
ExpertCare Capital Equipment Technical Services
We are dedicated to maximizing your lithotripsy investment and delivering peace of mind with unlimited 
remote support and world-class replacement coverage options for your capital and reusable LithoClast® 
Trilogy components. Boston Scientific’s ExpertCare Trilogy programs help to preserve your lithotripsy 
equipment uptime with hassle-free priority care and predictable cost of ownership. Our knowledgeable 
team of technical experts genuinely care and will provide prompt resolution to enable the highest quality 
performance out of your system.    

Swiss LithoClast® Trilogy
Lithotripter

EssentialCare TotalCare

Service Plan Features

Unlimited technical support calls

24/7/365 access to technical support

Unlimited repair exchanges 

Coverage of reusable components  
(handpieces, torque wrench) 50% off list price

Preventative maintenance
50% off list price*

Priority designation 

100% Coverage

Partial Coverage

* Applies to Preventative Maintenance Kit



Manufactured by:
EMS Electro Medical Systems SA
Ch. de la Vuarpillière 31
CH-1260 Nyon - SWITZERLAND

Distributed by:
Boston Scientific Corporation
300 Boston Scientific Way
Marlborough, MA 01752

www.bostonscientific.com
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Technical Assistance Center: (800) 949-6708
For more information, please contact your Boston Scientific Urology Sales Representative.

*The information in this brochure is descriptive. Please see your service plan quote and terms and conditions for details.

Online, on the phone, or onsite, 
we’re here for you.
We’re here to provide continuing support and lasting peace of mind 
with service plans that meet every budget and need. With ExpertCare, 
we take care of you – so you can take care of your patients.

Swiss LithoClast® Trilogy
Lithotripter

Caution: U.S. Federal law restricts this device to sale by or on the order of a physician.

All trademarks are the property of their respective owners.


