFLDLV��$OØP�GLVVR��
Ø�SURLELGR�DFHLWDU�SUHVHQWHV�TXH�

ş� 6HMDP�HP�GLQKHLUR�RX�LWHQV�HTXLYDOHQWHV��WDLV�FRPR�
ELOKHWHV�GH�ORWHULD��FDUWāHV�SUHVHQWH��HWF����

ş� )DÓDP�FRP�TXH�YRFÙ�VLQWD�XPD�REULJDÓÈR��SRU�H[HPSOR��
LQJUHVVRV�FDURV�RX�GH�OX[R�SDUD�XP�HYHQWR�HVSRUWLYR��
XP�SUHVHQWH�FDUR�RX�VHUYLÓRV�JUDWXLWRV��SURGXWRV�RX�
HTXLSDPHQWRV�SDUD�XVR�FRPHUFLDO�RX�SHVVRDO��

ş� 6HMDP�H[WUDYDJDQWHV�RX�IUHTXHQWHV��SRU�H[HPSOR��LWHQV�
GH�OX[R��UHIHLÓāHV�HP�UHVWDXUDQWHV�VRĬVWLFDGRV�RX�YÆULRV�
SUHVHQWHV�RX�EHQHIèFLRV��PHVPR�GH�YDORU�OLPLWDGR��HP�
XP�FXUWR�SHUèRGR�GH�WHPSR��

ş� 9LROHP��GH�TXDOTXHU�RXWUD�IRUPD��QRVVR�&ÿGLJR��SROèWLFDV�
H�SURFHGLPHQWRV�GD�(PSUHVD�RX�RV�GD�HPSUHVD�GD�
SHVVRD�TXH�RIHUHFHX��

6H�YRFÙ�QÈR�WLYHU�FHUWH]D�VH�GHYH�DFHLWDU�XP�SUHVHQWH�GH�
QHJÿFLRV�RX�HQWUHWHQLPHQWR��SURFXUH�RULHQWDÓÈR��9RFÙ�GHYH�
H[SRU�WRGRV�RV�SRVVèYHLV�FRQĭLWRV�GH�LQWHUHVVHV��DVVLP�TXH�HOHV�
VXUJLUHP��,QFHQWLYDPRV�TXH��SULPHLUR��RV�IXQFLRQÆULRV�GLVFXWDP�
VLWXDÓāHV�TXHVWLRQÆYHLV�FRP�VHXV�JHVWRUHV�RX�FRP�5HFXUVRV�
+XPDQRV�D�PHQRV�TXH�D�VLWXDÓÈR�VHMD�GHOLFDGD�H�RX�JUDYH�R�
VXĬFLHQWH�GH�IRUPD�TXH�MXVWLĬTXH�HQWUDU�HP�FRQWDWR�GLUHWDPHQWH�
FRP�R�'HSDUWDPHQWR�-XUèGLFR�RX�*OREDO�&RPSOLDQFH��2V�
JHUHQWHV�TXH�VÈR�R�SRQWR�LQLFLDO�GH�FRQWDWR�GH�XP�IXQFLRQÆULR�
SDUD�XPD�VLWXDÓÈR�RX�UHODWR�GH�FRQĭLWR�GH�LQWHUHVVHV�VÈR�
UHVSRQVÆYHLV�SRU�QRWLĬFDU�DV�ÆUHDV�GH�5HFXUVRV�+XPDQRV��
-XUèGLFD�RX�*OREDO�&RPSOLDQFH�TXH��SRU�VXD�YH]��IDUÈR�FRP�TXH�D�
VLWXDÓÈR�VHMD�DYDOLDGD�H�GRFXPHQWDGD�GD�IRUPD�DGHTXDGD��

Perguntas e Respostas

PEu VRX�IXQFLRQÆULR�GD�%RVWRQ�6FLHQWLĬF��
e gerencio a nossa relação com 
um fornecedor que trabalha para a 

Empresa. Recentemente, o fornecedor 
ofereceu ingressos para mim e minha família 
assistirmos a um jogo da Copa do Mundo. 
(XbSRVVR�DFHLWÆ�ORV"�

R $FHLWDU�LQJUHVVRV�SDUD�HYHQWRV�HVSRUWLYRV�RX�RXWURV�SUHVHQWHV�GH�FOLHQWHV��
YHQGHGRUHV�RX�IRUQHFHGRUHV�TXH�WHQKDP�

XP�YDORU�VLJQLĬFDWLYR�SRGH�FULDU�XP�FRQĭLWR�GH�
LQWHUHVVH�UHDO�RX�DSDUHQWH��TXH�SRGH�DIHWDU�VXD�
FDSDFLGDGH�GH�MXOJDPHQWR�LPSDUFLDO��&DGD�XP�
GHVVHV�FDVRV�Ø�GLIHUHQWH��QR�HQWDQWR��H�YRFÙ�
GHYH�HQWUDU�HP�FRQWDWR�FRP�R�VHX�JHUHQWH��RX�
*OREDO�&RPSOLDQFH�RX�XP�GRV�RXWURV�UHFXUVRV�
OLVWDGRV�DR�ĬQDO�GR�&ÿGLJR�SDUD�GHWHUPLQDU�VH�
YRFÙ�SRGH�DFHLWDU�RV�LQJUHVVRV�

PEu VRX�IXQFLRQÆULR�GD�%RVWRQ�6FLHQWLĬF��
e estou tentando arrecadar fundos para 
apoiar a participação da Empresa na 

caminhada do coração que irá acontecer em 
breve. Eu posso abordar as empresas locais 
para solicitar doações?

R6LP��GHVGH�TXH�QÈR�VROLFLWH�GRDÓāHV�GH�
IRUQHFHGRUHV��YHQGHGRUHV�H�RX�FOLHQWHV�
GD�%RVWRQ�6FLHQWLĬF��(QWUH�HP�FRQWDWR�

FRP�R�GHSDUWDPHQWR�GH�5HODÓāHV�FRP�D�
&RPXQLGDGH�DQWHV�GH�HQWUDU�HP�FRQWDWR�FRP�
TXDOTXHU�HPSUHVD�

Perguntas e Respostas

9RFÙ�GHYH�UHYHODU�FRP�
DQWHFHGÙQFLD�DR�VHX�JHUHQWH�
TXDOTXHU�SRVVèYHO�FRQĭLWR�GH�

LQWHUHVVH�H[LVWHQWH�
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&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



Perguntas e RespostasPerguntas e Respostas

PMeu departamento está em processo de seleção 
de um fornecedor. Um dos meus funcionários 
recomendou uma empresa, que é de propriedade 

de sua irmã. Já ouvi, de outras fontes, coisas positivas a 
respeito dessa empresa. Posso levá-la em consideração, 
mesmo que um dos meus funcionários seja parente da 
proprietária? 

RA HPSUHVD�SRGH�HQWUDU�QD�FRQFRUUÙQFLD�SHOR�WUDEDOKR��
PDV�R�HPSUHJDGR�TXH�Ø�SDUHQWH�GD�SURSULHWÆULD�
QÈR�SRGH�VH�HQYROYHU�QDV�GHFLVāHV�GH�VHOHÓÈR�

GR�IRUQHFHGRU��QHP�SRGH�VHU�UHVSRQVÆYHO�SHOD�JHVWÈR�
GR�IRUQHFHGRU��VH�HVFROKLGR��6HX�IXQFLRQÆULR�WDPEØP�
FRPSUHHQGH�TXH�QÈR�SRGH�IRUQHFHU�Å�LUPÈ�GHOH�LQIRUPDÓāHV�
FRQĬGHQFLDLV�GD�%RVWRQ�6FLHQWLĬF�RX�RXWUDV�YDQWDJHQV�TXH�
DMXGDULDP�D�HPSUHVD�GHOD�D�VHU�VHOHFLRQDGD��$OØP�GLVVR��YRFÙ�
GHYH�FRQVXOWDU�VHX�JHUHQWH�VREUH�FRPR�HVWH�UHODFLRQDPHQWR�
FRPHUFLDO�SRGH�UHVXOWDU�HP�XP�FRQĭLWR�GH�LQWHUHVVHV��RX�
DSDUHQWDU�XP��H�EXVFDU�RULHQWDÓÈR�SDUD�GHWHUPLQDU�R�PHOKRU�
FXUVR�GH�DÓÈR�FDVR�R�YHQGHGRU�JDQKH�R�WUDEDOKR�

3URWHMD�DV�,QIRUPDÓāHV�&RQĬGHQFLDLV�
da empresa
$V�LQIRUPDÓāHV�HPSUHVDULDLV�GD�%RVWRQ�6FLHQWLĬF�VÈR�
YDOLRVDV�H�GHYHP�VHU�PDQWLGDV�HP�VLJLOR��(PERUD�SRVVD�
XVDU�DV�LQIRUPDÓāHV�GD�HPSUHVD�FRQIRUPH�QHFHVVÆULR�SDUD�
H[HFXWDU�VXDV�IXQÓāHV�QR�WUDEDOKR��YRFÙ�Ø�UHVSRQVÆYHO�SHOD�
SURWHÓÈR�GHVVDV�LQIRUPDÓāHV�FRQWUD�URXER��GLYXOJDÓÈR�
LPSUÿSULD�RX�XWLOL]DÓÈR�LQGHYLGD��$VVLP��HVSHUD�VH�TXH�YRFÙ�

ş� 7UDQVPLWD�LQIRUPDÓāHV�FRQĬGHQFLDLV�GD�HPSUHVD�
GH�IRUPD�VHJXUD��R�TXH�LQFOXL�QXQFD�XVDU�FRQWDV�GH�
H�PDLO�SHVVRDLV�SDUD�FRQGX]LU�TXDOTXHU�QHJÿFLR�GD�
HPSUHVD�RX�HQYLDU�LQIRUPDÓāHV�FRQĬGHQFLDLV�GD�
HPSUHVD�DR�VHX�HQGHUHÓR�GH�H�PDLO�SHVVRDO��

ş� 8VH�DV�LQIRUPDÓāHV�GD�HPSUHVD�DSHQDV�SDUD�R�ĬP�D�
TXH�VH�GHVWLQDP�

ş� $FHVVH�LQIRUPDÓāHV�GD�HPSUHVD�UHODFLRQDGDV�ÅV�
VXDV�UHVSRQVDELOLGDGHV�LQGLYLGXDLV�

ş� &RPSDUWLOKH�LQIRUPDÓāHV�GD�(PSUHVD�FRP�SHVVRDV�
TXH�WHQKDP�QHFHVVLGDGHV�FRPHUFLDLV�OHJèWLPDV�
H�SUHFLVHP�VDEÙ�ODV��H�VRPHQWH�RQGH�QÈR�KDMD�
TXDOTXHU�UHVWULÓÈR�SDUD�HVWH�WLSR�GH�GLYXOJDÓÈR�

ş� &RPSDUWLOKH�LQIRUPDÓāHV�FRQĬGHQFLDLV�GD�(PSUHVD�
FRP�WHUFHLURV�TXH�WHQKDP�QHFHVVLGDGHV�FRPHUFLDLV�
OHJèWLPDV�H�FRQFRUGHP�HP�SURWHJHU�WDLV�LQIRUPDÓāHV�
DGHTXDGDPHQWH�

ş� &RSLH�GRFXPHQWRV�TXH�FRQWHQKDP�LQIRUPDÓāHV�
GD�HPSUHVD�RX�UHPRYD�RV�GD�VXD�ÆUHD�GH�WUDEDOKR�
DSHQDV�TXDQGR�R�VHX�WUDEDOKR�DVVLP�R�H[LJLU��
(P�WRGRV�HVVHV�FDVRV��YRFÙ�GHYH�DVVHJXUDU�D�
FRQĬGHQFLDOLGDGH�GHVVDV�LQIRUPDÓāHV�HQTXDQWR�
HVWLYHUHP�IRUD�GDV�SURWHÓāHV�GH�URWLQD�IRUQHFLGDV�
SHOD�%RVWRQ�6FLHQWLĬF�

PCasei-me recentemente e meu marido já era 
proprietário de uma quantidade expressiva de 
DÓāHV�GH�XP�FRQFRUUHQWH��7UDWD�VH�GH�XP�FRQĭLWR�

GHbLQWHUHVVH"�

R3URYDYHOPHQWH�QÈR�KÆ�SUREOHPD�DOJXP��GHVGH�
TXH�FHUWDV�SUHFDXÓāHV�VHMDP�DGRWDGDV��9RFÙ�GHYH�
GLVFXWLU�HVWD�TXHVWÈR�FRP�R�GHSDUWDPHQWR�GH�

*OREDO�&RPSOLDQFH�RX�-XUèGLFR��(P�JHUDO��LQYHVWLU�HP�XPD�
HPSUHVD�TXH�VHMD�FRQFRUUHQWH��IRUQHFHGRUD�RX�FOLHQWH�
GD�%RVWRQ�6FLHQWLĬF�UHTXHU�DSURYDÓÈR�SUØYLD��D�PHQRV�
TXH�R�LQYHVWLPHQWR�VHMD�IHLWR�HP�XPD�HPSUHVD�GH�FDSLWDO�
DEHUWR�H�FRUUHVSRQGD�D�PHQRV�GH����GDV�DÓāHV�WRWDLV�HP�
FLUFXODÓÈR�GD�HPSUHVD��9RFÙ�GHYH�WRPDU�FXLGDGR�SDUD�QÈR�
GLVFXWLU�LQIRUPDÓāHV�GH�SURSULHGDGH�GD�%RVWRQ�6FLHQWLĬF�
FRP�QLQJXØP��LQGHSHQGHQWHPHQWH�GH�VHX�FĀQMXJH�SRVVXLU�
RX�QÈR�DÓāHV�GH�XP�FRQFRUUHQWH�

POfereceram-me um emprego de meio período, nos 
ĬQDLV�GH�VHPDQD��FRPR�FRQVXOWRU�SDUD�D�HPSUHVD�
de um amigo. Essa empresa não atua no ramo de 

dispositivos médicos. Isso é um problema? 

R (PERUD�D�HPSUHVD�GR�VHX�DPLJR�QÈR�DWXH�QR�
UDPR�GH�GLVSRVLWLYRV�PØGLFRV��YRFÙ�GHYH�IDODU�FRP�
R�VHX�JHUHQWH�DQWHV�GH�DFHLWDU�R�HPSUHJR�D�ĬP�

GH�VH�DVVHJXUDU�GH�TXH�QÈR�RFRUUHUÆ�QHQKXP�FRQĭLWR�
GH�LQWHUHVVH��v�LPSRUWDQWH�VDEHU�VH�D�HPSUHVD�GR�VHX�
DPLJR�IRUQHFH�DOJXP�SURGXWR�RX�VHUYLÓR�SDUD�D�%RVWRQ�
6FLHQWLĬF�RX�SDUD�DOJXP�GH�VHXV�FRQFRUUHQWHV��FOLHQWHV�RX�
IRUQHFHGRUHV��7DPEØP�Ø�LPSRUWDQWH�TXH�VHX�HPSUHJR�GH�
PHLR�SHUèRGR�QÈR�LQWHUĬUD�FRP�DV�VXDV�UHVSRQVDELOLGDGHV�
FRP�D�%RVWRQ�6FLHQWLĬF�

PMeu marido é dono de uma empresa que vende 
um produto não concorrente para a mesma base 
de clientes com quem eu interajo em nome da 

%RVWRQ�6FLHQWLĬF��(X�SRVVR�GLVFXWLU�VREUH�R�SURGXWR�
do meu marido e fornecer amostras ao abordar os 
FOLHQWHV�GD�%RVWRQ�6FLHQWLĬF"�(X�SRVVR�DSUHVHQWÆ�OR�DRV�
PHXVbFOLHQWHV"�

R 1ÈR��9RFÙ�QÈR�SRGH�UHDOL]DU�WUDQVDÓāHV�GH�QHJÿFLRV�SDUD�RXWUD�SHVVRD�RX�HQWLGDGH�DR�DERUGDU�FOLHQWHV�GD�
(PSUHVD��PHVPR�TXH�R�SURGXWR�QÈR�VHMD�FRQFRUUHQWH�

GLUHWR�GH�TXDOTXHU�SURGXWR�GD�%RVWRQ�6FLHQWLĬF��8WLOL]DU�DV�
UHODÓāHV�GD�%RVWRQ�6FLHQWLĬF�FRP�VHXV�FOLHQWHV�SDUD�YHQGHU�
RXWURV�SURGXWRV���DWØ�PHVPR�SURGXWRV�QÈR�FRQFRUUHQWHV���
SRGH�JHUDU�XP�FRQĭLWR�GH�LQWHUHVVH�UHDO�RX�DSDUHQWH�SDUD�
YRFÙ�RX�VHX�FOLHQWH��

P1D�ĬOD�GR�UHIHLWÿULR��RXYL�GRLV�
funcionários falando em voz alta a 
respeito dos números referentes a 

vendas que seriam divulgados ao público no 
dia seguinte. Isso é apropriado? 

