
Clinic Assistant Tablet  
Training Guide

© 2024 Boston Scientific Corporation or its affiliates. All rights reserved. CRM-2026909-AA



Clinic Assistant Tablet Training Guide 2

Table of contents

One Tablet - One Workflow....................................................................................................................................................... 3 

How to turn on Wi-Fi................................................................................................................................................................. 4

How to log into LATITUDE ClarityTM........................................................................................................................................... 5

How to register/add a Clinic Assistant Tablet in LATITUDE Clarity........................................................................................... 6

How to setup the Clinic Assistant Tablet................................................................................................................................... 7

How to generate & save reports............................................................................................................................................... 8

How to save to USB-C...............................................................................................................................................................10

How to email using web mail...................................................................................................................................................12

How to print - connecting and printing to a Wi-Fi printer......................................................................................................13

How to set homepage default.................................................................................................................................................16

How to do an interrogation...................................................................................................................................................... 17



Clinic Assistant Tablet Training Guide 3

Interrogate using the  
LUX Clinic app

Log into the LATITUDE ClarityTM  
app to review data

Send to 
EMR by 
integrating 
with 
LATITUDE 
Clarity

Save to  
a USB-C 
drive

Email

Print

One Tablet - One Workflow

OR

OR

OR



Clinic Assistant Tablet Training Guide 4

How to turn on Wi-Fi

AT&T cellular service is the default. Wi-Fi can be enabled/turned on for faster downloads.

On the main screen,  
tap the Settings icon

Select home button  
to return back to the  

main screen

Tap Wi-Fi On, select 
available network, and 

accept terms if necessary

1 32
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NOTE: LATITUDE Clarity functionality is the same as on a computer.

How to log into LATITUDE ClarityTM

On the main screen,  
tap the LATITUDE icon

Patient interrogations will be 
available on the For Review page

You will be prompted to log into 
LATITUDE Clarity using your  

user ID and password

It is recommended that each person log in 
using their unique login credentials

1 32
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How to register/add a Clinic Assistant Tablet in LATITUDE ClarityTM

Tap Add LUX-Dx Clinic Assistant Tap Manage Clinic and  
Manage Clinic Settings

Tap Save and Close buttonEnter Name and Description,  
both are required

Tap Edit/View LUX-Dx Clinic Assistants

You will be given a registration code for 
setting up the Clinic Assistant, please 

make note of the code
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How to setup the Clinic Assistant Tablet

On the main screen,  
tap on the LUX Clinic icon

Tap Start SetupVerify set to correct 
language and tap Next

Enter registration code and 
tap Next to reach the Setup 

Successful message

1 32 4
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How to generate & save reports (Part 1)

Choose Follow-up Report or others  
as appropriate

From LATITUDE ClarityTM app,  
tap Patient Name

Choose Adobe Acrobat and tap Always

IMPORTANT NOTE:
Follow Adobe instructions for initial setup. No 

account is required for viewing PDF reports. Click 
X in upper right corner when asked to log in.

Tap Generate Report(s)

Tap Reports Menu

Tap Download
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Send to EMR using 
integration with  

LATITUDE ClarityTM

EmailSave to USB-C drive Print
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Reports can be saved with these additional options:

How to generate & save reports (Part 2)
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How to save to USB-C (Part 1)

NOTE: A San Disk Dual UBS-C to USB-A Drive is recommended. 
            Follow the SanDisk and Memory Zone instructions for initial setup.

On the main screen, swipe 
to the second page and 

tap the Memory Zone icon

Tap the report three-dot menu Tap Copy To

From the bottom of the 
main Memory Zone screen, 

tap My Files

Tap SanDisk Drive

Tap Phone

Tap Copy Item Here,  
then tap Done

Tap the Download folder
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1 32
On the main screen,  

tap the My Files app icon
Tap USB storage 1 Tap the three dot menu,  

select Unmount

How to save to USB-C (Part 2)
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How to email using web mail

On the main screen, swipe 
to the second page and tap 

the Google Chrome icon

Sign in using your email 
user ID and password

Type in the appropriate web 
mail address for your preferred 

email

Example:  
 www.outlook.com/mail

Compose email, attach 
report from the My Files 

folder and send

Once sent, it is important 
you log out

1 32 4

User.Name

•••••••••••••



Clinic Assistant Tablet Training Guide 13

How to print - connecting and printing to a Wi-Fi printer (Part 1)

On the main screen,  
tap the Settings icon

NOTE: If you want to print to a network printer, contact your IT department for assistance. If you would like to do wired printing, 
please be sure to have a compatible printing cable with a USB C end for the tablet. The provided charging cable does not work for 
printing purposes.

