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Connection options for Boston Scientific LATITUDE Patients



Connection Options for your LATITUDETM Communicator

Your LATITUDE Communicator is designed to operate on standard 
telephone lines like those found in most homes. The Communicator 
may work on other telephone systems such as digital subscriber 
line (DSL) and voice over Internet Protocol (VoIP), as long as these 
systems provide an analog interface (phone jack) for connecting 
the Communicator. 

In an effort to provide you with more connection options, the  
LATITUDETM Communicator is also able to send your information 
using other methods:

• �LATITUDE Cellular Adapter and Data Plan—This adapter sends 
your data using a cellular network and connects easily to your 
LATITUDE Communicator

• �LATITUDE Ethernet Adapter—This adapter sends your data using 
your own high-speed Internet service. You will need to plug one 
end of this adapter into the LATITUDE Communicator and the 
other end in to your home internet.

There is a charge for these 

adapters and a credit card is  

required for purchase. Please 

call 1.866.484.3268 and a  

Boston Scientific Patient  

Services representative can  

tell you about the cost, and 

assist with set up. For the  

LATITUDE Cellular Adapter  

and Data Plan, a representative 

can also provide information 

about coverage area.*† Your doctor is prescribing the LATITUDE NXT Patient Management 

System to assist your healthcare team in collecting information 

about your implanted device and managing your ongoing care.

Your LATITUDE Communicator is designed to automatically check 

your device on a schedule set by your clinic.

Learn more and see  
setup videos at  

www.bostonscientific.com/ 
latitudepatient



LATITUDE is an unregistered or registered trademark of Boston Scientific Corporation or its affiliates.   
All other trademarks are the property of their respective owners.

LATITUDE™ NXT Patient Management System from Boston Scientific CRM

Important Safety Information
LATITUDE™ NXT Patient Management is a remote monitoring system that gives your health care provider access  
to your implanted device data. The LATITUDE Patient Management system is not intended to assist with medical  
emergencies. If you are not feeling well, call your physician or 911. The Communicator does not provide continuous  
monitoring. Your Communicator is designed to be used only in the United States, Canada, and Puerto Rico.

The Communicator is designed to operate on standard telephone lines like those found in most homes. The Communicator 
may work on other telephone systems, such as Digital Subscriber Line (DSL) and Voice Over IP (VoIP) Internet systems,  
if those systems provide an analog interface for connecting the Communicator.

The Communicator is designed to work only with the implanted device of the patient for whom it was prescribed.  
It will not work with other patients’ implanted devices and should be used only as authorized by the prescribing physician. 
The Communicator is not for use with any pulse generator other than a Boston Scientific device. Ask your physician if  
you have questions about any risks with using the Communicator or your implanted device.

It is very important that the Communicator remain plugged into the power outlet. Your communicator should remain  
connected to a telephone line, unless you are subscribed to the LATITUDE Cellular Data Plan. Some household appliances 
and other sources of electromagnetic energy could interfere with the communication between your Communicator and  
your implanted device. You should be at least 36 inches (3 ft.) away from televisions, VCRs, DVD players, personal  
computers, and other electronic equipment, when you are using the Communicator. 

It is recommended that the customer install a surge arrestor in the electrical outlet to which the Communicator is connected.
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*�This program’s wireless coverage is limited to the data coverage provided by AT&T to provide 
this service and Boston Scientific cannot guarantee coverage.

†Certain terms and conditions apply.