R1ÈR��2V�IXQFLRQÆULRV�GHYHP�WHU�FXLGDGR�
DR�GLVFXWLU�RV�QHJÿFLRV�GD�%RVWRQ�
6FLHQWLĬF�HP�ORFDLV�SėEOLFRV��,QIRUPDÓāHV�

FRQĬGHQFLDLV�QÈR�GHYHP�VHU�GLVFXWLGDV�HP�
ORFDLV�SėEOLFRV��LQFOXLQGR�ÆUHDV�DEHUWDV�QD�
%RVWRQ�6FLHQWLĬF��FRPR�UHIHLWÿULRV�H�FRUUHGRUHV�
GD�HPSUHVD��RQGH�SRVVDP�VHU�RXYLGDV�SRU�
RXWUDV�SHVVRDV��7DOYH]�VHMD�LQWHUHVVDQWH�
GHPRQVWUDU�DRV�IXQFLRQÆULRV�TXH�HVWÆ�RXYLQGR�
R�TXH�HOHV�HVWÈR�GL]HQGR��$OØP�GLVVR��SRGH�
KDYHU�LPSOLFDÓāHV�TXDQWR�ÅV�OHJLVODÓāHV�GH�
YDORUHV�LPRELOLÆULRV�DR�VH�GLVFXWLU�GHWHUPLQDGDV�
LQIRUPDÓāHV�QÈR�SėEOLFDV�FRP�RXWUDV�SHVVRDV��
3DUD�REWHU�PDLV�LQIRUPDÓāHV��FRQVXOWH�D�VHÓÈR�
GR�&ÿGLJR�LQWLWXODGD�5HJUDV�GH�1HJRFLDÓÈR�GH�
$ÓāHV��

20 | Código de Conduta�GD�%RVWRQ�6FLHQWLĬF Código de Conduta�GD�%RVWRQ�6FLHQWLĬF | 21

ADVICE LINE  
ZZZ�%RVWRQ6FLHQWLĬF$GYLFH/LQH�HWKLFVSRLQW�FRP  

CONTATO MUNDIAL ATRAVÉS DA INTERNET

$V�LQIRUPDÓāHV�
HPSUHVDULDLV�GD�%RVWRQ�
6FLHQWLĬF�VÈR�YDOLRVDV�H�
GHYHP�VHU�PDQWLGDV�HP�

VLJLOR�

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?
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3URWHMD�DV�,QIRUPDÓāHV�&RQĬGHQFLDLV�
GDbHPSUHVD�
FRQWLQXHG

ş� 7UDQVPLWD�WRGDV�DV�LQIRUPDÓāHV�FRQĬGHQFLDLV�
GD�HPSUHVD�GH�IRUPD�VHJXUD�H�WRPH�RXWUDV�
SUHFDXÓāHV�GH�VHJXUDQÓD��FRQIRUPH�DSURSULDGR�
�RX�VHMD��UHPRÓÈR�GH�QRPHV��HWF���DR�FRPSDUWLOKDU�
LQIRUPDÓāHV�TXH�LGHQWLĬTXHP�IXQFLRQÆULRV��
SDFLHQWHV�RX�FOLHQWHV�D�GHVWLQDWÆULRV�TXH�WHQKDP�
QHFHVVLGDGH�FRPHUFLDO�UHDO�GH�VDEHU�GHVVDV�
LQIRUPDÓāHV�

ş� 'HVFDUWH�LQIRUPDÓāHV�GD�HPSUHVD�GH�
PDQHLUDbDGHTXDGD��

7RGDV�DV�LQIRUPDÓāHV�GD�%RVWRQ�6FLHQWLĬF�TXH�QÈR�HVWHMDP�
QRUPDOPHQWH�GLVSRQèYHLV�DR�SėEOLFR�VÈR�FRQVLGHUDGDV�
FRQĬGHQFLDLV��,VVR�LQFOXL�LQIRUPDÓāHV�HP�TXDOTXHU�
IRUPDWR��HVFULWR��HOHWUĀQLFR��YLVXDO�RX�YHUEDO��,QFOXL�WDPEØP�
LQIRUPDÓāHV�TXH�VHMDP�GHVHQYROYLGDV��DGTXLULGDV�RX�
OLFHQFLDGDV�SRU�QÿV��DOØP�GH�LQIRUPDÓāHV�TXH�UHFHEHUPRV�
GH�WHUFHLURV��LQFOXLQGR�IRUQHFHGRUHV�H�FOLHQWHV��7DPEØP�
WHPRV�D�REULJDÓÈR�GH�JHUHQFLDU�DGHTXDGDPHQWH�RV�GDGRV�
SHVVRDLV�IRUQHFLGRV�D�QÿV�SRU�QRVVRV�FROHJDV��FOLHQWHV��
IRUQHFHGRUHV�H�RXWURV��$SHQDV�GHYHPRV�FROHWDU��DFHVVDU��
XVDU�RX�GLYXOJDU�GDGRV�SHVVRDLV�SDUD�RV�ĬQV�FRPHUFLDLV�
DSURSULDGRV��$OØP�GLVVR��GHYHPRV�XVDU�D�TXDQWLGDGH�
PèQLPD�GH�GDGRV�SHVVRDLV�QHFHVVÆULRV�SDUD�UHDOL]DU�XPD�
WDUHID��1ÈR�GHYHPRV�FRPSDUWLOKDU�HVVDV�LQIRUPDÓāHV�FRP�
QLQJXØP��GH�GHQWUR�RX�GH�IRUD�GH�QRVVD�HPSUHVD��TXH�QÈR�
WHQKD�XPD�QHFHVVLGDGH�FRPHUFLDO�UHDO�GH�VDEHU��$OØP�GLVVR��
GHYHPRV�WRPDU�PHGLGDV�SDUD�SURWHJHU�DGHTXDGDPHQWH�
WDLV�GDGRV�HP�WRGRV�RV�PRPHQWRV��

P(VWRX�VDLQGR�GD�%RVWRQ�6FLHQWLĬF�H�LQGR�SDUD�RXWUD�
HPSUHVD��0LQKDV�REULJDÓāHV�GH�FRQĬGHQFLDOLGDGH�
FRP�D�%RVWRQ�6FLHQWLĬF�FRQWLQXDP�GHSRLV�TXH�HX�

sair da empresa? 

R6LP��4XDQGR�VHX�FRQWUDWR�GH�WUDEDOKR�FRP�D�
%RVWRQ�6FLHQWLĬF�WHUPLQD��YRFÙ�QÈR�GHYH�XVDU��UHWHU�
RX�GLYXOJDU�LQIRUPDÓāHV�FRQĬGHQFLDLV�GD�%RVWRQ�

6FLHQWLĬF��9RFÙ�QÈR�SRGH�FRSLDU�GRFXPHQWRV�FRQĬGHQFLDLV��
SURSULHWÆULRV�RX�TXH�HVWHMDP�UHODFLRQDGRV�D�VHJUHGRV�
FRPHUFLDLV�GD�%RVWRQ�6FLHQWLĬF�DR�GHL[DU�D�HPSUHVD��
PHVPR�TXH�YRFÙ�WHQKD�FULDGR�WDLV�GRFXPHQWRV��7DO�
DWLYLGDGH�SRGHULD�VHU�FRQVLGHUDGD�XPD�YLRODÓÈR�GD�OHL��

PEstou participando de um Encontro Nacional de 
Vendas e preciso enviar a um cliente importante 
um e-mail, mas minha caixa de e-mail está muito 

cheia para isso. Devo fornecer meus dados de acesso 
ao meu supervisor que ofereceu ajuda para esvaziar 
meus e-mails antigos? Queremos atender aos prazos 
importantes de nossos clientes.

R 1ÈR��9RFÙ�MDPDLV�SRGH�FRPSDUWLOKDU�VHXV�GDGRV�GH�
DFHVVR�FRP�RXWUD�SHVVRD��DWØ�PHVPR�VHX�VXSHULRU��
H�PHVPR�VRE�FLUFXQVWÇQFLDV�XUJHQWHV��2V�ORJLQV�H�

DV�VHQKDV�DMXGDP�D�PDQWHU�RV�VLVWHPDV�GH�LQIRUPDÓāHV�
GD�%RVWRQ�6FLHQWLĬF�HP�VHJXUDQÓD��1XQFD�GLYXOJXH�HVVDV�
LQIRUPDÓāHV�D�PDLV�QLQJXØP��9RFÙ�SRGH�FRQVLGHUDU�
HQFRQWUDU�RXWUDV�PDQHLUDV�GH�FRQGX]LU�VHX�QHJÿFLR��SRU�
H[HPSOR��GLWDQGR�R�H�PDLO�SDUD�RXWUR�LQGLYèGXR�TXH�SRGH�
HQYLÆ�OR�HP�VHX�QRPH��RX�OLJDU�SDUD�R�FOLHQWH�H�UHSDVVDU�
DV�LQIRUPDÓāHV�SHOR�WHOHIRQH��VHJXLQGR�PDLV�WDUGH�FRP�
XPbH�PDLO�

PEstou viajando para um país designado pela Boston 
6FLHQWLĬF�FRPR�VHQGR�GH�ŕDOWR�ULVFRŖ��2�TXH�GHYR�
fazer para manter a segurança das informações 

FRQĬGHQFLDLV�GD�HPSUHVD"�

R$R�VH�SUHSDUDU�SDUD�YLDMDU�SDUD�XP�SDèV�GH�ŕDOWR�
ULVFRŖ��YRFÙ�GHYH�LQIRUPDU�R�GHSDUWDPHQWR�GH�7,�FRP�
DQWHFHGÙQFLD�VREUH�D�VXD�YLDJHP��(OHV�LUÈR�IRUQHFHU�

D�YRFÙ�DV�IHUUDPHQWDV�QHFHVVÆULDV�SDUD�SURWHJHU�VHXV�
GLVSRVLWLYRV�GXUDQWH�D�YLDJHP��SRU�H[HPSOR��SRGH�VHU�
IRUQHFLGR�XP�ODSWRS�HPSUHVWDGR���

PO que devo fazer se o meu laptop, telefone celular, 
tablet ou outro dispositivo pertencente à Boston 
6FLHQWLĬF�RX�TXH�FRQWHQKD�LQIRUPDÓāHV�UHODFLRQDGDV�

Å�%RVWRQ�6FLHQWLĬF�IRU�URXEDGR�RX�VH�HX�VXVSHLWDU�GH�XPD�
falha de segurança?

R9RFÙ�GHYH�UHODWDU�R�FDVR�LPHGLDWDPHQWH�OLJDQGR�
SDUD�R�&HQWUR�GH�$WHQGLPHQWR�GH�7,�RX�SDUD�R�
VHX�UHSUHVHQWDQWH�ORFDO�GH�7,��2�7,�GRFXPHQWDUÆ�R�

LQFLGHQWH��GHVDWLYDUÆ�R�DFHVVR�UHPRWR�DR�VHX�GLVSRVLWLYR�H�
QRWLĬFDUÆ�QRVVD�RUJDQL]DÓÈR�GH�VHJXUDQÓD��$�6HJXUDQÓD�
GHWHUPLQDUÆ�VH�DOJXPD�LQIRUPDÓÈR�FRQĬGHQFLDO�IRL�
FRPSURPHWLGD�H�WRPDUÆ�DV�PHGLGDV�DSURSULDGDV��
&HUWLĬTXH�VH�GH�GLYXOJDU�WRGDV�DV�LQIRUPDÓāHV�TXH�
HVWDYDP�QR�GLVSRVLWLYR��LQFOXLQGR�LQIRUPDÓāHV�GH�FOLHQWHV�
RX�SDFLHQWHV��GH�PRGR�TXH�D�HPSUHVD�SRVVD�FXPSULU�
WRGDV�DV�OHLV�DSOLFÆYHLV�VREUH�SRVVèYHLV�YLRODÓāHV�GH�GDGRV��
$OØP�GLVVR��FHUWLĬTXH�VH�VHPSUH�GH�TXH�VHX�ODSWRS�H�
GHPDLV�GLVSRVLWLYRV�PÿYHLV�VHMDP�DUPD]HQDGRV�GH�IRUPD�
VHJXUD��SRU�H[HPSOR��HP�XP�FRIUH�GH�KRWHO��VH�IRU�GHL[DU�
HVVHV�LWHQV�QR�VHX�TXDUWR�GH�KRWHO�VHP�VXSHUYLVÈR��RX�
FREHUWRV�H�HVFRQGLGRV��VH�IRU�GHL[DU�HVVHV�LWHQV�GHQWUR�
GH�XP�YHèFXOR��TXH�GHYH�VHU�WUDYDGR�FRP�VHJXUDQÓD�VH�R�
HTXLSDPHQWR�GD�HPSUHVD�HVWLYHU�QR�YHèFXOR��

P Uma ex-colega me ligou pedindo os nomes 
dos vice-presidentes da empresa, além de um 
organograma de seus subordinados. Ela já trabalhou 

na empresa, queria voltar e estava tentando conhecer 
DbDWXDO�HVWUXWXUD�JHUHQFLDO��3RVVR�SDVVDU�HVVHV�GDGRV�
para ela?

R 1ÈR��$V�LQIRUPDÓāHV�D�UHVSHLWR�GH�QRVVRV�
IXQFLRQÆULRV�H�QRVVD�HVWUXWXUD�RUJDQL]DFLRQDO�VÈR�
FRQĬGHQFLDLV��,QIRUPDÓāHV�FRQĬGHQFLDLV�GHYHP�

VHU�UHSDVVDGDV�VRPHQWH�SDUD�LQGLYèGXRV�TXH�WHQKDP�
DXWRUL]DÓÈR�GH�DFHVVR��WDQWR�LQWHUQD�TXDQWR�H[WHUQDPHQWH��
9RFÙ�QÈR�GHYH�GDU�QHQKXPD�LQIRUPDÓÈR��D�PHQRV�TXH�
VDLED�TXH�LVVR�Ø�DSURSULDGR��,VVR�VH�DSOLFD�FRP�R�PHVPR�
ULJRU�D�WRGRV�RV�SURGXWRV�H�LQIRUPDÓāHV�GD�HPSUHVD��
1HVWD�VLWXDÓÈR��YRFÙ�GHYH�GL]HU�Å�VXD�H[�FROHJD�TXH�
DV�LQIRUPDÓāHV�VÈR�FRQĬGHQFLDLV�H�TXH�YRFÙ�QÈR�SRGH�
IRUQHFÙ�ODV�

Perguntas e Respostas

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



Proteja a privacidade de pacientes, 
clientes e funcionários
1R�FXUVR�GRV�QHJÿFLRV��D�%RVWRQ�6FLHQWLĬF�UHFHEH�GDGRV�
PØGLFRV�H�RXWUDV�LQIRUPDÓāHV�SULYDGDV�VREUH�SDFLHQWHV��
FOLHQWHV�H�IXQFLRQÆULRV��(VWD�ÆUHD�Ø�UHJLGD�SRU�UHTXLVLWRV�
OHJDLV�HVWULWRV��H�QÿV�UHVSHLWDPRV�D�SULYDFLGDGH�GH�WDLV�
LQIRUPDÓāHV�H�DGRWDPRV�PHGLGDV�SDUD�SURWHJÙ�OD�GH�
IRUPD�DGHTXDGD��(VSHUD�VH�TXH�YRFÙ�WDPEØP�SURWHMD�D�
SULYDFLGDGH�GHVVDV�LQIRUPDÓāHV��8VH�DSHQDV�LQIRUPDÓāHV�
GH�SDFLHQWHV��FOLHQWHV�H�IXQFLRQÆULRV�SDUD�ĬQV�FRPHUFLDLV�
SDUD�RV�TXDLV�IRUDP�FROHWDGDV��&RPSDUWLOKH�LQIRUPDÓāHV�
FRP�WHUFHLURV�VRPHQWH�TXDQGR�HOHV�WLYHUHP�XPD�UD]ÈR�
FRPHUFLDO�OHJèWLPD�SDUD�VDEÙ�ODV��H�D�GLYXOJDÓÈR�QÈR�VHMD�
SURLELGD��$OØP�GLVVR��DV�WUDQVIHUÙQFLDV�GH�GDGRV�SHVVRDLV�
HQWUH�RV�SDèVHV�SRGHP�H[LJLU�DFRUGRV�MXUèGLFRV�HVSHFLDLV�H�
R�PRYLPHQWR�GHVWHV�GDGRV�IRUD�GD�%RVWRQ�6FLHQWLĬF�GHYH�
VHU�VHPSUH�FULSWRJUDIDGR��&RPR�VHPSUH��VLJD�R�&ÿGLJR��
DV�SROèWLFDV�H�SURFHGLPHQWRV�GD�(PSUHVD�H�DV�H[LJÙQFLDV�
OHJDLVbDSOLFÆYHLV�

PEu tenho uma lista de pacientes que receberam 
XP�GLVSRVLWLYR�GD�%RVWRQ�6FLHQWLĬF��$OJXQV�GHOHV�
se saíram muito bem e tiveram uma experiência 

excelente. Eu posso enviar um e-mail para meus 
gerentes de área informando sobre o sucesso e citando 
nominalmente os pacientes?