Enter password  
as needed

Under Wi-Fi, select  
your Wi-Fi printer

Tap Always connect

1 32 4
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How to print - connecting and printing to a Wi-Fi printer (Part 2)

On the main screen,  
tap the My Files icon

Tap Select Printer and choose printer 
from drop down menu

At the top, tap three-dot menu

Tap the print icon

Select Downloads  
then tap Open Report

Tap Print
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How to print - connecting and printing to a Wi-Fi printer (Part 3)

On the main screen, tap the Settings icon Under Wi-Fi, reconnect the Wi-Fi network

1 2
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In LATITUDE ClarityTM, tap Manage 
Clinic, then Manage Clinic Users

Under Homepage, select  
LATITUDE Clarity

Tap Edit/View Demographics  
and Access Settings

1 32

How to set homepage default
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How to do an interrogation

In the LUX Clinic app,  
tap Scan and Connect

Tap Pair

Hold the magnet over cardiac 
monitor and tap Pair

Wait for the data to finish 
downloading

Select the patient’s name  
and tap Pair, then Connect

Tap Disconnect and  
then End Session

Tap Interrogate

Tap Done



 LUX-Dx II™ and LUX-Dx II+™ Insertable Cardiac Monitor Systems

INDICATIONS The LUX-Dx Insertable Cardiac Monitor (ICM) is intended to monitor and record subcutaneous electrocardiogram (S ECG). The recorded S-ECG is used for the clinical evaluation and diagnosis of cardiac arrhyth-
mias. The LUX-Dx is indicated for use in patients that have a known heart condition and are at risk of developing an abnormal heart rhythm, or have symptoms that may suggest a cardiac arrhythmia such as dizziness, palpi-
tations, syncope, chest pain, and/or shortness of breath. The LUX-Dx has not been tested specifically for pediatric use.

CONTRAINDICATIONS There are no known contraindications for the insertion of the LUX-Dx insertable cardiac monitor. However, the patient’s particular medical condition may dictate whether or not they can tolerate a subcu-
taneous, chronically inserted device. LATITUDE Clarity is contraindicated for use with any device other than a compatible Boston Scientific device.

WARNINGS Concomitant use of the ICM system and implanted electro-mechanical devices [for example implantable neuromodulation/neurostimulation systems, ventricular assist device (VAD), or implantable insulin pump 
or drug pump] can result in interactions that could compromise the function of the ICM, the co-implanted device, or both. Electromagnetic interference (EMI) or therapy delivery from the co-implanted device can interfere 
with ICM sensing and/or rate assessment, resulting in failure to monitor or record when needed. Verify sensing configuration, operation modes, surgical considerations and existing placement of all involved devices prior to 
any co-implant. To help prevent undesirable interactions, test the ICM system when used in combination with the co-implanted device. Do not expose a patient with an ICM system to diathermy. The interaction of diathermy 
therapy with an insertable cardiac monitor can damage the device and cause patient injury. The influence of medical equipment on implanted devices varies considerably according to the type of unit and energy levels em-
ployed. In situations where the risks are known, always interrogate the device and save data before the procedure, and check device function afterwards. Magnet model 6386 has been tested for use with the ICM system. Use 
of any other magnets has not been tested and could result in failure to initiate communication with the device. The magnet provided with the ICM system may cause interference with devices sensitive to magnetic fields such 
as hearing aids, pacemakers, and other implanted devices. It can also permanently disable some magnetic strip cards. Keep the magnet at least 15 cm (6 inches) away from items sensitive to magnetic fields, including the ICM 
device when the magnet is not being used to initiate communication between the device and the patient or clinic app. The mobile devices and magnet are MR Unsafe and must remain outside the MRI site Zone III (and high-
er) as defined by the American College of Radiology Guidance Document for Safe MR Practices.  Unless all of the MRI Conditions of Use are met, MRI scanning of the patient does not meet MR Conditional requirements for the 
inserted device, and significant harm to or death of the patient and/or damage to the inserted device may result. Scanning patients who have other MR Conditional devices is acceptable if all the MR Conditional requirements 
for each of the implanted devices are met. Do not conduct an MRI scan if any conditions or implants prohibit it. Advise patients to seek medical guidance before entering environments that could adversely affect the opera-
tion of the active implantable medical device, including areas protected by a warning notice that prevents entry by patients.

PRECAUTIONS For specific information on precautions, refer to the following sections of the product labeling: General, Clinical Considerations, Sterilization and Storage, Insertion, Magnet, Device Programming, Environmental 
and Medical Hazards, Follow-up, Device Removal and Disposal.

POTENTIAL ADVERSE EVENTS Insertion and usage of this product may result in adverse events which may lead to injury, death, or other serious adverse reactions. If any adverse events occur, invasive corrective action and/or 
ICM system modification or removal may be required. Potential adverse events related to insertion of the device may include, but are not limited to, the following: Device migration, Erosion, Foreign body rejection phenom-
ena, Formation of hematomas or seromas, Infection, Local tissue reaction, Tissue damage. Potential adverse events related to device operation may include, but are not limited to, the following: Premature battery depletion, 
Sensing issues, Error codes, Loss of telemetry. Transient procedural adverse events are expected in some patients. These include, but are not limited to discomfort, pain, anxiety, and other systemic symptoms that might be 
related to medications or other interventions performed during implant. For a list of potential adverse events associated with MRI scanning, refer to the bostonscientific-elabeling.com. MRI Technical Guide at www.bostonsci-
entific-elabeling.com Any serious incident that occurs in relation to this device should be reported to Boston Scientific and to the relevant local regulatory authority.    97104968 (Rev. A)

CAUTION: Federal law (USA) restricts this device to sale by or on the order of a licensed healthcare practitioner trained or experienced in device implant.

Cardiology
300 Boston Scientific Way
Marlborough, MA 01752-1234
www.bostonscientific.com

Medical Professionals: 
1.800.CARDIAC (227.3422)
Patients and Families: 
1.866.484.3268
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