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TELEHEALTH TIPS FOR PATIENTS


Video and phone visits can be great options for appointments before, after or in place of face-to-face care. They allow you to connect directly with your provider without traveling or putting yourself or others at risk. This is especially important as we work together to reduce the impact of COVID-19 on our communities and healthcare providers.
Tip #1 – Determine if your provider offers telehealth, and if it is suitable for your medical concern.
Many providers and nursing staff are available for telehealth visits and scheduling is handled by the office or clinic directly. Not all appointments are suitable for telehealth and your provider will make the decision based on your individual health situation.
Tip #2 – Don’t be afraid of technology! Telehealth apps have been designed specifically for patients.
After your appointment is scheduled, detailed instructions will be provided that include the time of your visit and how to download the free, secure application used to connect. When it is time for your appointment, simply follow the instructions to be connected directly to your provider. Any questions – just ask!
Tip #3 - Prepare for this visit the same as if you were coming in to see your provider in-person. 
To make the most of your appointment, please do the following:
1. Fill out any paperwork or make sure what we have on file is up to date.
2. Check with your insurance company to ensure coverage for your visit.
3. Write down any questions or points you want to raise with your provider. Include symptoms, recent monitoring such as blood pressure or glucose levels and list of current medications. Keep your pen and paper nearby for new notes.
4. [bookmark: _GoBack]Test your equipment by ensuring your phone sound is on and that your camera has access to the app you have downloaded. 
5. Plan where you want your visit to take place. This may be best in a private, quiet setting to minimize interruptions during your visit. 
6. Consider having someone else join you. It might be helpful to have a family member sit on the call with you to help take notes or to raise other concerns with the provider if you forget something.
7. Minimize distractions so that you can give your provider your undivided attention. Shut off notifications on your cell phone and shut down apps that might create distractions or noise.
Telehealth may be different from the way you usually communicate with your healthcare provider, but it can be an easy-to-use, effective alternative. 
If you have any additional questions about how telehealth appointments work or what type of appointments should be completed in-person, reach out to your provider directly at PHONE NUMBER.
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