R1ÈR��2V�QRPHV�GRV�SDFLHQWHV�VÈR�LQIRUPDÓāHV�
FRQĬGHQFLDLV�GH�VDėGH�H�Vÿ�SRGHP�VHU�XVDGRV�
RX�GLYXOJDGRV�SDUD�ĬQV�HVSHFèĬFRV�SRU�SHVVRDV�

DXWRUL]DGDV��1ÈR�HQYLH�PHQVDJHQV�FRP�LQIRUPDÓāHV�GH�
SDFLHQWHV��H[FHWR�SDUD�PHPEURV�GD�VXD�HTXLSH�TXH�HVWÈR�
WUDWDQGR�GR�SDFLHQWH��H�VRPHQWH�SDUD�ĬQV�DXWRUL]DGRV��
2XWURV�H[HPSORV�GH�LQIRUPDÓāHV�FRQĬGHQFLDLV�GH�VDėGH�
SRGHP�LQFOXLU�HQGHUHÓRV�GH�SDFLHQWHV��QėPHURV�GH�
UHJLVWURV�PØGLFRV��QėPHURV�GH�WHOHIRQH��HQGHUHÓRV�GH�
H�PDLO��QėPHURV�GH�UHJLVWUR�GH�LGHQWLGDGH��LGDGH�RX�
TXDOTXHU�RXWUD�LQIRUPDÓÈR�UHODFLRQDGD�D�FRQGLÓÈR�GH�
VDėGH�IèVLFD�RX�PHQWDO�GH�XP�LQGLYèGXR��D�SUHVWDÓÈR�GH�
FXLGDGRV�GH�VDėGH�D�XP�LQGLYèGXR��RX�R�SDJDPHQWR�GH�
FXLGDGRV�GH�VDėGH�D�XP�LQGLYèGXR�

Perguntas e Respostas
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&RPSDUWLOKH�LQIRUPDÓāHV�FRP�WHUFHLURV�
VRPHQWH�TXDQGR�HOHV�WLYHUHP�XPD�UD]ÈR�
FRPHUFLDO�OHJèWLPD�SDUD�VDEÙ�ODV��H�D�

GLYXOJDÓÈR�QÈR�VHMD�SURLELGD�

4XDOTXHU�GRFXPHQWR�GD�
%RVWRQ�6FLHQWLĬF�PDUFDGR�FRPR�
ŕ&RQĬGHQFLDOŖ�H�RX�ŕ6RPHQWH�
SDUD�XVR�LQWHUQRŖ�QÈR�SRGH�VHU�
FRPSDUWLOKDGR�IRUD�GD�(PSUHVD��
PHVPR�VH�YRFÙ�DFKDU�TXH�DV�
LQIRUPDÓāHV�VHULDP�ėWHLV�SDUD�
DODYDQFDU�QRVVRV�QHJÿFLRV�

P 8P�H[�IXQFLRQÆULR�GD�%RVWRQ�6FLHQWLĬF�PH�OLJRX�
para perguntar se eu poderia enviar para ele 
diversos POPs (Procedimentos Operacionais Padrão) 

e políticas que ele mesmo elaborou enquanto trabalhava 
QD�%RVWRQ�6FLHQWLĬF��(X�SRVVR�ID]HU�LVVR"

R1ÈR��(VWDV�LQIRUPDÓāHV�VÈR�FRQVLGHUDGDV�
LQIRUPDÓāHV�SULYDGDV�TXH�QÈR�SRGHP�VHU�IRUQHFLGDV�
D�WHUFHLURV��PHVPR�TXH�R�H[�IXQFLRQÆULR�WHQKD�VLGR�R�

DXWRU�RULJLQDO�GRV�GRFXPHQWRV�

PMeu Vice-Presidente de Marketing enviou 
para nossa equipe de vendas em campo uma 
apresentação de slides que inclui alguns dados 

FLHQWèĬFRV�GH�DUWLJRV�GH�MRUQDO�UHFHQWHV�VREUH�D�HĬFÆFLD�
do nosso produto, em comparação com o produto do 
nosso concorrente. A apresentação está marcada como 
ŕ&RQĬGHQFLDOŖ�H�ŕ6RPHQWH�SDUD�XVR�LQWHUQRŖ��(VWDULD�WXGR�
bem se eu enviasse a apresentação para alguns médicos 
com quem eu mantenho contato, que também são 
FRQVXOWRUHV�GD�%RVWRQ�6FLHQWLĬF"

R1ÈR��4XDOTXHU�GRFXPHQWR�GD�%RVWRQ�6FLHQWLĬF�
PDUFDGR�FRPR�ŕ&RQĬGHQFLDOŖ�H�RX�ŕ6RPHQWH�SDUD�
XVR�LQWHUQRŖ�QÈR�SRGH�VHU�FRPSDUWLOKDGR�IRUD�GD�

(PSUHVD��PHVPR�VH�YRFÙ�DFKDU�TXH�DV�LQIRUPDÓāHV�VHULDP�
ėWHLV�SDUD�DODYDQFDU�QRVVRV�QHJÿFLRV��&DVR�KDMD�XP�
PDWHULDO�GHVLJQDGR�FRPR�LQWHUQR�RX�FRQĬGHQFLDO��TXH�YRFÙ�
DFUHGLWD�TXH�GHYHVVH�VHU�XWLOL]DGR�H[WHUQDPHQWH��HQWUH�
HP�FRQWDWR�FRP�R�DXWRU�GR�PDWHULDO�H�VROLFLWH�TXH�VLJD�R�
SURFHVVR�DGHTXDGR�SDUD�HQYLDU�R�PDWHULDO�SDUD�DQÆOLVH�H�
DSURYDÓÈR�SDUD�XVR�H[WHUQR��

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



Tenha cuidado com os registros
9RFÙ�Ø�UHVSRQVÆYHO�SHOD�PDQXWHQÓÈR�GH�UHJLVWURV�FRPHUFLDLV�
SUHFLVRV�H�FRPSOHWRV��3UHSDUH�RV�UHJLVWURV�FXLGDGRVDPHQWH��
YHULĬTXH�VHPSUH�R�VHX�WUDEDOKR�GXDV�YH]HV�H�VLJD�WRGDV�
DV�SROèWLFDV�GH�GRFXPHQWDÓÈR�DSOLFÆYHLV��1LQJXØP�GHYH�
IDOVLĬFDU�QHP�DOWHUDU�LQGHYLGDPHQWH�TXDOTXHU�UHJLVWUR�GD�
%RVWRQ�6FLHQWLĬF��6H�QÈR�WLYHU�FHUWH]D�D�UHVSHLWR�GD�SUHFLVÈR�
GH�LQIRUPDÓāHV��QÈR�WHQWH�DGLYLQKDU��)DÓD�R�TXH�SXGHU�SDUD�
HQFRQWUDU�DV�LQIRUPDÓāHV�FRUUHWDV�RX�IDOH�VREUH�D�VLWXDÓÈR�
FRP�R�VHX�JHUHQWH��3DUD�REWHU�PDLV�LQIRUPDÓāHV��FRQVXOWH�R�
JXLD�GH�%RDV�3UÆWLFDV�GH�'RFXPHQWDÓÈR��

(P�JHUDO��DV�PHOKRUHV�SUÆWLFDV�SDUD�JDUDQWLU�TXH�RV�
UHJLVWURV�GD�HPSUHVD�VHMDP�SUHFLVRV�H�FRPSOHWRV�LQFOXHP��
LQIRUPDU�GDWDV�H�GHVSHVDV�GH�IRUPD�SUHFLVD��GRFXPHQWDU�DV�
WUDQVDÓāHV�FRP�H[DWLGÈR�H�JDUDQWLU�TXH�WRGDV�DV�LQIRUPDÓāHV�
QHFHVVÆULDV�HVWHMDP�SUHVHQWHV��$OØP�GLVVR��QÈR�DVVLQH�HP�
QRPH�GH�RXWUD�SHVVRD��LQFOXVLYH�HP�QRPH�GH�FOLHQWHV�RX�
FROHJDV��QÈR�ŕDSDJXHŖ�LQIRUPDÓāHV�GH�UHJLVWURV�FRUSRUDWLYRV�
QHP�FRORTXH�GDWDV�SDVVDGDV�HP�TXDOTXHU�GRFXPHQWR��

&RQKHÓD�DV�SROèWLFDV�H�FURQRJUDPDV�GH�UHWHQÓÈR�TXH�VH�
DSOLTXHP�DRV�UHJLVWURV�GD�(PSUHVD�TXH�HVWHMDP�VRE�VXD�
SRVVH�RX�FRQWUROH��5HWHQKD�RX�GHVFDUWH�GRFXPHQWRV�
GD�HPSUHVD�GH�DFRUGR�FRP�DV�SROèWLFDV�GH�UHWHQÓÈR�GH�
GRFXPHQWRV�GD�%RVWRQ�6FLHQWLĬF��5HJLVWURV�HQYROYLGRV�HP�
SURFHVVRV�MXUèGLFRV�RX�HP�XPD�LQYHVWLJDÓÈR�JRYHUQDPHQWDO�
QÈR�SRGHP�VHU�GHVWUXèGRV�DWØ�TXH�R�DVVXQWR�HVWHMD�
FRQFOXèGR��3DUD�WLUDU�VXDV�GėYLGDV�VREUH�UHWHQÓÈR�H�
FODVVLĬFDÓÈR�GH�GRFXPHQWRV��HQWUH�HP�FRQWDWR�FRP�TXDOTXHU�
XP�GRV�UHFXUVRV�UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR��

1ÿV�PDQWHPRV�XP�VLVWHPD�GH�SURFHGLPHQWRV�H�FRQWUROHV�
GH�FRQWDELOLGDGH�D�ĬP�GH�TXH�QRVVRV�UHJLVWURV�SHUPDQHÓDP�
SUHFLVRV�H�FXPSUDP�RV�UHTXLVLWRV�OHJDLV�DSOLFÆYHLV��9RFÙ�GHYH�
VHJXLU�VHPSUH�RV�SURFHGLPHQWRV�GD�(PSUHVD�DR�UHODWDU�RX�
UHYHODU�LQIRUPDÓāHV�ĬQDQFHLUDV��H�FRRSHUDU�FRP�SURFHVVRV�
GH�DXGLWRULD�LQWHUQD�FRQIRUPH�VROLFLWDGR��(P�FDVR�GH�GėYLGDV�
D�UHVSHLWR�GH�UHJLVWURV�ĬQDQFHLURV��HQWUH�HP�FRQWDWR�FRP�D�
&RQWURODGRULD�&RUSRUDWLYD�

P Pediram-me que assinasse um relatório 
ĬQDQFHLUR�TXH��QD�PLQKD�RSLQLÈR��
contém imprecisões. O que devo fazer?

R9RFÙ�GHYH�GLVFXWLU�HVWH�DVVXQWR�FRP�
R�VHX�JHUHQWH�H�H[SOLFDU�SRU�TXH�YRFÙ�
DFKD�TXH�SRGH�KDYHU�LPSUHFLVāHV��6H�

KRXYHU�LPSUHFLVāHV�QR�UHODWÿULR��HODV�GHYHP�
VHU�FRUULJLGDV��6H��GHSRLV�GH�GLVFXWL�ODV�FRP�
R�VHX�JHUHQWH��YRFÙ�QÈR�DFKDU�TXH�R�DVVXQWR�
IRL�WUDWDGR�GD�PDQHLUD�DGHTXDGD��DSURIXQGH�
D�TXHVWÈR�HQWUDQGR�HP�FRQWDWR�FRP�XP�GRV�
UHFXUVRV�UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR�

PRecentemente, ouvi colegas falando 
sobre um novo dispositivo em 
desenvolvimento. Posso postar essa 

informação na minha rede social?

R1ÈR��9RFÙ�QÈR�SRGH�FRPSDUWLOKDU�
LQIRUPDÓāHV�FRQĬGHQFLDLV�RX�SULYDGDV�
VREUH�D�%RVWRQ�6FLHQWLĬF�HP�UHGHV�

VRFLDLV�RX�TXDOTXHU�RXWUR�IÿUXP�SėEOLFR��FRPR�
EORJV�RX�VDODV�GH�EDWH�SDSR���$OØP�GLVVR��
DR�SXEOLFDU�TXDLVTXHU�FRPHQWÆULRV�VREUH�D�
%RVWRQ�6FLHQWLĬF�QHVVHV�VLWHV��YRFÙ�GHYH�GHL[DU�
FODUR�TXH�QÈR�IDOD�HP�QRPH�GD�HPSUHVD��D�
PHQRV�TXH�HVWH�VHMD��GH�IDWR��R�VHX�WUDEDOKR�H�
YRFÙ�HVWHMD�DJLQGR�HP�VXD�FDSDFLGDGH�RĬFLDO��
&RQVXOWH�DV�SROèWLFDV�GD�%RVWRQ�6FLHQWLĬF�SDUD�
REWHU�PDLV�LQIRUPDÓāHV�VREUH�R�XVR�FRUUHWR�
GDV�PèGLDV�VRFLDLV�

Perguntas e Respostas

9RFÙ�QÈR�SRGH�FRPSDUWLOKDU�
LQIRUPDÓāHV�FRQĬGHQFLDLV�
RX�SULYDGDV�VREUH�D�%RVWRQ�
6FLHQWLĬF�HP�VLWHV�GH�UHGH�
VRFLDO�RX�TXDOTXHU�RXWUR�

IÿUXP�SėEOLFR��FRPR�EORJV�
RX�VDODV�GH�EDWH�SDSR��
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1LQJXØP�GHYH�IDOVLĬFDU�
nem alterar indevidamente 

qualquer registro da 
%RVWRQ�6FLHQWLĬF��6H�QÈR�

tiver certeza a respeito da 
precisão de informações, não 

tente adivinhar.

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



Mantenha um ambiente de trabalho 
seguro e saudável
1ÿV�VRPRV�UHVSRQVÆYHLV�SHOD�PDQXWHQÓÈR�GH�XP�ORFDO�GH�
WUDEDOKR�VHJXUR�H�VDXGÆYHO��UHVSHLWDQGR�R�PHLR�DPELHQWH�
H�SUHVHUYDQGR�UHFXUVRV�QDWXUDLV��$R�SURWHJHU�R�DPELHQWH��
DMXGDPRV�D�JDUDQWLU�D�VDėGH��VHJXUDQÓD�H�EHP�HVWDU�GH�
QRVVRV�IXQFLRQÆULRV��-DPDLV�VXEHVWLPH�VXD�VHJXUDQÓD���RX�
D�VHJXUDQÓD�GH�RXWURV�IXQFLRQÆULRV���GXUDQWH�D�H[HFXÓÈR�
GH�XPD�WDUHID��7RGRV�QD�%RVWRQ�6FLHQWLĬF�VÈR�UHVSRQVÆYHLV�
SHOD�VXD�VHJXUDQÓD�H�GH�VHXV�FROHJDV�GH�WUDEDOKR��$VVLP��
HVSHUD�VH�TXH�YRFÙ�

ş� 6LJD�WRGRV�RV�UHTXLVLWRV�VDQLWÆULRV��GH�VHJXUDQÓD�H�
DPELHQWDLV�DSOLFÆYHLV��

ş� 6LJD�WRGDV�DV�OHJLVODÓāHV�H�SROèWLFDV�GD�(PSUHVD�
DSOLFÆYHLV�QR�TXH�WDQJH�R�XVR�GH�GURJDV�ÆOFRRO�QR�
WUDEDOKR��QDV�DWLYLGDGHV�FRPHUFLDLV�GD�(PSUHVD��HP�
XP�HYHQWR�SDWURFLQDGR�RX�RIHUHFLGR�SHOD�HPSUHVD�
RX�HQTXDQWR�UHSUHVHQWD�D�HPSUHVD�QD�H[HFXÓÈR�GH�
VHX�WUDEDOKR�

ş� 5HODWH�LPHGLDWDPHQWH�HYHQWXDLV�FRQGLÓāHV�GH�
WUDEDOKR�QÈR�VHJXUDV�DWUDYØV�GH�VHXV�VLVWHPDV�ORFDLV�
�SRU�H[HPSOR��FDUWāHV�GH�REVHUYDÓÈR�GH�VHJXUDQÓD��
TXDGURV�GH�LGHLDV��HWF���RX�GLUHWDPHQWH�DR�VHX�JHUHQWH�

ş� 7RPH�PHGLGDV�SDUD�FRUULJLU�DV�FRQGLÓāHV�GH�
WUDEDOKR�QÈR�VHJXUDV��VH�IRU�VHJXUR�H�DSURSULDGR��
VH�YRFÙ�QÈR�WHP�FHUWH]D�VREUH�DV�DÓāHV�FRUUHWDV�
D�WRPDU��UHODWH�D�VLWXDÓÈR�Å�HTXLSH�GH�$PELHQWH��
6DėGH�H�6HJXUDQÓD�ORFDO��FRQYHUVH�FRP�VHX�
JHUHQWH�RX�HQWUH�HP�FRQWDWR�FRP�XP�GRV�UHFXUVRV�
UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR�

ş� 0DQXVHLH�DGHTXDGDPHQWH�WRGR�PDWHULDO�SHULJRVR�

ş� 'HVFDUWH�WRGRV�RV�UHVèGXRV�GH�DFRUGR�FRP�DV�
SROèWLFDV�GD�(PSUHVD�H�FRP�D�OHJLVODÓÈR�

ş� 6LJD�RV�SURFHGLPHQWRV�GH�VHJXUDQÓD�

ş� 8VH�RV�UHFXUVRV�GH�IRUPD�HĬFLHQWH�H�HVIRUFH�VH� 
SDUD�UHGX]LU��UHXWLOL]DU�H�UHFLFODU�UHVèGXRV�VHPSUH� 
TXH�SRVVèYHO�

Mantenha um ambiente de trabalho 
seguro
1ÿV�VRPRV�UHVSRQVÆYHLV�SRU�PDQWHU�R�QRVVR�DPELHQWH�GH�
WUDEDOKR�VHJXUR��$�%RVWRQ�6FLHQWLĬF�QÈR�WROHUD�TXDOTXHU�WLSR�GH�
YLROÙQFLD�QR�ORFDO�GH�WUDEDOKR��FRPHWLGD�SRU�RX�FRQWUD�TXDOTXHU�
LQGLYèGXR�QDV�GHSHQGÙQFLDV�GD�HPSUHVD��LQFOXLQGR�R�VHJXLQWH��

ş� 9LROÙQFLD�RX�XPD�DPHDÓD�RX�DPHDÓD�LPSOèFLWD�GH�YLROÙQFLD��
H[SUHVVD�DWUDYØV�GH�TXDOTXHU�PHLR�GH�FRPXQLFDÓÈR�
�SRU�H[HPSOR��FDUWDV��H�PDLOV��PèGLDV�VRFLDLV��IRWRJUDĬDV��
YHUEDOPHQWH��HWF����

ş� /LQJXDJHP�DPHDÓDGRUD�RX�TXDLVTXHU�RXWURV�DWRV�GH�
DJUHVVÈR��YLROÙQFLD�RX�LQWLPLGDÓÈR�IèVLFD�IHLWDV�SRU�RX�
FRQWUD�TXDOTXHU�IXQFLRQÆULR�RX�LQGLYèGXR�DĬOLDGR�GD�
%RVWRQ�6FLHQWLĬF��SRU�H[HPSOR��HPSUHLWHLUR�LQGHSHQGHQWH��
IRUQHFHGRU�H�GLVWULEXLGRU���LQGHSHQGHQWHPHQWH�GR�
FRPSRUWDPHQWR�RFRUUHU�GHQWUR�RX�IRUD�GDV�GHSHQGÙQFLDV�
GD�HPSUHVD��GHQWUR�RX�IRUD�GR�KRUÆULR�QRUPDO�GH�WUDEDOKR��
LQGHSHQGHQWHPHQWH�GR�PHLR�GH�FRPXQLFDÓÈR�XWLOL]DGR��

