
Review any LUX-DxTM ICM  
Patient on LATITUDE Clarity™

See how LUX-Dx helps streamline  
your workflow
The new LATITUDE Clarity Temporary Healthcare Provider 
Access allows healthcare providers who are not part of 
the patient’s primary following clinic to obtain read-only 
observer access. 

With this addition, the LUX-Dx ICM System provides 
convenient and efficient tools to enable patient data 
review for a variety of care settings.

•	 Two workflow needs – primary/following and  
acute care/observing – in one single LATITUDE 
Clarity login

•	 No more waiting for a following device clinic to  
send over the data or a Boston Scientific rep to  
come on-site 

What you need to get started with  
observer access
•	 Any smart device (smartphone, tablet, laptop,  

or desktop) to visit the LATITUDE Clarity website 
(https://www.latitude.bostonscientific.com)

•	 Access to secure Wi-Fi or cellular connection

•	 LATITUDE Clarity login and password

•	 LUX-Dx Clinic Assistant with magnet or myLUX  
Patient App with magnet

•	 Patient’s ICM model number, serial number and  
date of birth (find them on myLUX, Clinic Assistant  
or patient’s medical ID card)

1. Device interrogration
Clinicians can either use the LUX-Dx Clinic Assistant 
and magnet to interrogate the ICM device, or 
have the patient do a manual transmission on the 
myLUX™ Patient App. This step is recommended to 
get the latest transmission data.

2. Data access 
To view the data transmission, log in to the Clarity 
website. Select “Manage Patient” > “View Another 
Clinic’s Patient” and input the patient’s ICM model 
number, serial number, and date of birth to find  
the patient.

3. Review information
The patient data is now ready for the read-only 
review. This includes latest transmission, event 
history, trends and counters.

4. End access 
The temporary observer data access to this patient 
will automatically expire after 24 hours; observing 
clinicians will no longer see this patient shown on 
their patient list.



CAUTION: The law restricts these devices to sale by or on the order of a physician. Indications, 
contraindications, warnings,and instructions for use can be found in the product labelling supplied  
with each device or at www.IFU-BSCI.com. Products shown for INFORMATION purposes only and  
may not be approved or for sale in certain countries. This material not intended for use in France.
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LATITUDE Clarity™ provides device checks  
and remote patient management for any  
LUX-Dx™ patient in the following settings:
•	 Following clinics

•	 Non-following care settings:

	- Critical care

	- Inpatient

	- Cath lab

	- Surgery centre

	- Patient clinic

	- Emergency room/emergency department

Critical care

Cath lab

Surgery centre

Inpatient

Clinic
The Temporary Healthcare Provider Access is for 
clinicians with a LATITUDE Clarity account set at  
the right access levels (Limited or Complete).  
To interrogate the patient, LUX-Dx Clinic Assistant 
and magnet are required.

•	 For an initial setup of a LATITUDE account  
and required accessories, visit https://latitude.
bostonscientific.eu/latitude-customer-support.
html and contact your local customer  
support team

•	 Timely patient data access for any 
patient right at the point of care

•	 Patient data remains centralised  
and consistent on LATITUDE Clarity 
for following and observing clinicians


