
 

 

 

 

 

 

 

 

 

 

 

 

 

What is Advantage Point Behavioral?* 

Advantage Point Behavioral is a company who works with practices to offer virtual mental health assessments and screenings. 

They are licensed, contracted, and staffed in ALL 50 States (including Guam). 

 

How does the process work? 

1. Physicians can send a referral via email to referrals@advantagepointbehavioral.com or via fax at 844-583-5633 with the following 

information: 

Practice Name 

Physician Name 

Practice Phone Number 

Patient Demographics 

Procedure Information: Please list CBT sessions and/or Mental Health screening 

2. Patient registers on Advantage Point Behavioral website: https://emr.advantagepointbehavioral.com/?price=chronic-pain 

3. For CBT the patient completes an intake form. For patients that need a mental health screening they complete an 

industry standard battery test online consisting of NIDA Quick Screen Chronic Pain Assessment, PHQ-9, and DASS 21 

4. Patient schedules face to face virtual telehealth interview with therapist. 

5. One appointment is complete, Advantage Point Behavioral will send the session notes to the provider’s office 

 

Is Advantage Point Behavioral contracted with insurance companies and will they bill the insurance or does the 

patient have to pay for this service? 

They are in-network with the major private payers and will file the claims for services provided. There is a discounted cash price 

for non-covered, government, and regional carriers. They do accept Medicare Part B. 

 

How will I know if my patient’s services with Advantage Point are covered? 
Each patient will be individually verified prior to their appointment to confirm in-network coverage, amount of deductible met, 

co-insurance, etc. Any patient responsibility will be confirmed by email and telephone at least 24 hours before their telehealth 

consultation. All other patients, such as those with Tricare or Medicaid, will be capped at a $100 max out of pocket patient 

responsibility. 

 

How long will it take Advantage Point Behavioral to complete the CBT or mental health screening 
if required by a patient’s insurance? 

Most mental health screenings can be completed in less than a week. CBT timelines would vary depending on the number of 

sessions requires by insurance (up to 2 weeks). 

 

 

 

 

 

Frequently Asked Questions 
about Advantage Point 
Behavioral: a solution for Cognitive 

Behavioral Therapy (CBT) and Mental Health 
Screening 

mailto:referrals@advantagepointbehavioral.com
https://emr.advantagepointbehavioral.com/?price=chronic-pain


Where can physicians and patients go to for additional information? 

Advantage Point Behavioral website is: https://advantagepointbehavioral.com/ 

 

If there are additional questions, please direct them to the Account Manager Pain Division, Alisha Armstrong, at 469-591-1119. 

 
*Any cognitive behavioral therapy providers may be utilized, and Advantage Point does not have to be utilized for the 
Intracept procedure. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer: Health economic and reimbursement information provided by Boston Scientific Corporation is gathered from third-party sources and is subject to change 
without notice as a result of complex and frequently changing laws, regulations, rules, and policies. This information is presented for illustrative purposes only and does 
not constitute reimbursement or legal advice. Boston Scientific encourages providers to submit accurate and appropriate claims for services. It is always the provider’s 
responsibility to determine medical necessity, the proper site for delivery of any services, and to submit appropriate codes, charges, and modifiers for services rendered. 
It is also always the provider’s responsibility to understand and comply with Medicare national coverage determinations (NCD), Medicare local coverage determinations (LCD), 
and any other coverage requirements established by relevant payers which can be updated frequently. Boston Scientific recommends that you consult with your payers, 
reimbursement specialists, and/or legal counsel regarding coding, coverage, and reimbursement matters. Boston Scientific does not promote the use of its products outside 
their FDA- approved label. Payer policies will vary and should be verified prior to treatment for limitations on diagnosis, coding, or site of service requirements. All trademarks 
are the property of their respective owners. The coding options listed within this guide are commonly used codes and are not intended to be an all-inclusive list. We 
recommend consulting your relevant manuals for appropriate coding options. This coding information may include codes for procedures for which Boston Scientific currently 
offers no cleared or approved products. In those instances, such codes have been included solely in the interest of providing users with comprehensive coding information 
and are not intended to promote the use of any Boston Scientific products for which they are not cleared or approved. The Health Care Provider (HCP) is solely responsible 
for selecting the site of service and treatment modalities appropriate for the patient based on medically appropriate needs of that patient and the independent medical 
judgement of the HCP. 
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