


BOSTON SCIENTIFIC PRIVACY NOTICE 

This Privacy Notice ("Notice") is provided by Boston Scientific (BSC) and its subsidiaries to inform you about how your personal data is processed when you provide it to Boston Scientific by means of the below form. 

Wherever this Notice refers to "BSC", "we", "us", or "our", it refers to the responsible BSC entity(ies) defined below.
Data Controller Information
[bookmark: _bookmark2]The data controller of your personal data is Boston Scientific as it is the entity defining the means and purposes of the data processing. A list of BSC responsible entities by country can be found here. These are the entities that will manage your order depending on your location. 

Personal Data 
The personal data that will be processed by us will be your contact details as well as your professional information such as your medical specialty and information regarding your order. Additionally, when you place an order, we will collect information about the order. 

We may also process additional personal data if you consent to receiving marketing information from Boston Scientific but information on how we handle personal data for this purpose is provided at the time you are asked to consent to that processing activity. 

Purpose and Legal Basis
Your data will be processed by Boston Scientific to (i) register you with the Therasphere Now ordering portal; (ii) manage your account; (iii) process your order and deliver the product; (iv) communicate with you about your order and customer support and (v) improve our platform and services. 

Our legal basis for the processing of personal data is the fulfilment of the general conditions of sales as well as our legitimate interest on making available an online platform for easy ordering, ensuring accurate processing and delivery of the product and communicate with you. 
  
Data Retention
Boston Scientific will only retain the personal information they collect about you for as long as is necessary for the purposes set out above and as required by applicable laws. 

Data Recipients
BSC may communicate your personal data to the recipients listed below, in the context of the purposes described above and in compliance with applicable law to:

· BSC headquarters in the U.S., our affiliates and subsidiaries for purposes consistent with this Notice. Please see a list of BSC entities here. 
· Service providers, suppliers or vendors that are under contract with BSC entities to perform services for or on behalf of BSC (e.g., to maintain the platform, product shipping). The agreement concluded between BSC and these providers, suppliers and vendors contain the appropriate safeguards, including but not limited to the obligation to process personal data following our instructions and the implementation of technical and organizational measures;
· Law enforcement personnel, authorities, regulatory bodies, agencies and courts, including to meet national security requirements, or as part of a legal process, in order to protect our property or in furtherance of an investigation regarding a breach of the Site rules and policies, unauthorized access to or use of the Site or any other illegal activities.

Regardless of the data recipients’ locations or the laws of the countries they are based in, they are contractually required to provide at least the same level of protection. Some of our affiliates, subsidiaries and third parties to whom we transfer personal data are located outside the European Economic Area (EEA), Switzerland or the United Kingdom. 

To ensure your personal data will still be processed in compliance with our standard of data protection and applicable law, BSC has implemented EU Standard Contractual Clauses between its entities as well as with third parties and has taken additional safeguards such as encryption of the data in transfer. You can ask for more information on the safeguards implemented by BSC as described in the Contact Section.

Security Safeguards
Boston Scientific employs administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of the personal information you submit.  Your personal will be processed in a confidential manner protected from loss, misuse, unauthorized access or disclosure, alteration and destruction. 

Data Protection Rights
Where applicable, you have the following rights:

· Right of access: You may have the right to request that we disclose to you the personal data we have collected about you. 
· Right to portability: You may have the right to have us transfer the personal data collected about you to third parties in a structured, commonly used and machine-readable format.
· Right to rectification or correction: You may have the right to have inaccurate personal data about you rectified or completed if it is incomplete.
· Right to erasure: You may have the right to have personal data that we have collected about you deleted.
· Right to restriction of processing: You may have the right to request from us that we limit the way we use your personal data. 
· Right to object: You have the right to object, on grounds relating to your particular situation, at any time to processing of personal data concerning him or her, and we will, where appropriate, stop processing the data unless there are compelling legitimate grounds for the processing which override your interests, rights and freedoms or for the establishment, exercise or defence of legal claims.
· Right to lodge a complaint: If you are not satisfied with how your personal data is handle, you have the right to lodge a complaint with your data protection authority.
 
You can exercise your rights at EuropePrivacy@bsci.com or by postal mail at:

Boston Scientific EU DPO
c/Ribera del Loira, 46 Edificio 2
28042 Madrid (Spain)

Changes to the Policy
BSC may update this Notice by posting the revised Notice on this Site. When necessary, we will notify you prior to making material changes to the Notice via your email address or by posting a notice on this Site.

This Notice was last updated in April 2024.