ş� 'HVWUXLU��GHVĬJXUDU�RX�GDQLĬFDU�EHQV�SHUWHQFHQWHV�
Å�(PSUHVD��VHXV�FOLHQWHV��IRUQHFHGRUHV��YLVLWDQWHV�RX�
IXQFLRQÆULRV��LQWHQFLRQDOPHQWH�RX�QÈR��QR�GHFRUUHU�GH�XPD�
DPHDÓD�GH�DWR�YLROHQWR�RX�GD�FRQFUHWL]DÓÈR�GH�WDO�DWR��

2V�IXQFLRQÆULRV�GD�%RVWRQ�6FLHQWLĬF�GHYHP�QRV�DMXGDU�D�PDQWHU�
D�VHJXUDQÓD�GH�QRVVDV�LQVWDODÓāHV�HP�WRGRV�RV�PRPHQWRV��,VWR�
VLJQLĬFD�TXH�YRFÙ�QÈR�GHYH�SHUPLWLU�D�HQWUDGD�GH�XPD�SHVVRD�
HP�XP�HGLIèFLR�GD�%RVWRQ�6FLHQWLĬF��VHP�DQWHV�SDVVDU�R�FUDFKÆ�GH�
LGHQWLĬFDÓÈR�GHOD��6H�XPD�SHVVRD�HVWÆ�VHJXLQGR�YRFÙ�H�HOD�QÈR�
SRVVXL�FUDFKÆ��GLUHFLRQH�D�Å�VHJXUDQÓD��QD�HQWUDGD�GR�SUØGLR��H�
UHODWH�LPHGLDWDPHQWH�HVWH�IDWR�Å�HTXLSH�GH�VHJXUDQÓD��

9RFÙ�GHYH�LQIRUPDU�D�6HJXUDQÓD�*OREDO�VH�KRXYHU�TXDOTXHU�
VLWXDÓÈR��LQFOXVLYH�HP�VXD�YLGD�SHVVRDO��TXH�SRVVD�FRORFDU�YRFÙ�
RX�RXWURV�IXQFLRQÆULRV�GD�%RVWRQ�6FLHQWLĬF�HP�VLWXDÓÈR�GH�
ULVFR��SRU�H[HPSOR��XP�LQGLYèGXR�SHULJRVR�TXH�SRVVD�WHQWDU�
VH�DSUR[LPDU�GR�VHX�ORFDO�GH�WUDEDOKR�QD�%RVWRQ�6FLHQWLĬF���$�
6HJXUDQÓD�*OREDO�YDL��GH�PDQHLUD�FRQĬGHQFLDO��WRPDU�WRGDV�DV�
PHGLGDV�DSURSULDGDV�SDUD�SURWHJHU�YRFÙ�H�RV�GHPDLV�LQGLYèGXRV�
GHQWUR�GD�QRVVD�ÆUHD�GH�WUDEDOKR��

Os funcionários da 
%RVWRQ�6FLHQWLĬF�GHYHP�

nos ajudar a garantir 
que nossas instalações 

permaneçam seguram em 
todos os momentos.
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PPreciso distribuir produtos químicos de 
limpeza em pequenos tambores para uso 
na linha de produção. Não tenho certeza 

sobre os perigos dos produtos químicos ou 
que equipamentos de proteção devo usar. O 
que devo fazer?

R 6H�YRFÙ�QÈR�WLYHU�FHUWH]D�VREUH�DV�DÓāHV�FRUUHWDV�D�WRPDU��HQWUH�HP�FRQWDWR�FRP�
D�VXD�HTXLSH�ORFDO�GH�VDėGH��VHJXUDQÓD�

H�PHLR�DPELHQWH�RX�FRQVXOWH�VHX�JHUHQWH�RX�
JHUHQWH�GR�VHX�JHUHQWH�DQWHV�GH�SURVVHJXLU��
1XQFD�VH�DUULVTXH�TXDQGR�VH�WUDWD�GH�
PDQXVHDU�PDWHULDLV�SHULJRVRV�

Perguntas e Respostas

&RPR�SRVVR�GHPRQVWUDU� 
integridade no local de trabalho?



&RPR�D�integridade 
DIHWD�DV�PLQKDV�
LQWHUDÓāHV�FRPHUFLDLV�
fora do local de 
trabalho?

$JLU�FRP�LQWHJULGDGH�
VLJQLĬFD�TXH�RV�
IXQFLRQÆULRV�GD�%RVWRQ�
6FLHQWLĬF�OLGDP�GH�IRUPD�
MXVWD�H�KRQHVWD�FRP�RV�
RXWURV�H�FXPSUHP�WRGDV�
DV�OHLV�H�UHJXODPHQWDÓāHV�
JRYHUQDPHQWDLV�DSOLFÆYHLV��
$�LQWHJULGDGH�Ø�D�EDVH�GH�
XP�ERP�UHODFLRQDPHQWR�
�SRU�H[HPSOR��FRP�
FOLHQWHV��UHSUHVHQWDQWHV�
JRYHUQDPHQWDLV��
IRUQHFHGRUHV�H�RXWURV�
WHUFHLURV��H�WXGR�DTXLOR� 
TXH�ID]HPRV�HP�H�SDUD� 
D�QRVVD�(PSUHVD�

&RPR�XP�IXQFLRQÆULR�GD�%RVWRQ�6FLHQWLĬF��
você é responsável por manter o nosso 

ambiente de trabalho seguro.

30 | Código de Conduta�GD�%RVWRQ�6FLHQWLĬF Código de Conduta�GD�%RVWRQ�6FLHQWLĬF | 31



&RPR�D�integridade�DIHWD�DV�PLQKDV�LQWHUDÓāHV�
FRPHUFLDLV�fora do local de trabalho?

Estabeleça relacionamentos de 
FRQĬDQÓD�FRP�R�FOLHQWH
5HODFLRQDPHQWRV�GXUDGRXURV�FRP�RV�FOLHQWHV�EDVHLDP�VH�
HP�LQWHJULGDGH�H�FRQĬDQÓD��$�%RVWRQ�6FLHQWLĬF�HVSHUD�TXH�
WRGDV�DV�LQIRUPDÓāHV�VREUH�SURGXWRV�VHMDP�YHUGDGHLUDV��
SUHFLVDV��FRPSOHWDV��SOHQDPHQWH�LQIRUPDWLYDV��MXVWDV�H�
FRHUHQWHV�FRP�R�UÿWXOR�DSURYDGR�GR�SURGXWR�H�FRP�RV�
UHTXLVLWRV�OHJDLV�DSOLFÆYHLV��7RGRV�RV�PDWHULDLV�GH�YHQGDV�
H�PDUNHWLQJ�GHYHP�IXQGDPHQWDU�VH�HP�IDWRV�H�SHVTXLVD�
GRFXPHQWDGD��(OHV�GHYHP�LQFOXLU�WRGDV�DV�LQIRUPDÓāHV�
VROLFLWDGDV�SHODV�OHLV�DSOLFÆYHLV�H�SUØ�DSURYDGDV�SHODV�
SROèWLFDV�H�SURFHGLPHQWRV�GH�QRVVD�(PSUHVD��

1XQFD�VDFULĬTXH�D�LQWHJULGDGH�SDUD�ID]HU�RX�PDQWHU�DV�
YHQGDV��1RVVDV�DWLYLGDGHV�GH�PDUNHWLQJ�H�YHQGDV�QÈR�GHYHP�
LQFHQWLYDU�RV�FOLHQWHV�RX�VHXV�UHSUHVHQWDQWHV�D�FRORFDU�VHXV�
LQWHUHVVHV�SHVVRDLV�DFLPD�GRV�GH�VHXV�HPSUHJDGRUHV�RX�
SDFLHQWHV��7RGRV�RV�LWHQV�GH�YDORU��SDJDPHQWRV�H�FRUWHVLDV�
FRPHUFLDLV��LQFOXLQGR�DOLPHQWDÓÈR��GHYHP�

ş� &XPSULU�RV�UHTXLVLWRV�OHJDLV��D�ØWLFD�JHUDOPHQWH�
DFHLWD�H�RV�SDGUāHV�GD�RUJDQL]DÓÈR�GH�TXHP�
RVbUHFHEH�

ş� (VWDU�GH�DFRUGR�FRP�WRGDV�DV�SROèWLFDV�DSOLFÆYHLV�
GD�(PSUHVD�YLJHQWHV�QRV�SDèVHV�QRV�TXDLV�
ID]HPRVbQHJÿFLRV�

ş� 6HU�FRQVLVWHQWHV�FRP�R�FRPSURPLVVR�GH�LQWHJULGDGH�
GD�%RVWRQ�6FLHQWLĬF��

$OJXQV�PØGLFRV�H�RXWURV�SURĬVVLRQDLV�GD�ÆUHD�GH�VDėGH�
QÈR�VÈR�Vÿ�FOLHQWHV��PDV�WDPEØP�SUHVWDP�LPSRUWDQWHV�
VHUYLÓRV�SDUD�D�%RVWRQ�6FLHQWLĬF��3RU�H[HPSOR��HOHV�SRGHP�
UHDOL]DU�SHVTXLVDV�HQYROYHQGR�QRVVRV�SURGXWRV��IRUQHFHU�
RSLQLāHV�FUèWLFDV�DRV�QRVVRV�SODQRV�GH�GHVHQYROYLPHQWR�GH�
SURGXWR��DOØP�GH�QRV�DMXGDU�D�HQVLQDU�RXWURV�SURĬVVLRQDLV�
HP�UHODÓÈR�DR�XVR�VHJXUR�H�HĬFD]�GH�QRVVRV�SURGXWRV��
7RGDV�DV�LQWHUDÓāHV�FRP�SURĬVVLRQDLV�GH�VDėGH�HVWÈR�
SRWHQFLDOPHQWH�VXMHLWDV�Å�ĬVFDOL]DÓÈR�JRYHUQDPHQWDO�H�
SėEOLFD��$V�SROèWLFDV�GD�HPSUHVD�WUDWDP�GHVVDV�VLWXDÓāHV�H�
GHYHP�VHPSUH�VHU�VHJXLGDV�

PSou representante de vendas e me 
envolvi em um relacionamento próximo 
com um de nossos clientes médicos 

na minha região. Nossa socialização fora do 
trabalho pode se tornar um relacionamento 
afetivo. Tenho de falar com alguém sobre isso? 

R6LP��1R�FDVR�GH�XP�UHODFLRQDPHQWR�
SHVVRDO�SUÿ[LPR�RX�URPÇQWLFR�VH�
GHVHQYROYHU�FRP�XP�FOLHQWH�RX�FOLHQWH�

HP�SRWHQFLDO��YRFÙ�Ø�UHVSRQVÆYHO�SRU�UHODWDU�R�
IDWR�SDUD�VHX�VXSHUYLVRU�RX�GHSDUWDPHQWR�GH�
5HFXUVRV�+XPDQRV��$�(PSUHVD�WRPDUÆ�DV�DÓāHV�
FDEèYHLV�SDUD�HYLWDU�FRQĭLWRV�GH�LQWHUHVVHV�UHDLV�
RX�SHUFHELGRV�FRP�QRVVRV�FOLHQWHV��9RFÙ�GHYH�
WDPEØP�HVWDU�DWHQWR�DR�IDWR�GH�TXH�D�%RVWRQ�
6FLHQWLĬF�JHUDOPHQWH�SURèEH�IXQFLRQÆULRV�GH�
FRPHUFLDOL]DU��YHQGHU��SURPRYHU�RX�WHQWDU�
FRPHUFLDOL]DU��TXDOTXHU�SURGXWR�DWXDO�RX�HP�
GHVHQYROYLPHQWR��VHUYLÓRV�H�WHFQRORJLDV�D�
FOLHQWHV�RX�FOLHQWHV�HP�SRWHQFLDO�TXH�VHMD�XP�
IDPLOLDU�RX�SDUFHLUR�URPÇQWLFR��$OØP�GLVVR��D�
%RVWRQ�6FLHQWLĬF�QÈR�SHUPLWH�TXH�IXQFLRQÆULRV�
REWHQKDP�FRPLVVāHV��GLUHWD�RX�LQGLUHWDPHQWH��
SRU�WDLV�YHQGDV�

Perguntas e RespostasPerguntas e Respostas Gestão de terceiros
1DV�LQWHUDÓāHV�FRP�IRUQHFHGRUHV��HPSUHLWHLURV��FRQVXOWRUHV��
GLVWULEXLGRUHV��DJHQWHV�RX�WHUFHLURV��YRFÙ�GHYH�

ş� 'DU�D�WHUFHLURV�XPD�FKDQFH�GH�FRQFRUUHU�GH�PDQHLUD�
MXVWD�SHORV�QRVVRV�QHJÿFLRV�

ş� $JLU�FRP�MXVWLÓD�H�KRQHVWLGDGH�HP�WRGDV�DV�
RSHUDÓāHV�FRPHUFLDLV�

ş� 1ÈR�FRQWUDWDU�XP�WHUFHLUR�SDUD�ID]HU�TXDOTXHU�FRLVD�
LOHJDO�RX�LQDSURSULDGD��1ÈR�SRGHPRV�SHGLU�TXH�RV�
RXWURV�IDÓDP�DTXLOR�TXH�QÿV�PHVPRV�QÈR�WHPRV�
SHUPLVVÈR�SDUD�ID]HU�

ş� &RQVLGHUDU�D�H[LVWÙQFLD�SRWHQFLDO�GH�FRQĭLWRV�GH�
LQWHUHVVH�DQWHV�GH�VH�HQYROYHU�FRP�WHUFHLURV�

ş� (VFROKHU�WHUFHLURV�TXDOLĬFDGRV��FRP�XPD�UHSXWDÓÈR�
GH�TXDOLGDGH�H�KRQHVWLGDGH�

ş� &HUWLĬFDU�VH�GH�TXH�WRGRV�RV�FRQWUDWRV�FRP�WHUFHLURV�
UHVSHLWHP�DV�QRVVDV�SROèWLFDV�

'HSRLV�GR�HQYROYLPHQWR�FRP�WHUFHLURV��HVWHMD�DWHQWR�D�
TXDOTXHU�XP�GRV�LQGLFDGRUHV�GH�FRQGXWD�QÈR�ØWLFD�RX�
RXWUDV�LQDSURSULDGDV��6H�YRFÙ�WLYHU�GėYLGDV�RX�DOJR�D�UHODWDU��
VHPSUH�SURFXUH�RULHQWDÓāHV�FRP�VHX�JHUHQWH�RX�FRP�
TXDOTXHU�XP�GRV�UHFXUVRV�UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR��

4XDQGR�DGTXLUH�EHQV�H�VHUYLÓRV��D�%RVWRQ�6FLHQWLĬF�Vÿ�ID]�R�
SDJDPHQWR�SDUD�R�IRUQHFHGRU�SUHVWDGRU�GRV�EHQV�RX�VHUYLÓRV��
7RGDV�DV�IDWXUDV�TXH�HQYROYDP�D�YHQGD�GH�EHQV�RX�VHUYLÓRV�
GHYHP�UHĭHWLU�FRP�SUHFLVÈR�H�GH�IRUPD�WUDQVSDUHQWH�RV�LWHQV�
FRPSUDGRV�RX�YHQGLGRV��EHP�FRPR�VHXV�SUHÓRV��GHVFRQWRV��
DEDWLPHQWRV�RX�LWHQV�JUDWXLWRV��6H�R�GHVFRQWR�RX�DEDWLPHQWR�
QÈR�IRU�FRQKHFLGR�QR�PRPHQWR�GD�YHQGD��HQWUH�HP�FRQWDWR�
FRP�R�GHSDUWDPHQWR�-XUèGLFR�RX�*OREDO�&RPSOLDQFH�SDUD�
GLVFXWLU�RV�UHTXLVLWRV��$OØP�GLVVR��H[FHWR�HP�FDVRV�UDURV�H�FRP�
DSURYDÓÈR�SUØYLD�GR�GHSDUWDPHQWR�-XUèGLFR��D�%RVWRQ�6FLHQWLĬF�
QÈR�SRGH�UHDOL]DU�SDJDPHQWRV�D�XP�IRUQHFHGRU�GH�EHQV�RX�
VHUYLÓRV�HP�XP�SDèV�GLIHUHQWH�GDTXHOH�HP�TXH�WDO�IRUQHFHGRU�
WHP�VHGH��PDQWØP�XPD�XQLGDGH�GH�QHJÿFLRV�RX�HP�TXH�
SUHVWRX�RV�VHUYLÓRV�HP�TXHVWÈR��

PQuero iniciar relações com um novo 
distribuidor e estou seguindo as políticas 
aplicáveis e procedimentos operacionais 

SDGUÈR��ŕ323VŖ���QR�HQWDQWR��R�GLVWULEXLGRU�
declara que, para conseguir fechar um acordo 
SDUD�D�%RVWRQ�6FLHQWLĬF��HOHV�SUHFLVDP�ID]HU�
a proposta imediatamente. O distribuidor 
proposto não preencheu todos os requisitos 
de integração da Empresa. Tem problema 
permitir que o distribuidor apresente uma 
proposta?

R$V�SROèWLFDV�H�323V�GD�%RVWRQ�6FLHQWLĬF�
HVWDEHOHFHP�QRVVDV�H[SHFWDWLYDV�
SDUD�ID]HU�QHJÿFLRV�FRP�LQWHJULGDGH��

v�LPSRUWDQWH�TXH�RV�QRVVRV�GLVWULEXLGRUHV�
WHQKDP�DV�PHVPDV�H[SHFWDWLYDV�TXH�WHPRV�
SDUD�QÿV�PHVPRV��$V�H[FHÓāHV�GHYHP�VHU�
DSURYDGDV�FRQIRUPH�H[LJLGR�SRU�QRVVDV�
SROèWLFDV�H�RX�323V�

PUm dos agentes de vendas terceirizados 
GD�%RVWRQ�6FLHQWLĬF�FRP�TXHP�
interajo solicitou que pagássemos 

suas comissões em nome de uma entidade 
diferente, localizada em outro país. Isto é 
permitido?

