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LATITUDE Wireless Internet Adapter Setup Instructions 
Please see the LATITUDE Consult System Clinician User Manual for the full instructions for use. 
   
Setting up the LATITUDE Consult Communicator with a LATITUDE Wireless Internet Adapter 

NOTE: The LATITUDE Consult Communicator requires software version 1.20.00 to use the LATITUDE Wireless Internet Adapter.   

• Software version (Rev. version) can be viewed on the Consult Communicator: Home screen --> Gear icon --> About icon  

• Software can be upgraded via analog phone line: Home screen --> Gear icon --> Upgrade icon  
1. Insert the micro end of the USB power cable into the port on the back of the WIA labeled “USB”. 
2. Insert the narrow end of the USB power cable into the USB power adapter. 
3. Plug the USB power adapter into an electrical outlet - the power light on the front will now be solid green. 
4. Insert the Ethernet cable into the port on the back of the WIA labeled “ETHERNET”. 
5. Plug the other end of the Ethernet cable into an Ethernet port on an active modem, router or Ethernet jack. 
6. Position the LATITUDE Consult Communicator within 100 feet (30 meters) of the Wireless Internet Adapter (WIA).  Avoid physical obstructions between 

the Communicator and WIA whenever possible.   
7. To begin pairing, press the BT button on the back of the WIA (at least one second).  

The indicator on the front will flash green indicating pairing mode is active. 

8. From the Home screen on the Communicator, press the gear icon to display 
the Settings screen. 

9. Press the Upgrade icon on the Communicator to pair with the WIA. 
10. If pairing is successful, the Communicator screen will display "Software is up-to-

date." Then the WIA and Consult Communicator are successfully paired. 
11. Press Done to continue. 

12. Press the Home icon to return to the Home screen.  The settings are saved in 
the Communicator and the Internet connection is now ready for use. 
NOTE: WIA pairing mode will end automatically after 60 minutes or by holding the 
BT button for 5 seconds. 
 

IT/Security Information        
WIA needs an Ethernet connection that connects to the public Internet.  The following information may be helpful for firewall configuration: 
– LATITUDE Consult uses the DNS address(es) provided by DHCP.  
– DNS servers must be able to resolve www.pocrptr.bostonscientific.com to 

o 204.155.22.179 

– If DHCP IP address reservations based on MAC address are required, 
o MAC address is on the About screen 

– If a server call fails, ensure that your network does not block TCP port 443 to 204.155.22.179 and access to that endpoint is not forwarded through a web proxy. 
– As LATITUDE Consult is incompatible with web proxies, an exception for the endpoint 204.155.22.179:443 may be required. 

 

http://www.pocrptr.bostonscientific.com/
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LATITUDE Consult™ System 

Intended Use 
The LATITUDE Consult™ System is intended to read data from a compatible Boston Scientific implanted device and transfer it to a central server. The LATITUDE 
Consult™ System can provide implanted device data that may be used as part of the clinical evaluation of the patient. 

Contraindications 
The LATITUDE Consult Communicator is contraindicated for use with any implanted device other than a compatible Boston Scientific implanted device. Not all 
Boston Scientific implanted devices are compatible with the LATITUDE Consult system. For contraindications for use related to the implanted device, refer to the 
System Guide for the Boston Scientific implanted device being read. 

Warnings 
The Communicator is MR (Magnetic Resonance) Unsafe. The Communicator is MR Unsafe and must remain outside the MRI site Zone III (and higher) as defined 
by the American College of Radiology Guidance Document for Safe MR Practices1. Under no circumstances should the Communicator be brought into the MRI 
scanner room, the control room, or the MRI site Zone III or IV areas. 

Precautions 
In order to ensure a review by Boston Scientific of the patient’s implanted device data, the clinician must call Boston Scientific at 1-800-CARDIAC (227-3422) after 
sending the data and request a LATITUDE Consult review.  

Adverse Effects 
None known. 
Refer to the product labeling for specific indications, contraindications, warnings/precautions and adverse events. Rx only. (Rev B) 046774 AF 
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