
                                                                             
 

 
 

To: Boston Scientific Cardiac Rhythm Management (CRM) Customers 

From: CRM Technical Services 

Date: June 15, 2009 

Subject: Software updates for ZOOM® LATITUDE® programmers, 
COGNIS® CRT-Ds, and TELIGEN® ICDs 

  

 
 
 
 

Boston Scientific CRM has initiated a software update for all ZOOM LATITUDE 
Model 3120 programmers. Upon first interrogation of a COGNIS or TELIGEN device 
by a programmer with new software installed, the programmer will automatically 
program the Respiratory Sensor to Off, and it can no longer be turned On. 
Respiratory Sensor data previously stored in device memory can be reviewed on the 
Respiratory Rate Trending screen, but no new diagnostic data will be added.  
 
Installation of new programmer software (Model 2868, Version 1.05) can be 
confirmed by viewing the “About” screen from the “Utilities” tab. This software update 
is being done in response to a product advisory communication dated March 23, 
2009.  
 
Further Information 
An update to the COGNIS and TELIGEN Instructions for Use (“System Guide”) is 
available at www.bostonscientific.com/ifu. If you have any questions regarding your 
programmer or Boston Scientific CRM devices, please contact your local CRM 
representative, United States Technical Services at 1.800.CARDIAC (227.3422) or 
European Technical Services at +32 2 416 7222.  
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