R1ÈR��*HUDOPHQWH�QÈR�VÈR�SHUPLWLGRV�
SDJDPHQWRV�D�WHUFHLURV��GLIHUHQWHV�
GDTXHOHV�TXH�IRUQHFHP�EHQV�RX�VHUYLÓRV�

Å�%RVWRQ�6FLHQWLĬF��H�HP�SDèVHV�GLIHUHQWHV�
GDTXHOH�RQGH�RV�EHQV�H�RX�VHUYLÓRV�HP�
TXHVWÈR�IRUDP�IRUQHFLGRV��(VWHV�WLSRV�GH�
DFRUGRV�VÈR�VLQDLV�GH�DOHUWD�SDUD�SRVVèYHLV�
FRQGXWDV�LPSUÿSULDV��SRLV�SRGHP�VHU�XVDGRV�
SDUD�FULDU�FDL[D�GRLV�SDUD�VXERUQRV��GHVYLDU�
GLQKHLUR�SDUD�SDJDPHQWRV�LQGHYLGRV��RFXOWDU�
RSHUDÓāHV�H�RX�VRQHJDU�LPSRVWRV��'H�XP�
PRGR�JHUDO��D�%RVWRQ�6FLHQWLĬF�SURèEH�WDLV�
DFRUGRV��3RGH�KDYHU�FDVRV�HP�TXH�KDMD�
XPD�MXVWLĬFDWLYD�OHJèWLPD��FRQYLQFHQWH�H�
GHYLGDPHQWH�GRFXPHQWDGD�SDUD�WDO�DFRUGR��
H��QHVWHV�FDVRV��R�GHSDUWDPHQWR�-XUèGLFR�GHYH�
DSURYDU�SUHYLDPHQWH�R�SDJDPHQWR�
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&RPR�D�integridade�DIHWD�DV�PLQKDV�LQWHUDÓāHV�
FRPHUFLDLV�fora do local de trabalho?

P2V�SURGXWRV�GD�%RVWRQ�6FLHQWLĬF�IRUDP�
enviados ao meu país a partir de uma 
das instalações de produção da Boston 

6FLHQWLĬF�QD�,UODQGD��2V�SURGXWRV�FKHJDUDP�D�
um porto no meu país, mas a liberação está 
atrasada. Eu sou o funcionário da Boston 
6FLHQWLĬF�UHVSRQVÆYHO�SHOD�ORJèVWLFD�ORFDO��H�
um funcionário da alfândega local me disse 
que está muito ocupado ultimamente e que 
XP�SHTXHQR�ŕDJUDGRŖ�HP�GLQKHLUR�SRGHULD�
ajudá-lo a priorizar a liberação dos nossos 
produtos das instalações alfandegárias do 
porto. Eu posso realizar tal pagamento?

R1ÈR��$�%RVWRQ�6FLHQWLĬF�QÈR�UHDOL]D�
SDJDPHQWRV�SDUD�JDUDQWLU�VHUYLÓRV�
SėEOLFRV��H�QÈR�UHDOL]D�SDJDPHQWRV�

QÈR�RĬFLDLV��QÈR�DXWRUL]DGRV�D�IXQFLRQÆULRV�
SėEOLFRV�QR�ÇPELWR�GH�VXDV�IXQÓāHV��(VWHV�
WLSRV�GH�SDJDPHQWRV��JHUDOPHQWH�FKDPDGRV�
GH�ŕSDJDPHQWRV�GH�IDFLOLWDÓÈRŖ��QÈR�FRQGL]HP�
FRP�R�FRPSURPLVVR�GH�ØWLFD�H�LQWHJULGDGH�
GD�%RVWRQ�6FLHQWLĬF��DOØP�GH�VHUHP�LOHJDLV�QD�
PDLRULD�GRV�SDèVHV�GR�PXQGR�

PUm médico de um hospital público 
europeu está fazendo 50 anos de idade. 
Gostaria de dar a ele ingressos para 

DVVLVWLU�Å�ĬQDO�GD�&RSD�GR�0XQGR��TXH�HVWÆ�
sendo realizada na cidade dele. Acho que não 
posso dar os ingressos a ele diretamente, mas 
posso dar os ingressos para a esposa dele?

R1ÈR��1ÈR�SRGHPRV�RIHUHFHU�XP�SUHVHQWH�
D�QLQJXØP�VH�WLYHUPRV�PRWLYRV�SDUD�
DFUHGLWDU�TXH�HOH�VHUÆ�UHSDVVDGR�D�XP�

IXQFLRQÆULR�SėEOLFR��0ØGLFRV�H�SUHVWDGRUHV�
GH�VHUYLÓRV�GH�VDėGH�QR�VHWRU�SėEOLFR�VÈR��
HP�PXLWRV�SDèVHV��FRQVLGHUDGRV�IXQFLRQÆULRV�
JRYHUQDPHQWDLV�H�RX�DXWRULGDGHV��'H�XP�
PRGR�JHUDO��RV�SUHVHQWHV�VÈR�VXMHLWRV�D�
UHVWULÓāHV��&RQVXOWH�DV�SROèWLFDV�GD�%RVWRQ�
6FLHQWLĬF�SDUD�HQWHQGHU�PHOKRU�DV�UHJUDV�
HVSHFèĬFDV�GR�SDèV�VREUH�SUHVHQWHV�

Perguntas e Respostas

Interaja com o governo e outras 
autoridades públicas de maneira 
cautelosa
$�%RVWRQ�6FLHQWLĬF�WHP�PXLWDV�LQWHUDÓāHV�FRP�IXQFLRQÆULRV�
JRYHUQDPHQWDLV�H�RXWUDV�DXWRULGDGHV�HP�WRGR�R�PXQGR��
(P�PXLWRV�SDèVHV��DV�LQWHUDÓāHV�FRP�IXQFLRQÆULRV�
JRYHUQDPHQWDLV�H�RXWUDV�DXWRULGDGHV�VÈR�UHJLGDV�SRU�
UHJUDV�EDVWDQWH�VHYHUDV��7DLV�LQWHUDÓāHV�GHYHP�FXPSULU�
HVVDV�UHJUDV�H�GHYHP�VHU�FRQGX]LGDV�FRP�LQWHJULGDGH��
9RFÙ�QÈR�GHYH�ID]HU�QDGD�TXH�SRVVD�VHU�YLVWR�FRPR�XPD�
WHQWDWLYD�GH�LQĭXHQFLDU�LQGHYLGDPHQWH�DV�GHFLVāHV�GH�XP�
JRYHUQR��VHXV�IXQFLRQÆULRV�RX�RĬFLDLV�RX�TXH�SRVVD�VHU�
YLVWR�FRPR�XP�LQFHQWLYR�D�IXQFLRQÆULRV�JRYHUQDPHQWDLV�
RX�DXWRULGDGHV�SDUD�YLRODU�DV�UHJUDV�TXH�VH�DSOLFDP�D�
HOHV��1XQFD�RIHUHÓD�RX�DFHLWH�QDGD�GH�YDORU�TXH�SRVVD�VHU�
YLVWR�FRPR�XP�VXERUQR�RX�GLQKHLUR�SRU�IRUD��/HPEUH�VH�
GH�TXH�XP�VXERUQR�QÈR�VH�OLPLWD�Å�WURFD�GH�GLQKHLUR��PDV�
WDPEØP�SRGH�LQFOXLU�SURPHVVDV�RX�RIHUWD�GH�SUHVHQWHV��
HQWUHWHQLPHQWR��YLDJHQV�RX�XP�IDYRU��6H�XP�IXQFLRQÆULR�GR�
JRYHUQR�RX�DXWRULGDGH�VROLFLWDU�RX�RUGHQDU�WDLV�EHQHIèFLRV��
UHSRUWH�R�LPHGLDWDPHQWH�D�TXDOTXHU�XP�GRV�UHFXUVRV�
UHODFLRQDGRV�DR�ĬQDO�GR�&ÿGLJR�

PEstou contratando para um cargo no 
meu departamento. Uma das candidatas 
Ø�ĬOKD�GH�XP�DOWR�IXQFLRQÆULR�GR�

JRYHUQR��FXMD�LQĭXÙQFLD�SRGHULD�EHQHĬFLDU�D�
%RVWRQ�6FLHQWLĬF��3RVVR�FRQWUDWÆ�OD"�

R2V�FDQGLGDWRV�D�TXDOTXHU�FDUJR�GD�
%RVWRQ�6FLHQWLĬF�GHYHP�VHU�DYDOLDGRV�
REMHWLYDPHQWH��XWLOL]DQGR�RV�FULWØULRV�

HVWDEHOHFLGRV�SDUD�R�FDUJR�HP�TXHVWÈR��9RFÙ�
QÈR�SRGH�FULDU�XP�FDUJR�H�RX�FRQWUDWDU�XP�
LQGLYèGXR�FRPR�IRUPD�RX�SRVVLELOLGDGH�GH�
LQĭXHQFLDU�RX�UHFRPSHQVDU�XP�IXQFLRQÆULR�
GR�JRYHUQR�RX�DXWRULGDGH��RX�SDUD�JDQKDU�
QHJÿFLRV�RX�REWHU�IDYRUHV�FRP�XP�SURĬVVLRQDO�
GH�VDėGH�RX�RXWUR�FOLHQWH��9RFÙ�GHYH�WUDEDOKDU�
HP�HVWUHLWD�FRODERUDÓÈR�FRP�R�GHSDUWDPHQWR�
-XUèGLFR�SDUD�DYDOLDU�VH�SRGH�SURFHGHU�FRP�D�
FRQWUDWDÓÈR�GHVVD�SHVVRD�

PUm consultor ofereceu obter todas as 
aprovações regulamentares exigidas em 
um país por um honorário de $ 50.000. 

(OH�GLVVH�TXH�R�GLQKHLUR�LULD�ŕDMXGDU�D�DJLOL]DU�
R�SURFHVVRŖ��1ÈR�VHL�SDUD�RQGH�R�GLQKHLUR�YDL�
de verdade. Isto é um problema?

R6LP��(VWD�DWLYLGDGH�SDUHFH�VXVSHLWD��$�
HPSUHVD�QÈR�ID]�QHQKXP�SDJDPHQWR�
TXH�SRVVD�VHU�LQWHUSUHWDGR�FRPR�XP�

VXERUQR��9RFÙ�GHYH�GHVFREULU�TXDLV�VHUYLÓRV�
HVWÈR�VHQGR�SUHVWDGRV�GH�IDWR�H�TXDLV�
SDJDPHQWRV�R�FRQVXOWRU�IDUÆ�HP�QRPH�GD�
%RVWRQ�6FLHQWLĬF��VH�IRU�R�FDVR��6H�YRFÙ�QÈR�
FRQVHJXLU�REWHU�HVVDV�LQIRUPDÓāHV��SUHRFXSH�
VH�FRP�R�PRWLYR�GR�SDJDPHQWR��9RFÙ�WDPEØP�
GHYH�HQWUDU�HP�FRQWDWR�FRP�R�GHSDUWDPHQWR�
*OREDO�&RPSOLDQFH�H�-XUèGLFR�DQWHV�GH�
UHVSRQGHU�Å�VXJHVWÈR�GR�FRQVXOWRU��2�FRQVXOWRU�
SUHFLVDUÆ�GH�XP�FRQWUDWR�TXH�GHVFUHYD�RV�
VHUYLÓRV��IDWXUDV�GHWDOKDGDV�H�GRFXPHQWDÓÈR�
SDUD�RV�VHUYLÓRV�SUHVWDGRV��

Perguntas e Respostas

Em muitos países, as interações 
com autoridades e funcionários 

governamentais são regidas por regras 
bastante severas. Tais interações devem 

cumprir essas regras e devem ser 
conduzidas com integridade.
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Seja justo com todos
$�%RVWRQ�6FLHQWLĬF�HVSHUD�TXH�YRFÙ�WUDWH�DV�RXWUDV�SHVVRDV�
GH�PDQHLUD�MXVWD��,VVR�VLJQLĬFD�TXH�YRFÙ�QÈR�GHYH�WLUDU�
YDQWDJHP�GH�QLQJXØP�DGXOWHUDQGR�RX�RPLWLQGR�IDWRV�
LPSRUWDQWHV�RX�SRU�PHLR�GH�TXDOTXHU�RXWUD�SUÆWLFD�
LQMXVWD�GH�QHJÿFLRV��v�SURLELGR�IDOVLĬFDU�RX�RFXOWDU�VXD�
LGHQWLGDGH��$�%RVWRQ�6FLHQWLĬF�DSRLD�D�FRQFRUUÙQFLD�MXVWD�
H�YLJRURVD��HP�XP�FDPSR�HP�TXH�WRGRV�WHQKDP�DV�
PHVPDV�FRQGLÓāHV��$V�OHLV�DQWLWUXVWH��GH�FRQFRUUÙQFLD�OHDO�
H�DQWLPRQRSÿOLR�DMXGDP�D�SUHVHUYDU�D�FRQFRUUÙQFLD�OHDO�
DR�OLPLWDU�FRPSRUWDPHQWRV�DEXVLYRV��(PERUD�EXVTXHPRV�
LQIRUPDÓāHV�FRPHUFLDLV�GH�QRVVRV�FRQFRUUHQWHV��ID]HPRV�
LVVR�SRU�PHLRV�OHJDLV�H�ØWLFRV��FRPR�GRFXPHQWRV�SėEOLFRV��
9RFÙ�QÈR�GHYH�GLYXOJDU�LQIRUPDÓāHV�FRQĬGHQFLDLV�TXH�
FKHJDUHP�DR�VHX�FRQKHFLPHQWR��QHP�HQFRUDMDU�RV�RXWURV�
D�GLYXOJDUHP�LQIRUPDÓāHV�FRQĬGHQFLDLV�GDV�TXDLV�SRVVDP�
WHU�FRQKHFLPHQWR��VREUH�RXWUDV�HPSUHVDV��$OØP�GLVVR��HYLWH�
HVSDOKDU�UXPRUHV�VREUH�RXWUDV�HPSUHVDV�RX�HVSHFXODÓāHV�
LQMXVWDV�VREUH�D�TXDOLGDGH�GH�VHXV�SURGXWRV�

9RFÙ�GHYH�HYLWDU�DWØ�DSDUHQWDU�XPD�FRQGXWD�LOHJDO�RX�
DQWLØWLFD�QHVVDV�ÆUHDV��,VVR�VLJQLĬFD�TXH�YRFÙ�GHYH�

ş� $EVWHU�VH�GH�GLVFXWLU�ŕWÿSLFRV�FRQĬGHQFLDLVŖ�FRP�
TXDOTXHU�SHVVRD�RX�HPSUHVD�IRUD�GD�%RVWRQ�
6FLHQWLĬF�VHP�SULPHLUR�REWHU�LQVWUXÓāHV�GR�
'HSDUWDPHQWR�-XUèGLFR��ŕ7ÿSLFRV�FRQĬGHQFLDLVŖ�
LQFOXHP�WRGRV�RV�DVSHFWRV�GD�GHĬQLÓÈR�GH�SUHÓRV�
GH�SURGXWRV��WHUPRV�GH�QHJÿFLRV��PHUFDGRV�GH�
SURGXWRV��GHVHQYROYLPHQWR�GH�SURGXWR��SODQRV�GH�
PDUNHWLQJ�H�YHQGDV��H�FXVWRV�FKDYH��FRPR�JDVWRV�
FRP�SHVTXLVD�H�GHVHQYROYLPHQWR�RX�FRP�PÈR�
GHbREUD�

ş� (QFHUUDU�D�FRQYHUVD�LPHGLDWDPHQWH�VH�XP�
FRQFRUUHQWH�DERUGDU�XP�DVVXQWR�FRQĬGHQFLDO��(P�
VHJXLGD��GRFXPHQWDU�VXD�UHFXVD�HP�SDUWLFLSDU�GD�
FRQYHUVD�H�QRWLĬFDU�R�'HSDUWDPHQWR�-XUèGLFR�

QSou Gerente de Território e durante 
a minha última reunião com uma 
administradora de hospital, ela me 

forneceu uma lista completa de produtos 
de um concorrente, com informações sobre 
preços. Eu posso enviar esta lista à minha 
equipe de gestão?

A1ÈR��9RFÙ�QÈR�GHYH�DFHLWDU�H�QHP�UHSDVVDU�
WDLV�LQIRUPDÓāHV��1RVVR�FRPSURPLVVR�
FRP�D�LQWHJULGDGH�H�SURWHÓÈR�GH�

LQIRUPDÓāHV�FRQĬGHQFLDLV�VH�HVWHQGH�DWØ�
PHVPR�ÅV�LQIRUPDÓāHV�FRQĬGHQFLDLV�GH�QRVVRV�
FRQFRUUHQWHV��DWØ�PHVPR�SDUD�VLWXDÓāHV�
FRPR�HVVD��QDV�TXDLV�YRFÙ�VHTXHU�VROLFLWRX�
WDLV�LQIRUPDÓāHV��2�TXH�YRFÙ�SRGH�ID]HU�Ø�
VLPSOHVPHQWH�GHYROYHU�HVVDV�LQIRUPDÓāHV�Å�
DGPLQLVWUDGRUD�GR�KRVSLWDO�H�GL]HU�TXH�YRFÙ�
QÈR�SRGHUÆ�DFHLWÆ�ODV��2XWUD�UHVSRVWD��VH�YRFÙ�
UHFHEHU�HVVDV�LQIRUPDÓāHV�SRU�PHLR�HOHWUĀQLFR��
Ø�H[FOXè�ODV�H�LQIRUPDU�DR�UHPHWHQWH�GH�TXH�R�
IH]��VROLFLWDQGR�TXH��SRU�JHQWLOH]D��QÈR�HQYLH�
QRYDPHQWH�LQIRUPDÓāHV�GHVWD�QDWXUH]D�

QUm dos funcionários sob a minha 
supervisão trabalhou antes para um 
concorrente. Ele me disse que ainda 

tem os procedimentos de qualidade do 
concorrente, que não são de conhecimento 
público. Ele me perguntou se eu gostaria de 
vê-los. Eu gostaria de olhar. O que devo fazer? 

