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Subject: Your Cameron Health Defibrillator (SQ-RX® Model 1010)

Dear Patient,

Cameron Health and Boston Scientific have recently sent important information to your
heart doctor about the type of implantable defibrillator that you have received.

Information for patients
In very rare cases, this type of defibrillator may become unable to deliver a shock. No
patients have been harmed by this behavior.

New software can be added to your defibrillator that should prevent this rare problem
from occurring. At your next follow-up visit, your heart doctor will simply transfer this
new software to your defibrillator using the same programmer he or she always uses to
check your defibrillator. No surgery or any other special procedures are needed.

What should you do?

Please go to all of your scheduled follow-up visits, especially if your doctor asks you
come in for an extra visit. Talk to your heart doctor about this letter during your next
visit. Your own doctor knows best how this information relates specifically to you.

Questions?

Boston Scientific believes it is important to share this information with you and your
doctor. We also understand messages like this can leave you with questions. In addition
to discussing this letter with your own doctor, please feel free to contact Boston
Scientific Patient Services at 1.866.484.3268 and press “2”. We will be happy to answer
any remaining questions you have.

Sincerely,
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Renold J. Russie
Vice President, Quality Assurance
Boston Scientific Cardiac Rhythm Management