A 1ÈR�DFHLWH�H�QHP�UHSDVVH�WDLV�
LQIRUPDÓāHV��$�%RVWRQ�6FLHQWLĬF�QÈR�
WHP�GLUHLWR�VREUH�HODV��'H�DFRUGR�FRP�

R�QRVVR�FRPSURPLVVR�FRP�D�LQWHJULGDGH��
QÈR�XVDUHPRV�WDLV�LQIRUPDÓāHV��PHVPR�TXH�
YHQKDP�SDUDU�QDV�QRVVDV�PÈRV��9RFÙ�GHYH�
WDPEØP�DMXGDU�VHX�IXQFLRQÆULR�D�HQWHQGHU�
PHOKRU�DV�REULJDÓāHV�GHOH�SHUDQWH�R�DQWLJR�
HPSUHJDGRU��6H�R�VHX�IXQFLRQÆULR�WHP�
FRQKHFLPHQWR�GH�LQIRUPDÓāHV�FRQĬGHQFLDLV�GH�
XP�FRQFRUUHQWH��YRFÙ�GHYH�HQWUDU�HP�FRQWDWR�
FRP�R�'HSDUWDPHQWR�-XUèGLFR�

Perguntas e Respostas Perguntas e Respostas

Respeite a propriedade intelectual
$�%RVWRQ�6FLHQWLĬF�SURWHJH�RV�VHXV�GLUHLWRV�GH�SURSULHGDGH�
LQWHOHFWXDO�VREUH�SDWHQWHV��QRPHV�FRPHUFLDLV��PDUFDV�
UHJLVWUDGDV��GLUHLWRV�DXWRUDLV��FRS\ULJKWV���VHJUHGRV�
FRPHUFLDLV�H�RXWUDV�SURSULHGDGHV�LQWHOHFWXDLV��'D�PHVPD�
IRUPD��UHVSHLWDPRV�RV�GLUHLWRV�GH�SURSULHGDGH�LQWHOHFWXDO�
GRV�RXWURV��(QWUH�HP�FRQWDWR�FRP�R�'HSDUWDPHQWR�-XUèGLFR�
FDVR�WHQKD�DOJXPD�GėYLGD�VREUH�R�XVR�GH�SURSULHGDGHV�
OLFHQFLDGDV��WDLV�FRPR�VRIWZDUH�RX�SXEOLFDÓāHV��6H�DFUHGLWDU�
TXH�D�%RVWRQ�6FLHQWLĬF�SRVVD�HVWDU�YLRODQGR�GLUHLWRV�GH�
SURSULHGDGH�LQWHOHFWXDO�GH�WHUFHLURV��RX�TXH�RV�GLUHLWRV�GD�
(PSUHVD�HVWHMDP�VHQGR�YLRODGRV��YRFÙ�GHYH�HQWUDU�HP�
FRQWDWR�LPHGLDWDPHQWH�FRP�R�'HSDUWDPHQWR�-XUèGLFR�

Responsabilidade social corporativa
/D�UHVSRQVDELOLWØ�VRFLDOH�GH�OŔHQWUHSULVH�HVW�OD�IDÓRQ�GRQW�HOOH�
LQW×JUH�OHV�SULQFLSHV�VRFLDX[��HQYLURQQHPHQWDX[�HW�ØWKLTXHV�
DYHF�OD�FROODERUDWLRQ�GH�WRXWHV�OHV�SDUWLHV�SUHQDQWHV��\�
FRPSULV�VHV�HPSOR\ØV��FOLHQWV��LQYHVWLVVHXUV�HW�FRPPXQDXWØV��
HW�HQ�VRXWHQDQW�SHUVRQQHOOHPHQW�OD�SURWHFWLRQ�GH�QRWUH�
SODQ×WH��GHV�SHUVRQQHV�HW�GHV�ELHQV��,O�HVW�GH�QRWUH�
UHVSRQVDELOLWØ�GŔDJLU�HQ�ERQQH�HQWUHSULVH�FLWR\HQQH�DX�VHLQ�
GHV�FRPPXQDXWØV�GDQV�OHVTXHOOHV�QRXV�YLYRQV�HW�WUDYDLOORQV��
QRWDPPHQW�HQ�ĬQDQÓDQW�GHV�SURJUDPPHV�GŔHQVHLJQHPHQW�
SRXU�OHV�ØWXGLDQWV��GHV�LQLWLDWLYHV�VDQLWDLUHV��GHV�SURJUDPPHV�
GH�VHQVLELOLVDWLRQ�SRXU�OHV�HPSOR\ØV�HW�HQ�VRXWHQDQW�OHV�
HıRUWV�GH�SURWHFWLRQ�GH�OŔHQYLURQQHPHQW�

&RPR�D�integridade�DIHWD�DV�PLQKDV�LQWHUDÓāHV�
FRPHUFLDLV�fora do local de trabalho?

$�%RVWRQ�6FLHQWLĬF�SURWHJH�RV�
VHXV�GLUHLWRV�GH�SURSULHGDGH�
LQWHOHFWXDO�VREUH�SDWHQWHV��
QRPHV�FRPHUFLDLV��PDUFDV�
UHJLVWUDGDV��GLUHLWRV�DXWRUDLV�

�FRS\ULJKWV���VHJUHGRV�
FRPHUFLDLV�H�RXWUDV�

SURSULHGDGHV�LQWHOHFWXDLV��'D�
PHVPD�IRUPD��UHVSHLWDPRV�
RV�GLUHLWRV�GH�SURSULHGDGH�
LQWHOHFWXDO�GRV�RXWURV�
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7UDEDOKDPRV�HP�XP�DPELHQWH�
DOWDPHQWH�UHJXODGR��v�LPSRUWDQWH�
TXH�YRFÙ�HVWHMD�DWHQWR�D�
TXDOTXHU�UHTXLVLWR�TXH�VH�
DSOLTXH�ÅV�DWLYLGDGHV�GR�VHX�
WUDEDOKR��(VWHV�SRGHP�LQFOXLU�
UHJUDV�VREUH�SHVTXLVDV�FOèQLFDV��
GHVHQYROYLPHQWR�GH�SURGXWRV��
IDEULFDÓÈR��SURPRÓÈR�GH�SURGXWRV��
SURWHÓÈR�GH�GDGRV��LQWHUDÓāHV�
FRP�FOLHQWHV�H�IDWXUDPHQWR�
GH�QRVVRV�SURGXWRV�H�VHUYLÓRV�
UHODFLRQDGRV��7DPEØP�H[LVWHP�
OHLV�TXH�UHJHP�RXWUDV�DWLYLGDGHV��
FRPR�UHTXLVLWRV�GH�LPSRUWDÓÈR�
H�H[SRUWDÓÈR��WUDQVIHUÙQFLD�GH�
GDGRV�SHVVRDLV�HQWUH�IURQWHLUDV��
UHJUDV�H�UHTXLVLWRV�GH�QHJRFLDÓÈR�
GH�DÓāHV�TXH�FREUHP�DWLYLGDGHV�H�
FRQWULEXLÓāHV�SROèWLFDV��9RFÙ�SRGH�
SUHFLVDU�VDEHU�FRPR�LQWHUDJLU�FRP�
D�PèGLD��R�JRYHUQR�H�DGYRJDGRV�
H[WHUQRV��(VWDU�IDPLOLDUL]DGR�FRP�
RV�UHTXLVLWRV�DSOLFÆYHLV���H�FXPSULU�
WRGRV�HOHV���VÈR�FRPSRQHQWHV�
IXQGDPHQWDLV�SDUD�D�LQWHJULGDGH�
H�TXDOLGDGH�QR�DPELHQWH�
GHbWUDEDOKR�

4XDLV�leis e 
requisitos 
adicionais GHYHP�
RULHQWDU�meu 
compromisso com 
a integridade?

$�%RVWRQ�6FLHQWLĬF�DSRLD�
a concorrência justa e 

vigorosa, em um campo 
em que todos tenham as 

mesmas condições.
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4XDLV�leis e requisitos adicionais�GHYHP�RULHQWDU� 
meu compromisso com a integridade?

PE se um prestador de cuidados de saúde 
PH�SHUJXQWDU�VREUH�R�XVR�Rı�ODEHO�GH�XP�
SURGXWR�GD�%RVWRQ�6FLHQWLĬF"

R6H�YRFÙ�IRU�TXHVWLRQDGR�VREUH�R�XVR�
Rı�ODEHO��GLJD�DR�SUHVWDGRU�GH�FXLGDGRV�
GH�VDėGH�TXH�QÈR�IRUDP�HVWDEHOHFLGDV�

D�VHJXUDQÓD�H�D�HĬFÆFLD�SDUD�WDO�XVR�H�
H[SOLTXH�TXH�D�HPSUHVD�QÈR�SURPRYH�R�
XVR�Rı�ODEHO��5HVSRQGD�Å�SHUJXQWD�GH�XPD�
PDQHLUD�YHUGDGHLUD��QÈR�SURPRFLRQDO��H�QÈR�
SURORQJXH�D�GLVFXVVÈR�RX�LQFHQWLYH�R�XVR�
Rı�ODEHO��$V�GLVFXVVāHV�YROWDGDV�SDUD�R�Rı�
ODEHO��PHVPR�TXH�LQLFLDGDV�SRU�XP�PØGLFR��
SRGHP�VHU�HQWHQGLGDV�FRPR�SURPRÓÈR�GH�XVR�
Rı�ODEHO��6XDV�GLVFXVVāHV�GHYHP�WHU�IRFR�QD�
LQIRUPDÓÈR�TXH�IRL�DYDOLDGD�SHOD�(PSUHVD�SRU�
PHLR�GR�SURFHVVR�GH�DSURYDÓÈR�SDUD�XVR�FRP�
SUHVWDGRUHV�GH�FXLGDGRV�GH�VDėGH�

PEu organizei um jantar de negócios para 
alguns funcionários e clientes e gastei 
mais que os limites de despesas com 

refeição. O que devo fazer?

R9RFÙ�GHYH�OLVWDU�FRP�SUHFLVÈR�WRGRV�RV�
SDUWLFLSDQWHV�GR�MDQWDU��H�LQIRUPDU�DR�
VHX�JHUHQWH�TXH�JDVWRX�PDLV�GR�TXH�RV�

OLPLWHV�GH�GHVSHVDV�FRP�UHIHLÓÈR��(P�KLSÿWHVH�
DOJXPD��YRFÙ�GHYH�DOWHUDU�R�UHFLER��DGLFLRQDU�
QRPHV�GH�SDUWLFLSDQWHV�TXH�QÈR�HVWDYDP�
SUHVHQWHV�QR�MDQWDU�YLVDQGR�UHGX]LU�R�FXVWR�SRU�
SHVVRD��RX�IRUQHFHU�TXDLVTXHU�LQIRUPDÓāHV�
LPSUHFLVDV�HP�UHODÓÈR�DR�MDQWDU�

Perguntas e Respostas Entenda as regras do mercado de 
títulos e ações
6H�YRFÙ�QHJRFLD�DÓāHV�GD�%RVWRQ�6FLHQWLĬF��WRPH�FXLGDGR�
SDUD�QÈR�VH�HQYROYHU�FRP�ŕLQIRUPDÓÈR�SULYLOHJLDGDŖ��
1HJRFLDÓÈR�SULYLOHJLDGD�VLJQLĬFD�UHDOL]DU�WUDQVDÓāHV�FRP�
YDORUHV�PRELOLÆULRV�GH�XPD�HPSUHVD��SRU�H[HPSOR��FRPSUDU�
RX�YHQGHU�DÓāHV�GH�XPD�HPSUHVD���HQTXDQWR�HVWLYHU�FLHQWH�
RX�HP�SRVVH�GH�ŕLQIRUPDÓāHV�QÈR�SėEOLFDV�UHOHYDQWHVŖ�
VREUH�D�HPSUHVD�RX�VHXV�YDORUHV�PRELOLÆULRV��$R�DYDOLDU�VH�
DV�LQIRUPDÓāHV�VÈR�ŕLQIRUPDÓāHV�QÈR�SėEOLFDV�PDWHULDLVŖ��
IDÓD�D�VL�PHVPR�SHUJXQWDV�FRPR�

ş� $V�LQIRUPDÓāHV�IRUDP�GLYXOJDGDV�DR�SėEOLFR�SHOD�
HPSUHVD�RX�VÈR�GH�FRQKHFLPHQWR�GR�SėEOLFR�HP�
JHUDO�SRU�RXWURV�PHLRV"�6H�QÈR��VÈR�LQIRUPDÓāHV�
QÈR�SėEOLFDV��

ş� 6HUÆ�TXH�XP�LQYHVWLGRU�FRPXP�FRQVLGHUDULD�D�
LQIRUPDÓÈR�LPSRUWDQWH�SDUD�D�WRPDGD�GH�XPD�
GHFLVÈR�GH�LQYHVWLPHQWR"�(P�FDVR�DĬUPDWLYR��SRGH�
VHU�XPD�LQIRUPDÓÈR�VXEVWDQFLDO�

ş� $�GLYXOJDÓÈR�SėEOLFD�GD�LQIRUPDÓÈR�SRGHULD�DIHWDU�
R�SUHÓR�GRV�WèWXORV�GD�%RVWRQ�6FLHQWLĬF"�(P�FDVR�
DĬUPDWLYR��SRGH�VHU�XPD�LQIRUPDÓÈR�VXEVWDQFLDO��

7DPEØP�Ø�SURLELGR�GDU�XPD�ŕGLFDŖ�D�TXDOTXHU�SHVVRD���
LQFOXLQGR�RXWURV�IXQFLRQÆULRV��IDPLOLDUHV�RX�DPLJRV�GD�
%RVWRQ�6FLHQWLĬF���SDUD�SHUPLWLU�D�QHJRFLDÓÈR�GH�DÓāHV�GD�
%RVWRQ�6FLHQWLĬF�FRP�EDVH�HP�LQIRUPDÓāHV�UHOHYDQWHV�QÈR�
GLVSRQèYHLV�DR�SėEOLFR��

/HPEUH�VH�GH�TXH�HVVDV�UHJUDV�QÈR�VH�DSOLFDP�VRPHQWH�DRV�
WèWXORV�H�ÅV�LQIRUPDÓāHV�GD�%RVWRQ�6FLHQWLĬF��1HJRFLDÓāHV�
FRP�LQIRUPDÓāHV�SULYLOHJLDGDV�WDPEØP�VH�HVWHQGHP�ÅV�
DÓāHV�GH�QRVVRV�FRQFRUUHQWHV�H�RXWURV�QHJÿFLRV��7RPH�DV�
PHVPDV�SUHFDXÓāHV�TXH�WRPDULD�FRQWUD�D�QHJRFLDÓÈR�FRP�
LQIRUPDÓāHV�SULYLOHJLDGDV�TXH�YLHUHP�DR�VHX�FRQKHFLPHQWR�D�
UHVSHLWR�GH�WHUFHLURV�FRPR�FRQVHTXÙQFLD�GH�VHX�WUDEDOKR�QD�
%RVWRQ�6FLHQWLĬF��9RFÙ�GHYH�DQDOLVDU�D�SROèWLFD�GH�QHJRFLDÓÈR�
GH�DÓāHV�GD�(PSUHVD�DQWHV�GH�VH�HQYROYHU�HP�TXDOTXHU�
WUDQVDÓÈR�FRP�DÓāHV�H�WèWXORV�GD�(PSUHVD��(P�FDVR�GH�
GėYLGD��HQWUH�HP�FRQWDWR�FRP�R�'HSDUWDPHQWR�-XUèGLFR�

Esteja atento a requisitos clínicos, 
regulatórios e de programas de 
cuidados de saúde
2V�SURGXWRV�GD�%RVWRQ�6FLHQWLĬF�VÈR�LQWHQVDPHQWH�
UHJXODGRV�SRU�ÿUJÈRV�JRYHUQDPHQWDLV��PLQLVWØULRV�GD�
VDėGH�H�RXWUDV�DXWRULGDGHV�UHJXODWÿULDV�HP�WRGR�R�PXQGR��
$�%RVWRQ�6FLHQWLĬF�HVSHUD�TXH�YRFÙ�FXPSUD�WRGRV�RV�
UHTXLVLWRV�FOèQLFRV��UHJXODWÿULRV�H�GH�SURJUDPDV�GH�FXLGDGR�
GH�VDėGH�HP�WRGRV�RV�SDèVHV�HP�TXH�ID]HPRV�QHJÿFLRV��
$V�OHLV�H�UHJXODPHQWDÓāHV�TXH�VH�DSOLFDP�ÅV�HPSUHVDV�GH�
GLVSRVLWLYRV�PØGLFRV�HVWÈR�HP�FRQVWDQWH�HYROXÓÈR��9RFÙ�
GHYH�HVWDU�DWHQWR�ÅV�OHLV�H�UHJXODPHQWDÓāHV�TXH�DIHWDP�VHX�
WUDEDOKR��6H�YRFÙ�QÈR�WLYHU�FHUWH]D��YRFÙ�GHYH�SHUJXQWDU�DR�
VHX�JHUHQWH�RX�HQWUDU�HP�FRQWDWR�FRP�RV�GHSDUWDPHQWRV�
*OREDO�&RPSOLDQFH�RX�-XUèGLFR��

$�%RVWRQ�6FLHQWLĬF�QÈR�FRQWUDWD�RX�UHWØP�SHVVRDV�SDUD�
WUDEDOKDU�HP�QRVVDV�RSHUDÓāHV�QRV�(8$�TXH�IRUDP�
GHFODUDGDV�LQHOHJèYHLV�SRU�XPD�DJÙQFLD�GR�JRYHUQR�GRV�
(8$�GH�SDUWLFLSDU�GH�XP�SURJUDPD�GH�DVVLVWÙQFLD�PØGLFD�
RX�GH�XP�SURFHVVR�GH�GHVHQYROYLPHQWR�GH�PHGLFDPHQWRV�
GR�JRYHUQR�GRV�(8$��$�%RVWRQ�6FLHQWLĬF�ID]�XPD�EXVFD�
QRV�EDQFRV�GH�GDGRV�DSOLFÆYHLV�GR�JRYHUQR�GRV�(8$�SDUD�
HQFRQWUDU�SHVVRDV�LQHOHJèYHLV��4XDOTXHU�IXQFLRQÆULR�QRUWH�
DPHULFDQR�TXH�VHMD�RX�VDLED�TXH�SRGH�VH�WRUQDU�XPD�
SHVVRD�LQHOHJèYHO�GHYH�UHYHODU�HVWH�IDWR�LPHGLDWDPHQWH�DR�
'HSDUWDPHQWR�*OREDO�&RPSOLDQFH�

P1ÈR�WHQKR�FHUWH]D�GR�VLJQLĬFDGR�GH�
ŕLQIRUPDÓāHV�VXEVWDQFLDLV�QÈR�SėEOLFDVŖ��
Como posso saber se as tenho comigo?

R(P�JHUDO��D�LQIRUPDÓÈR�Ø�VXEVWDQFLDO�
VH�D�VXD�GLYXOJDÓÈR�SėEOLFD�WLYHU�R�
SRWHQFLDO�GH�DIHWDU�R�SUHÓR�GRV�WèWXORV�

GD�HPSUHVD�RX�D�GHFLVÈR�GH�XP�LQYHVWLGRU�
VREUH�D�FRPSUD�RX�D�YHQGD�GH�WDLV�WèWXORV��
,QIRUPDÓāHV�VXEVWDQFLDLV�SRGHP�LQFOXLU�
UHVXOWDGRV�ĬQDQFHLURV��PXGDQÓDV�QD�JHUÙQFLD�
H[HFXWLYD��LQYHVWLJDÓāHV�JRYHUQDPHQWDLV��
DTXLVLÓāHV�RX�YHQGDV�GH�HPSUHVDV�H�UHFDOOV�GH�
SURGXWR��HQWUH�RXWUDV�FRLVDV��$V�LQIRUPDÓāHV�
QÈR�VÈR�SėEOLFDV�VH�D�HPSUHVD�QÈR�HPLWLX�XP�
FRPXQLFDGR�Å�LPSUHQVD�RX�DV�IRUQHFHX�GH�
RXWUD�IRUPD�DR�SėEOLFR�H��GH�RXWUD�IRUPD��QÈR�Ø�
GH�FRQKHFLPHQWR�JHUDO�GR�SėEOLFR��6H�QÈR�WLYHU�
FHUWH]D�GH�TXH�HVWÆ�GH�SRVVH�GH�LQIRUPDÓāHV�
VXEVWDQFLDLV�QÈR�SėEOLFDV��YRFÙ�GHYH�HQWUDU�
HP�FRQWDWR�FRP�R�VHX�JHUHQWH�RX�FRP�R�
'HSDUWDPHQWR�-XUèGLFR�DQWHV�GH�QHJRFLDU�

Perguntas e Respostas
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$V�OHLV�H�UHJXODPHQWRV�
TXH�VH�DSOLFDP�ÅV�

HPSUHVDV�GH�GLVSRVLWLYRV�
PØGLFRV�FRQWLQXDP�HP�

GHVHQYROYLPHQWR�



4XDLV�leis e requisitos adicionais�GHYHP�RULHQWDU� 
meu compromisso com a integridade?

P Conheço uma pessoa de outra empresa 
que foi abordada por uma autoridade da 
FDA em uma conferência. A autoridade 

fez perguntas detalhadas a respeito do seu 
trabalho e da empresa, perguntas que a 
deixaram pouco à vontade. O que devo fazer 
se isso acontecer comigo? 

R9RFÙ�GHYH�SHGLU�SDUD�YHU�DV�FUHGHQFLDLV�GR�
RĬFLDO��REWHU�VXDV�LQIRUPDÓāHV�GH�FRQWDWR�
H�GL]HU�TXH�JRVWDULD�GH�YHULĬFDU�FRP�D�

HPSUHVD�DQWHV�GH�SURVVHJXLU��H�HQFDPLQKÆ�
OR�D�XP�UHSUHVHQWDQWH�GD�%RVWRQ�6FLHQWLĬF�
DGHTXDGR�SDUD�UHVSRQGHU�VXDV�LQGDJDÓāHV��
(P�VHJXLGD��YRFÙ�GHYH�HQWUDU�HP�FRQWDWR�
LPHGLDWDPHQWH�FRP�R�'HSDUWDPHQWR�-XUèGLFR��
$�(PSUHVD�FRRSHUD�FRP�UHSUHVHQWDQWHV�GR�
JRYHUQR��1R�HQWDQWR��R�'HSDUWDPHQWR�-XUèGLFR�
GHYH�HQWHQGHU�D�VLWXDÓÈR�DQWHV�GH�IRUQHFHU�
TXDOTXHU�LQIRUPDÓÈR�GD�(PSUHVD��H�WDPEØP�
GHYH�JDUDQWLU�TXH�RV�UHSUHVHQWDQWHV�DGHTXDGRV�
GD�%RVWRQ�6FLHQWLĬF�HVWHMDP�LQWHUDJLQGR�FRP�R�
JRYHUQR�

Perguntas e Respostas

Esteja atento às leis de importação, 
exportação e antiboicote
0XLWRV�SDèVHV�HP�TXH�RSHUDPRV�WÙP�OHLV�TXH�
FRQWURODP�D�LPSRUWDÓÈR�H�H[SRUWDÓÈR�GH�WHFQRORJLD��
LQIRUPDÓāHV�SHVVRDLV��GLVSRVLWLYRV�PØGLFRV�H�RXWURV�
EHQV��3HULRGLFDPHQWH��RV�JRYHUQRV�WDPEØP�LPSāHP�
UHVWULÓāHV�GH�FRPØUFLR�FRP�FHUWRV�SDèVHV��HQWLGDGHV�H�
LQGLYèGXRV��$VVHJXUH�VH�GH�TXH�HQWHQGH�WRGDV�DV�SROèWLFDV�
GH�LPSRUWDÓÈR�H�H[SRUWDÓÈR�GD�(PSUHVD�TXH�VH�DSOLFDP�
DR�VHX�WUDEDOKR��(QWUH�HP�FRQWDWR�FRP�R�'HSDUWDPHQWR�
-XUèGLFR�VHPSUH�TXH�VXUJLU�XPD�GėYLGD��

$OJXQV�SDèVHV�WÙP�OHLV�SURPXOJDGDV�TXH�SURèEHP�ID]HU�
QHJÿFLRV�FRP�RXWURV�SDèVHV��(P�JHUDO��HVVDV�OHLV�VÈR�
GHQRPLQDGDV�ERLFRWHV��7RGRV�RV�SHGLGRV�SDUD�D�%RVWRQ�
6FLHQWLĬF�FRRSHUDU�FRP�XP�ERLFRWH�GHYHP�VHU�FRPXQLFDGRV�
LPHGLDWDPHQWH�DR�'HSDUWDPHQWR�-XUèGLFR��'D�PHVPD�
IRUPD��LQIRUPH�WDPEØP�VROLFLWDÓāHV�GH�LQIRUPDÓāHV�VREUH�
QRVVDV�WUDQVDÓāHV�FRP�SDèVHV�TXH�HVWÈR�VHQGR�ERLFRWDGRV��
6RPRV�REULJDGRV�SRU�OHL�D�LQIRUPDU�FHUWDV�VROLFLWDÓāHV�DR�
JRYHUQR��(QWUH�HP�FRQWDWR�FRP�R�'HSDUWDPHQWR�-XUèGLFR�
VHPSUH�TXH�WLYHU�GėYLGDV�RX�SUHRFXSDÓāHV�

Entre em contato com o 
Departamento Jurídico 
sempre que surgirem 

questões sobre as 
contribuições políticas ou de 
importação, exportação, ou 

leis antiboicote.

Saiba como lidar com a mídia, com o 
governo e com advogados
v�LPSRUWDQWH�HQWHQGHU�R�TXH�ID]HU�VH�IRU�DERUGDGR�
SHOD�PèGLD��SHOR�JRYHUQR�RX�SRU�DGYRJDGRV�GH�IRUD�GD�
HPSUHVD��2V�FRPXQLFDGRV�GH�LPSUHQVD�H�R�FRQWDWR�FRP�
D�PèGLD��DQDOLVWDV�GH�YDORUHV�PRELOLÆULRV�RX�EDQTXHLURV�
GH�LQYHVWLPHQWR�RFRUUHP�DSHQDV�DWUDYØV�GH�PHPEURV�
DXWRUL]DGRV�GH�QRVVRV�GHSDUWDPHQWRV�GH�&RPXQLFDÓÈR�
&RUSRUDWLYD��$VVXQWRV�*RYHUQDPHQWDLV�H�5HODÓāHV�FRP�
,QYHVWLGRUHV��2�GHSDUWDPHQWR�-XUèGLFR�GHYH�SDUWLFLSDU�
GDV�LQWHUDÓāHV�TXH�HQYROYHP�R�JRYHUQR�RX�DGYRJDGRV�
H[WHUQRV��$TXL�HVWÈR�DV�GLUHWUL]HV�TXH�HVSHUDPRV�TXH�
YRFÙbVLJD�

ş� 1XQFD�FRPHQWH��FRQĬUPH�RX�QHJXH�TXDOTXHU� 
FRLVD�VREUH�RV�QHJÿFLRV�GD�(PSUHVD��D�PHQRV� 
TXH�HVWHMD�H[SUHVVDPHQWH�DXWRUL]DGR�SHOD� 
(PSUHVD�SDUD�ID]Ù�OR�

ş� 6H�DOJXØP�GD�LPSUHQVD�HQWUDU�HP�FRQWDWR�FRP�
YRFÙ��HQFDPLQKH�HVVD�SHVVRD�SDUD�D�ÆUHD�GH�
5HODÓāHV�FRP�D�,PSUHQVD�

ş� 6H�XP�DQDOLVWD��DJÙQFLD�GH�FODVVLĬFDÓÈR�RX�
EDQTXHLUR�GH�LQYHVWLPHQWRV�HQWUDU�HP�FRQWDWR�FRP�
YRFÙ��HQFDPLQKH�D�SHVVRD�DR�GHSDUWDPHQWR�GH�
5HODÓāHV�FRP�,QYHVWLGRUHV��

ş� 6H�TXDOTXHU�DGYRJDGR�H[WHUQR�RX�RĬFLDLV�GR�
JRYHUQR�HQWUDUHP�HP�FRQWDWR�FRP�YRFÙ�SDUD�IDODU�
VREUH�DVVXQWRV�GD�HPSUHVD��HQWUH�HP�FRQWDWR�FRP�R�
'HSDUWDPHQWR�-XUèGLFR�

ş� 6H�YRFÙ�UHFHEHU�XPD�LQWLPDÓÈR��SHWLÓÈR�OHJDO��
FLWDÓÈR�RX�GRFXPHQWR�MXUèGLFR�VLPLODU�HP�UHODÓÈR�
D�DVVXQWRV�GD�(PSUHVD��HQWUH�HP�FRQWDWR�
LPHGLDWDPHQWH�FRP�R�'HSDUWDPHQWR�-XUèGLFR��9RFÙ�
GHYH�WDPEØP�VHJXLU�WRGD�SROèWLFD�ORFDO�DSOLFÆYHO�
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)DÓD�VH�RXYLU��6H�YRFÙ�VHQWLU�
TXH�VXD�LQWHJULGDGH�HVWÆ�
HP�ULVFR��FRQYHUVH�FRP�
VHX�JHUHQWH��RX�HQWUH�HP�
FRQWDWR�FRP�TXDOTXHU�XP�
GRV�UHFXUVRV�UHODFLRQDGRV�
DR�ĬQDO�GR�FÿGLJR��$OØP�
GLVVR��DMXGH�ÅTXHOHV�TXH�
OHYDQWDP�SUHRFXSDÓāHV�GH�
ERD�IØ�H�FRRSHUDP�FRP�
DV�LQYHVWLJDÓāHV��(GXFDU�
VH�D�UHVSHLWR�GDV�HVFROKDV�
FHUWDV�Ø�XP�JUDQGH�SDVVR�
HP�GLUHÓÈR�D�WRUQDU�D�
LQWHJULGDGH�XPD�UHDOLGDGH�
WRGRV�RV�GLDV�

2�TXH�GHYR�
ID]HU�VH�WLYHU�
XPD dúvida RX�
preocupação?

Entenda as restrições em relação a 
atividades e contribuições políticas
7RGRV�VÈR�OLYUHV�SDUD�SDUWLFLSDU�GR�SURFHVVR�SROèWLFR��3RUØP��
DR�ID]Ù�OR��YRFÙ�QÈR�SRGH�FULDU�D�LPSUHVVÈR�GH�TXH�IDOD�
RX�DJH�HP�QRPH�GD�%RVWRQ�6FLHQWLĬF��D�PHQRV�TXH�HVWHMD�
WUDEDOKDQGR�FRP�D�HTXLSH�GH�$VVXQWRV�*RYHUQDPHQWDLV�GD�
(PSUHVD��

v�VXD�UHVSRQVDELOLGDGH�REHGHFHU�D�WRGDV�DV�OHLV�
UHODFLRQDGDV�D�FRQWULEXLÓāHV�SROèWLFDV��'RDÓāHV�GH�
TXDOTXHU�QDWXUH]D�GHYHP�VHJXLU�RV�SULQFèSLRV�GR�&ÿGLJR�
H�DV�SROèWLFDV�DSOLFÆYHLV��$�%RVWRQ�6FLHQWLĬF�QÈR�SRGH�
FRQWULEXLU�FRP�YHUED��WHPSR��VHUYLÓRV�RX�SURSULHGDGH�SDUD�
XP�FDQGLGDWR�RX�SDUWLGR�SROèWLFR�D�PHQRV�TXH�LVWR�VHMD�
SHUPLWLGR�SRU�OHL��IHLWR�DWUDYØV�GH�XPD�HQWLGDGH�SROèWLFD�
HVSHFLĬFDPHQWH�GHVLJQDGD�H�DSURYDGR�SRU�XP�YLFH�
SUHVLGHQWH�VÙQLRU�RX�DOJXØP�KLHUDUTXLFDPHQWH�VXSHULRU��
6H�YRFÙ�WLYHU�GėYLGDV�VREUH�FRPR�ID]HU�XPD�FRQWULEXLÓÈR�
SROèWLFD��YRFÙ�GHYH�HQWUDU�HP�FRQWDWR�FRP�D�HTXLSH�GH�
$VVXQWRV�*RYHUQDPHQWDLV�GD�%RVWRQ�6FLHQWLĬF�SDUD�REWHU�
PDLV�RULHQWDÓāHV�

4XDLV�leis e requisitos adicionais�GHYHP�RULHQWDU� 
meu compromisso com a integridade?

v�VXD�UHVSRQVDELOLGDGH�REHGHFHU�D�WRGDV�DV�
OHLV�UHODFLRQDGDV�D�FRQWULEXLÓāHV�SROèWLFDV��
'RDÓāHV�GH�TXDOTXHU�QDWXUH]D�GHYHP�

VHJXLU�RV�SULQFèSLRV�GR�&ÿGLJR�H�DV�SROèWLFDV�
DSOLFÆYHLV�
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Apresente dúvidas e preocupações
3UHRFXSDÓāHV�FRP�D�LQWHJULGDGH�VXUJHP�H�SRGHP�HQYROYHU�
SHVVRDV�FRP�DV�PHOKRUHV�LQWHQÓāHV��3RGH�VHU�GLIèFLO�VDEHU�R�
TXH�ID]HU��6H�QÈR�WLYHU�FHUWH]D��SHÓD�FRQVHOKRV�

ş� )DOH�FRP�R�VHX�JHUHQWH�RX�FRP�R�JHUHQWH�GR�
VHXbJHUHQWH�

ş� /LJXH�SDUD�RV�GHSDUWDPHQWRV�*OREDO�&RPSOLDQFH��
5HFXUVRV�+XPDQRV��-XUèGLFR��$XGLWRULD�,QWHUQD�JOREDO��
6HJXUDQÓD�*OREDO�RX�TXDOTXHU�XP�GRV�UHFXUVRV�
UHODFLRQDGRV�DR�ĬQDO�GHVWH�&ÿGLJR�

ş� /LJXH�SDUD�R�$GYLFH�/LQH��XP�QėPHUR�GH�WHOHIRQH�
JUDWXLWR�TXH�TXDOTXHU�SHVVRD�SRGH�OLJDU�����KRUDV�SRU�
GLD��VHWH�GLDV�SRU�VHPDQD�

ş� (QWUH�HP�FRQWDWR�FRP�R�$GYLFH�/LQH�SHOR�VLWH 
ZZZ�%RVWRQ6FLHQWLĬF$GYLFH/LQH�HWKLFVSRLQW�FRP.

2�$GYLFH�/LQH�DWHQGH�FKDPDGDV�HP�YÆULRV�LGLRPDV��8VH�R�
$GYLFH�/LQH�SDUD�ID]HU�XPD�SHUJXQWD��REWHU�RULHQWDÓÈR�RX�
GHQXQFLDU�XPD�SUHRFXSDÓÈR�UHODFLRQDGD�Å�LQWHJULGDGH��
2�QėPHUR�JUDWXLWR�Ø�1-888-968-8425��7RGRV�WHPRV�D�
UHVSRQVDELOLGDGH�GH�OHYDQWDU�LPHGLDWDPHQWH�TXDOTXHU�
SUHRFXSDÓÈR�FRP�D�LQWHJULGDGH��RX�YLRODÓÈR��FRQKHFLGD�RX�
VXVSHLWD��GR�&ÿGLJR��SROèWLFDV�H�SURFHGLPHQWRV�GD�(PSUHVD�
H�OHLV�DSOLFÆYHLV��6H�YRFÙ�QÈR�HVWLYHU�VHJXUR�VREUH�FRPR�
SURFHGHU��SHUJXQWH�H�SURFXUH�DFRQVHOKDPHQWR�

2�TXH�GHYR�ID]HU�VH�WLYHU� 
XPD�dúvida�RX�preocupação?

PPosso ligar para o Advice Line e 
permanecer anônimo? 

R6LP��2�$GYLFH�/LQH�SHUPLWH�GHQėQFLDV�
DQĀQLPDV��H[FHWR�TXDQGR�UHVWULWR�SHOD�
OHJLVODÓÈR�ORFDO��1HVVDV�VLWXDÓāHV��LQGLFD�

VH�Å�SHVVRD�TXH�IH]�D�FKDPDGD�XP�UHFXUVR�
DOWHUQDWLYR��$OØP�GLVVR��VH�YRFÙ�HVFROKHU�
QÈR�LQIRUPDU�VHX�QRPH�DR�UHODWDU�XPD�
SUHRFXSDÓÈR��QÈR�VHUHPRV�FDSD]HV�GH�REWHU�
PDLV�LQIRUPDÓāHV�VH�IRU�QHFHVVÆULR��3RGH�VHU�
GLIèFLO�WDPEØP�IRUQHFHU�OKH�SRVVèYHLV�VROXÓāHV�
SDUD�D�VXD�SUHRFXSDÓÈR�H�LQIRUPDÓāHV�VREUH�
D�UHVROXÓÈR��6H�YRFÙ�RSWDU�SRU�IRUQHFHU�VHX�
QRPH��VXD�LGHQWLGDGH�VHUÆ�PDQWLGD�R�PDLV�
FRQĬGHQFLDO�SRVVèYHO�VRE�DV�FLUFXQVWÇQFLDV�

Perguntas e Respostas

PLevantei uma preocupação sobre 
integridade com o meu gerente e 
logo depois recebi uma avaliação 

de desempenho baixa. Acho que pode se 
tratar de uma retaliação por ter levantado a 
preocupação. O que devo fazer? 

R9RFÙ�GHYH�HQWUDU�HP�FRQWDWR�FRP�R�
UHSUHVHQWDQWH�GH�5HFXUVRV�+XPDQRV�RX�
FRP�XP�GRV�UHFXUVRV�UHODFLRQDGRV�DR�

ĬQDO�GR�&ÿGLJR��6HP�WHUPRV�PDLV�LQIRUPDÓāHV��
QÈR�WHPRV�FRPR�VDEHU�VH�KRXYH�UHWDOLDÓÈR��
(QWUHWDQWR��Ø�LPSRUWDQWH�SDUD�YRFÙ��SDUD�R�
VHX�JHUHQWH�H�SDUD�D�(PSUHVD�OLGDUPRV�FRP�
D�VXD�SHUFHSÓÈR�GH�XPD�SRVVèYHO�UHWDOLDÓÈR��
6H�UHDOPHQWH�RFRUUHX�UHWDOLDÓÈR��D�HPSUHVD�
WRPDUÆ�D�PHGLGD�FRUUHWLYD�DSURSULDGD��

Perguntas e Respostas

Dê apoio às pessoas que, de boa-fé, 
Ĭ]HUHP�SHUJXQWDV�RX�OHYDQWDUHP�
preocupações
$�%RVWRQ�6FLHQWLĬF�QÈR�WROHUD�QHQKXPD�IRUPD�GH�UHWDOLDÓÈR�
FRQWUD�XP�LQGLYèGXR�FRPR�FRQVHTXÙQFLD�GH�XPD�LQIRUPDÓÈR�
GDGD�GH�ERD�IØ�HP�UHODÓÈR�D�XPD�SUHRFXSDÓÈR�UHIHUHQWH�
DR�&ÿGLJR��ÅV�SROèWLFDV�H�SURFHGLPHQWRV�GD�(PSUHVD�RX�
LQWHJULGDGH��6ÈR�SURLELGDV�UHWDOLDÓāHV�WDPEØP�FRQWUD�
TXDOTXHU�SHVVRD�TXH�SDUWLFLSDU�GH�XPD�LQYHVWLJDÓÈR�GH�WDO�
UHODWÿULR��,VWR�LQFOXL�UHODWÿULRV�IHLWRV�SDUD�D�%RVWRQ�6FLHQWLĬF��
SDUD�XP�JRYHUQR�RX�SDUD�XPD�DXWRULGDGH�JRYHUQDPHQWDO��RX�
SRU�HOHV�LQYHVWLJDGRV��$�%RVWRQ�6FLHQWLĬF�WDPSRXFR�WROHUDUÆ�
TXDOTXHU�RXWUD�IRUPD�GH�UHWDOLDÓÈR�SURLELGD�SRU�OHL�DSOLFÆYHO�

Coopere com investigações
$�HPSUHVD�UHVSRQGH�LPHGLDWD�H�LPSDUFLDOPHQWH�D�SHUJXQWDV��
SUHRFXSDÓāHV�H�UHODWÿULRV�GH�DWLYLGDGHV�LQGHYLGDV��$V�
LQYHVWLJDÓāHV�VÈR�PDQWLGDV�WÈR�FRQĬGHQFLDLV�TXDQWR�
SRVVèYHO�VRE�DV�FLUFXQVWÇQFLDV��7RGRV�QÿV�GHYHPRV�FRRSHUDU�
SOHQDPHQWH�FRP�DV�DWLYLGDGHV�GH�LQYHVWLJDÓÈR�GD�%RVWRQ�
6FLHQWLĬF��,VVR�LQFOXL�XPD�REULJDÓÈR�GH�VHU�FRPSOHWDPHQWH�
VLQFHUR�H�IUDQFR�FRP�SHVVRDV�TXH�FRQGX]HP�LQYHVWLJDÓāHV��

3UHRFXSDÓāHV�FRP�D�LQWHJULGDGH�VXUJHP�H�
SRGHP�HQYROYHU�SHVVRDV�FRP�DV�PHOKRUHV�

LQWHQÓāHV�
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5HFXUVRV�SDUD�fazer 
uma pergunta 
RX informar uma 
preocupação

Entenda as consequências
$�%RVWRQ�6FLHQWLĬF�OHYD�D�VØULR�DV�YLRODÓāHV�GHVWH�&ÿGLJR��
SROèWLFDV�H�SURFHGLPHQWRV�GD�HPSUHVD�H�OHLV�DSOLFÆYHLV��
2QGH�DSURSULDGR��D�HPSUHVD�WRPD�PHGLGDV�FRUUHWLYDV�
LPHGLDWDV�TXH�SRGHP�FKHJDU�Å�UHVFLVÈR�GR�FRQWUDWR�GH�
WUDEDOKR��LQFOXVLYH��0HGLGDV�FRUUHWLYDV�SRGHP�WDPEØP�
RFRUUHU�SRU�RXWURV�PRWLYRV��LQFOXVLYH�VH�YRFÙ�

ş� ,QVWUXLU�RXWUDV�SHVVRDV�D�YLRODUHP�D�OHL��
UHJXODPHQWDÓāHV��RX�SROèWLFDV�H�SURFHGLPHQWRV� 
GD�(PSUHVD�RX�DV�OHLV�DSOLFÆYHLV�

ş� 6RXEHU�GH�XPD�YLRODÓÈR��RX�SRWHQFLDO�YLRODÓÈR�� 
H�GHL[DU�GH�LQIRUPÆ�OD�

ş� 1ÈR�PRQLWRUDU�HĬFLHQWHPHQWH�DV�DÓāHV�GDV� 
SHVVRDV�TXH�WUDEDOKDP�SDUD�YRFÙ�

ş� 'HL[DU�GH�FRRSHUDU�HP�XPD�DXGLWRULD�RX�
LQYHVWLJDÓÈR�GD�(PSUHVD�

ş� )RUQHFHU�LQIRUPDÓāHV�IDOVDV��HQJDQRVDV�RX�
LQFRPSOHWDV�GXUDQWH�XPD�DXGLWRULD�GD�HPSUHVD� 
RX�LQYHVWLJDÓÈR��

ş� 'HL[DU�GH�SDUWLFLSDU�GH�XP�WUHLQDPHQWR�REULJDWÿULR�

ş� 5HWDOLDU�DOJXØP�SRU�GHQXQFLDU�GH�ERD�IØ�XPD�
SUHRFXSDÓÈR�FRP�D�LQWHJULGDGH�RX�SRU�SDUWLFLSDU� 
GH�XPD�LQYHVWLJDÓÈR�GHVVD�GHQėQFLD�

ş� 'LYXOJDU�LQIRUPDÓāHV�UHFHELGDV�GXUDQWH�XPD�
LQYHVWLJDÓÈR�LQWHUQD�

0HGLGDV�FRUUHWLYDV�RX�GLVFLSOLQDUHV�GHSHQGHP�GD�QDWXUH]D��
JUDYLGDGH�H�IUHTXÙQFLD�GD�YLRODÓÈR��3RGHP�YDULDU�WDPEØP�
GH�DFRUGR�FRP�DV�OHJLVODÓāHV�ORFDLV��,QIUDWRUHV�GH�OHLV�H�
UHJXODPHQWDÓāHV�JRYHUQDPHQWDLV�PHQFLRQDGRV�QR�&ÿGLJR�
SRGHP�H[SRU�D�VL�PHVPRV�H�Å�(PSUHVD�D�GDQRV�FLYLV�
LPSRUWDQWHV�H�SHQDV�FULPLQDLV��LQFOXLQGR�SHQDV�GH�SULVÈR�

2�TXH�GHYR�ID]HU�VH�WLYHU� 
XPD�dúvida�RX�preocupação?

$�%RVWRQ�6FLHQWLĬF�OHYD�
a sério as violações 

deste Código, políticas e 
procedimentos da empresa 

e leis aplicáveis.
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Para onde posso ligar para obter ajuda?
2�SRQWR�GH�SDUWLGD�Ø�IDODU�FRP�R�VHX�JHUHQWH�RX�FRP�R�JHUHQWH�GR�VHX�JHUHQWH��&RQWXGR��HP�DOJXQV�FDVRV��YRFÙ�
SRGH�VH�VHQWLU�PDLV�Å�YRQWDGH�IDODQGR�FRP�RXWUD�SHVVRD��$EDL[R�HVWÆ�XPD�OLVWD�GH�UHFXUVRV�GLVSRQèYHLV�D�YRFÙ��

8P�GRV�UHFXUVRV�Ø�R�$GYLFH�/LQH��XP�QėPHUR�JUDWXLWR�SDUD�R�TXDO�TXDOTXHU�SHVVRD�SRGH�OLJDU�����KRUDV�SRU�GLD��
VHWH�GLDV�SRU�VHPDQD��2�$GYLFH�/LQH�DWHQGH�FKDPDGDV�HP�YÆULRV�LGLRPDV��8VH�R�$GYLFH�/LQH�SDUD�ID]HU�XPD�
SHUJXQWD��REWHU�RULHQWDÓÈR�RX�GHQXQFLDU�XPD�SUHRFXSDÓÈR�UHODFLRQDGD�Å�LQWHJULGDGH�

ş� 'RV�(8$��&DQDGÆ�H�3RUWR�5LFR��OLJXH��1-888-968-8425.

ş� 'H�RXWURV�ORFDLV�GD�%RVWRQ�6FLHQWLĬF��XVH�RV�QėPHURV�WHOHIĀQLFRV�UHODFLRQDGRV�DR�ĬQDO�GHVWH�&ÿGLJR�

ş� 2�$GYLFH�/LQH�2QOLQH�WDPEØP�HVWÆ�GLVSRQèYHO����KRUDV����GLDV�SRU�VHPDQD�QR�VLWH� 
ZZZ�%RVWRQ6FLHQWLĬF$GYLFH/LQH�HWKLFVSRLQW�FRP.

2XWURV�UHFXUVRV�LQFOXHP�R�GHSDUWDPHQWR�*OREDO�&RPSOLDQFH��5HFXUVRV�+XPDQRV��-XUèGLFR��$XGLWRULD�,QWHUQD�*OREDO�
H�6HJXUDQÓD�*OREDO��

Ligar para o Advice Line
'RV�(8$��&DQDGÆ�H�3RUWR�5LFR��R�$GYLFH�/LQH�SRGH�VHU�DFHVVDGR�SHOR�QėPHUR��1-888-968-8425��(P�WRGRV� 
RV�RXWURV�SDèVHV��OLJXH�SDUD�RV�QėPHURV�LQGLFDGRV�DEDL[R��$OJXQV�SDèVHV�SRGHP�VROLFLWDU�XP�QėPHUR�GHSRLV� 
GD�GLVFDJHP��VH�VROLFLWDGR��GLVTXH�1-888-968-8425��8PD�OLVWD�DWXDOL]DGD�HVWÆ�GLVSRQèYHO�QR�HQGHUHÓR 
https://secure.ethicspoint.com/domain/media/en/gui/23065/phone.html.

6H�QÈR�FRQVHJXLU�FRPSOHWDU�D�OLJDÓÈR�XVDQGR�R�QėPHUR�LPSUHVVR�DEDL[R�RX�QÈR�HQFRQWUDU�R�VHX�SDèV�QD�OLVWD��OLJXH�
SDUD�D�VXD�RSHUDGRUD�ORFDO�H�IDÓD�XPD�FKDPDGD�D�FREUDU�SDUD�R�QėPHUR�503-906-8418��,QIRUPH�TXH�Ø�IXQFLRQÆULR�
GD�%RVWRQ�6FLHQWLĬF�

6H�YRFÙ�VH�VHQWLU�PDLV�FRQIRUWÆYHO�HQWUDQGR�HP�FRQWDWR�FRP�R�$GYLFH�/LQH�RQ�OLQH��YRFÙ�SRGH�ID]Ù�OR�HP�TXDOTXHU�OXJDU��
HP�TXDOTXHU�LGLRPD�H�D�TXDOTXHU�PRPHQWR��YLVLWDQGR�R�VLWH�ZZZ�%RVWRQ6FLHQWLĬF$GYLFH/LQH�HWKLFVSRLQW�FRP��9RFÙ�
WDPEØP�SRGH�HQWUDU�HP�FRQWDWR�FRP�R�GHSDUWDPHQWR�*OREDO�&RPSOLDQFH�SRU�H�PDLO�(Global.Compliance@bsci.com).

5HFXUVRV�SDUD�fazer uma pergunta�RX� 
informar uma preocupação

dIULFD�GR�6XO� ����������

$OHPDQKD� ������������

$UJHQWLQD��HVSDQKRO�� ���������������

$UJHQWLQD��LQJOÙV�� ��������������

$XVWUÆOLD� ������������

dXVWULD� �����������

%ØOJLFD� ����������

%UDVLO� ������������

&DQDGÆ��IUDQFÙV�� ��������������

&DQDGÆ��LQJOÙV�� ��������������

&KLQD� �����������

&ROĀPELD� ��������������

&RUHLD��FRUHDQR�� �����������������

&RUHLD��LQJOÙV�� �������������

&RUHLD��LQJOÙV�� ������������������

&RVWD�5LFD� ������������

'LQDPDUFD� ���������

(PLUDGRV�dUDEHV� ����������� 
8QLGRV��GX�

(PLUDGRV�dUDEHV�  
8QLGRV��PLOLWDU�862� 
H�FHOXODU��

(PLUDGRV�dUDEHV� ��������� 
8QLGRV

(VSDQKD� ����������

)LOLSLQDV� ����������������

)LQOÇQGLD� ������������

)UDQÓD� �����������

*UØFLD� �������������

+RQJ�.RQJ� ����������

+XQJULD� ������������

�QGLD� ����������������

�QGLD� ����������������

,QGRQØVLD� �����������

,UODQGD� �����������

,VUDHO� �������������

,WÆOLD� ����������

-DSÈR� ���������

/èEDQR� ����������� 
TXDQGR�VROLFLWDGR��
GLJLWH�R�QėPHUR�GR�
$GYLFH�/LQH�� 
������������

0DOÆVLD� �������������

0Ø[LFR��HVSDQKRO�� ��������������

0Ø[LFR��LQJOÙV�� ����������������

1RUXHJD� ���������

1RYD�=HOÇQGLD� �����������

3DèVHV�%DL[RV� �����������

3ROĀQLD� ���������������

3RUWR�5LFR� ��������������

3RUWXJDO� ����������

5HLQR�8QLGR� �������������

5HSėEOLFD�7FKHFD� �����������

5ėVVLD� ����������

6LQJDSXUD� �����������

6XØFLD� ����������

6XèÓD� �����������

7DLOÇQGLD� ������������������

7DLZDQ� �������������

7XUTXLD� �������������� 
4XDQGR�VROLFLWDGR��
GLJLWH�R�QėPHUR�GR�
$GYLFH�/LQH�� 
������������

9LHWQÈ��LQJOÙV�� ����������

9LHWQÈ��YLHWQDPLWD�� ����������
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Obtendo conselhos e relatando questões de integridade

Gerência  
corporativa sênior Outros recursos

Recursos Humanos

Departamento 
Jurídico

Departamento Global 
Compliance

Advice Line             
(888-968-8425)

Corporate Analysis & 
Control

Segurança Global

Gerência local, regional, 
divisional ou funcional

O gerente do 
seu gerente

Seu gerente

Funcionário
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